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Tiered Community Mentoring:
‘one open door led to another’
BY CHRISTINA P. O'NEIL

Loren Forbes had wanted to be a lawyer since the age of 17, but then life got in
the way. Fortunately, he got what he calls
a “second chance” to pursue his calling.
Forbes is an active participant in the
Tiered Community Mentoring Program
(TCM), now in its fifth year.
Created by Chief Justice Angela
M. Ordoñez of the Probate and Family

PRESIDENT’S VIEW
DOUGLAS K. SHEFF

Bench-bar
unity: ‘get
it,’ together
Improving the public perception of lawyers first requires the public’s confidence in
the legal system. That responsibility falls on
us, as lawyers and judges, to work together.
While the extent of positive cooperation and
communication between bench and bar today is unprecedented, our collective future
depends not only on how we work together,
but how the public sees us doing so. The
good news is we’re taking steps to get there.
Last month at the Massachusetts Bar Association’s annual Bench-Bar Symposium I
had the honor of introducing Chief Justice
Roderick L. Ireland, who gave his Annual
Address to the Legal Community. Judges,
attorneys and government leaders came out
to hear Ireland’s remarks, as well as those
of Chief Justice of the Trial Court Paula M.
Carey, who also spoke about her plans for
the court.
I was proud to stand at the same podium
with both Ireland and Carey — two justices
who “get it” and share our mission for improved collaboration between lawyers and
the judiciary. We need to speak “with one
voice.”
As I said in my opening remarks, one of
Chief Justice Ireland’s proudest accomplishments and a big part of his legacy is the Judicial Youth Corps (JYC), a program in which
the MBA has been involved in Worcester
and, beginning next summer, in Springfield.
The JYC mentors young people aspiring to
become part of our legal community.
2

Court, the Boston-based program, offered
in partnership with the Massachusetts
Bar Association, gives urban students at
the high school, undergraduate and law
school levels an awareness of what a
career in the law can offer them. It provides information, guidance and real-life
experience, which allows them to make
informed decisions about their own careers.
Forbes isn’t a traditional student. A

35-year-old African-American and Long
Island, N.Y., native, he moved to Boston
a few years ago. An earlier attempt at
higher education stalled, and a back injury curtailed his ability to do manual-labor
jobs. But there was something about his
ability to work through difficult situations that has apparently served him well.
“I had a bunch of jobs I hated, but I
showed up,” he says. “I worked at it,
[and figured that] as long as I
11

Tiered Community Mentoring Program goes full
circle, with (from left) participant Loren Forbes,
professor Carol F. Liebman and TCM attorney
mentor Richard Gedeon.

Ireland lauds brighter picture for
courts as he nears retirement

From left: SJC Chief Justice Roderick L. Ireland, Trial Court Chief Justice Paula M. Carey, MBA Chief Legal Counsel and
Chief Operating Officer Martin W. Healy, MBA President Douglas K. Sheff, MBA Vice Presidents Martha Rush O’Mara
and Christopher P. Sullivan, and MBA President-elect Marsha V. Kazarosian.
BY NORA TOOHER

Addressing the legal community at the Massachusetts
Bar Association’s Bench-Bar

Symposium on Oct. 16, Supreme Judicial Court (SJC)
Chief Justice Roderick L.
Ireland — who is nearing the
mandatory retirement age of
70 — announced he will step

down sometime within the
next year.
“It has been the highest
honor and privilege to serve
with my wonderfully talented
colleagues on the SJC,” Ire-

MBA president-elect testifies at
workers’ compensation hearing
BY JOSH CRAWFORD

Massachusetts Bar Association
President-elect Marsha V. Kazarosian
testified last month in support of MBAbacked legislation increasing burial
benefits covered by workers’ compensation from $4,000 to $8,000.
The Joint Committee on Labor and
Workforce Development convened

Tuesday, Oct. 8, to hear testimony on
a number of House and Senate bills
dealing with workers’ compensation.
Kazarosian was one of the first to testify,
and explained that Massachusetts lags
behind many states in the burial benefits
allowed under workers’ compensation.
The last time Massachusetts raised
burial benefits, upping them from
$2,000 to $4,000, was in 1992. At the
time this was the average cost of bury-

land said in his annual address
at the John Adams Courthouse
in Boston. “I have learned a lot
from them and from the many
gifted judges and employees
in the under-branches.”
Ireland turns 70 in December 2014, but said he has not
decided exactly when he will
retire.
Speaking to a standingroom only audience that included members of the judiciary, the Governor’s Council,
the Massachusetts Bar Association and the Association
of Magistrates and Assistant
Clerks, Ireland said that many
of the court positions and services that were eliminated in
the post-2008 fiscal crisis have
been restored.
“Although we are not truly
out of the woods, the picture
today is much brighter than it
was when I began,”
4

ing a loved one;
however that cost
has doubled in the
21 years since.
The $8,000 sought
in Senate Bill 866
and House Bill
1698 reflects that
increase in cost.
Marsha V. Kazarosian
“Doubling
the burial benefit
to $8,000 will do much to alleviate the
financial burden for families who are
faced with the shocking and sudden
death of a loved one while on
12
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Continued from page 1
Ireland has proudly stated: “We did something good. We made a difference in the life of a child.”
I would take it one step further and say that, by growing this program in plain view of working class families, Ireland and the JYC
volunteers — lawyers, judges and court staff — have also made a difference toward greater public appreciation of what lawyers and judges
do.
But there is an important additional step: we will never convince
the public of the virtues of our profession unless we present a unified
front. Fortunately we are already putting into action initiatives with
others who “get it,” in order to further foster a trusting and publicly
collaborative relationship between the bench and bar.
Associate Justice Ralph D. Gants, Ireland’s colleague on the SJC,
gets it. The MBA has recently worked with Gants and the SJC to establish a bench-bar lunch series where lawyers and judges can discuss
important issues.
As I mentioned, Justice Carey gets it, as well. She is now working
with the MBA to accomplish a similar program in the Trial Court.
Court clerks get it, too; they are working with us on an additional
program. Carey even recently took the initiative to send out a letter

to every judge in the Trial Court system, urging them to participate in
bar activities, including dinners, receptions and educational programs.
With five Superior Court judges volunteering their time to sit on
last month’s CLE panel at the MBA’s A View from the Bench Series,
it’s a positive sign that many of our judges “get it,” as well.
We’ll continue to do our part by doing more to enhance our relationship with the judiciary. For example, the MBA, through its Judicial Administration Section (JA) and Young Lawyers Division (YLD),
is rolling out a new series of educational seminars and roundtables focusing on bench-bar issues, followed by receptions where judges and
lawyers can interact, mingle and share ideas. I encourage you to come
to these. JA is also putting together an update to the Judicial Preference Guide, so that judges and attorneys can better work together.
A combined effort has even helped the bench and bar to succeed
politically. The MBA and the judiciary have recently combined efforts
in order to secure an increase in court funding this year. The MBA is
now rolling out our new “12 for 12” program, which will allow our
geographically diverse membership to send a message, through the
constituents of legislators from every town in the commonwealth, that
court funding is an important priority for the public.
I believe that our profession must recapture the public trust, and I
know we can do it. But it’s important that we “get it,” together, with
one voice, to ensure a bright future for all. ■
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Snapshots from around the MBA

Bar leaders discuss legal services

Subscription rate for members is $20, which is included in the
dues. U.S. subscription rate to non-members is $30. Single
copies are $3.

Massachusetts Bar Association Presidentelect Marsha V. Kazarosian (pictured right)
joined local bar and legal aid leaders in a meeting with President-elect of the American Bar Association William C. Hubbard (pictured left) on
Oct.1. Hubbard discussed his goals for his ABA
presidency, the ABA’s support of Legal Services
Corporation funding and the legal services landscape in Massachusetts.

Telephone numbers: editorial (617) 338-0680;
general MBA (617) 338-0500.
E-mail address: lawjournal@massbar.org.

Sheff at Barnstable Bar

Readers are invited to express their opinions as letters to
the editor and op-ed commentaries. All submissions are
subject to editing for length and content. Submit letters and
commentaries to: Editor, Lawyers Journal, at the address
given above or via e-mail to lawjournal@massbar.org,
or fax to (617) 542-7947.

COURTESY OF THE BOSTON BAR ASSOCIATION

MBA President Douglas K. Sheff spoke at the Barnstable County Bar Association’s
2013 Fall Bench and Bar Dinner on Thursday, Oct. 3. The event, at Alberto’s Ristorante
in Hyannis, is a longstanding Barnstable Bar tradition and serves as an opportunity for
members of the county bar to come together and hear from different members of the
legal profession. This year, in addition to Sheff’s comments, attendees heard from Trial
Court Chief Justice Paula M. Carey.
Sheff discussed the MBA’s initiatives for the upcoming year and spoke fondly of
Barnstable County — his first job out of law school was as an assistant district attorney
there. Sheff thanked many of his mentors from the Cape & Island’s District Attorney’s
Office and explained the immeasurable benefits he received from his first job, his first
trial experience and the wonderful people he interacted with while in Barnstable.
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New IOLTA scam
targets attorneys
The Massachusetts Bar Association
urges Massachusetts attorneys to be
vigilant about recent scam reports involving IOLTA accounts.
There have been numerous e-mail
messages sent bearing a forged return
address. The messages allege that the
recipient's IOLTA account has insufficient funds to pay an outstanding check
and includes a .zip file attachment containing additional information and malware.

There is a strong possibility that
these messages are part of a broader
phishing attack targeted to legal professionals.
The full text of a message includes:
“Please see the attached Iolta report for 7448-1996.We received a check
request in the amount of $19,521.42 for
the above referenced file. However, the
attached report reflects a $0 balance. At
your earliest convenience, please advise how this request is to be funded.” ■

News from the Courts
SJC seeks responses to
performance surveys

The Supreme Judicial Court’s Judicial Performance Evaluation Committee is asking attorneys to respond
to questionnaires evaluating the performance of judges in Norfolk County. The
full participation of the bar is crucial to
enhancing the performance and quality
of the judicial branch.
The survey began Tuesday, Oct. 15.
Judges of the District, Superior, Probate
and Family and Juvenile courts in Norfolk County will be evaluated by attorneys, court employees and jurors.
Attorneys should take the time to

complete the questionnaire, as the more
responses received, the more accurate
the judicial evaluations will be. The
SJC’s evaluation program is the best
opportunity for attorneys to voice their
opinions of the members of the judiciary.
Attorneys who have appeared repeatedly in these courts in the last two
years, according to computerized court
records, will receive questionnaires. Attorneys will receive an e-mail requesting evaluation completion electronically. As required by statute, the electronic
system keeps the evaluations confidential and anonymous. If there is no attorney e-mail on record, a paper question-

naire will be mailed.
Survey results will be transmitted
to the chief justice of the judge’s court
department, the chief justice of the Supreme Judicial Court and the chief justice of the Trial Court.

Harrington announces
inactive status

Judge Edward F. Harrington has announced he will
assume inactive
status,
effective Dec. 31.
Harrington has
served as a U.S.
District Court
Judge Edward F. Harrington judge for more
than 25 years,
and before his judicial appointment, as
an attorney for the U.S. Department of
Justice in Washington, D.C., and Boston.
He is one of only seven individuals
who have served as both U.S. District
Court judge and U.S. Attorney for the
District of Massachusetts, since the
district was established in 1789. Harrington was appointed as U.S. District
Court judge for the District of Massachusetts in 1988 and assumed senior
District Court judge status on March 1,
2001.
Harrington was an early critic of
the mandatory Sentencing Commission
Guidelines, criticizing them for their
inflexibility and severity. As a senior
judge, he declined to hear criminal cas-

es based on his belief that the guidelines
infringed upon the sentencing judge’s
traditional discretion. After the U.S.
Supreme Court ultimately rendered the
guidelines discretionary, rather than
mandatory, Harrington resumed trying
criminal cases.

Court approves
amendments to civil
rules on e-discovery

The Supreme Judicial Court has announced amendments to the Massachusetts Rules of Civil Procedure that address
the discovery of electronically stored information (ESI). Rules 16, 26, 34, 37 and
45 have been amended effective Jan. 1,
2014. The changes were recommended
by the Court’s Standing Advisory Committee on the Rules of Civil Procedure
in response to the increasing growth of
information in electronic form. In drafting the amendments, the committee drew
on the 2006 amendments to the Federal
Rules of Civil Procedure addressing ESI
and the 2007 Uniform Rules relating to
ESI discovery.
A major focus of the committee was
to establish procedures to deal with ESI
early in the litigation, address how to
handle ESI that may be inaccessible, address how to handle inadvertently disclosed privileged ESI, and provide protection when ESI is lost through the good
faith operation of electronic information
systems. The new rules will apply in all
courts and proceedings governed by the
Massachusetts Rules of Civil Procedure.
Visit www.mass.gov/courts/sjc to view
the amendments and reporter’s notes. ■
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Continued from page 1

he said.
He thanked Gov. Deval L. Patrick and
the Legislature for increasing the courts’
budget and approving judicial pay raises.
Ireland also thanked the leadership of the
Massachusetts Bar Association for supporting the courts’ budget proposals.
Ireland was appointed an associate
justice of the SJC in 1997 — the first
African-American to serve on the SJC
— and became senior associate justice
in 2008. In 2010, he was appointed chief
justice.

'Master mechanic'

Massachusetts Bar Association President
Douglas K. Sheff, who introduced the
chief justice, said that the governor had
described Ireland as the “right man at
the right time” to be appointed to that
position. “Man, was he right,” said Sheff.
“The public’s confidence depends on
a trusting relationship between the bench
and the bar,” said Sheff, who described
the level of “positive cooperation” between the bench and the bar as “unprecedented.”
Recounting the story about how Ireland’s high school guidance counselor
once recommended he become an auto
mechanic, Sheff called Ireland a “master
mechanic for justice” who has “rebuilt
the engine of an entire legal system.”
Prior to introducing Ireland, Sheff unveiled an initiative, “12 for 12,” in which
12,000 lawyers will be asked to reach out
to 12 non-lawyer clients each, to urge legislators to support adequate funding for
the courts.
Ireland said he was pleased that significant progress has been made in three major initiatives he announced when he was
appointed chief justice: building bridges
to the governor and Legislature; broadening access to justice by making courts
more accessible and transparent; and educating the public, especially youth, about
the role of the judicial branch.
The chief justice cited several new
efforts to improve public access to the
courts, reduce backlogs and expedite judicial proceedings, including:
• Court service kiosks, which will provide information in several languages
to members of the public about the judicial process, as well as legal forms.
The kiosks will debut soon in a pilot
program in several courts, he said.

• A new judicial website, providing online information and legal forms for
downloading.
• An electronic court filing system for
both trial and appellate courts.
Ireland praised recent legislation that
replaced the single position of chief justice
for administration and management with
two new positions: chief justice of the Trial
Court and court administrator.
Trial Court Chief Justice Paula M. Carey, in her first remarks to the bar since assuming the position in July, pledged to work
closely with Court Administrator Lewis H.
“Harry” Spence.
“The system deserves strong and effective leadership,” she said, “and Harry and I
are committed to leading with one voice.” ■

From left: Trial Court Chief Justice Paula M. Carey, MBA Chief Legal Counsel and Chief Operating Officer
Martin W. Healy, and Governor’s Councillors Eileen R. Duff and Robert L. Jubinville.

From left: SJC Chief Justice Roderick L. Ireland, Boston Municipal Court Chief Justice Charles R. Johnson and
MBA Past President Wayne A Budd.

SJC Chief Justice Roderick L. Ireland presents his annual address to the legal community at the MBA’s BenchBar Symposium on Oct. 16.

From left: Trial Court Chief Justice Paula M. Carey
and SJC Chief Justice Roderick L. Ireland were two
of the featured speakers at the 2013 MBA BenchBar Symposium.

SJC Chief Justice Roderick L. Ireland
PHOTOS BY JEFF THIEBAUTH

BAR NEWS

Dieringer honored with
Community Service Award
On Thursday, Sept. 19, Massachusetts Bar Association Past President
Richard Van Nostrand presented the
MBA Community Service Award to Jennifer Dieringer at the Hampshire County
Bar Association’s Annual Meeting and
Reception.
The MBA Community Service Award
is given to attorneys who have made important public service contributions to
their communities and to publicize the
fact that members of the legal profession
are caring, involved individuals, eager to
use their legal skills for the betterment of
society.
Dieringer was honored for her dedi-

cation to the underserved. She has represented more than 500 indigent, battered
women in family law-related matters,
and more than 500 low-income tenants in
housing-related matters. Dieringer also
co-founded the annual Hot Chocolate
Run to Benefit Safe Passage — a 5K run
and 2-mile walk that promotes freedom
from violence in Hampshire County.
The Hot Chocolate Run has raised
more than $750,000 over the past 10
years for Safe Passage and brings
much needed funding for the program's
work on behalf of survivors of domestic violence, their children, friends and
families. ■

PHOTO BY PAT OLIER

MBA Community Service Award recipient Jennifer Dieringer (left) and MBA Past President Richard Van Nostrand.
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Western Mass.
hotline offers
pro bono by phone
BY JASON SCALLY

For the second time this year, MBA volunteer lawyers lent their ears — and their advice — to residents from Berkshire, Franklin,
Hampden and Hampshire counties seeking
free legal advice through the MBA’s Western
Massachusetts Dial-A-Lawyer program.
The semi-annual call-in program is provided as a public service of the MBA. It is
sponsored by Western New England University School of Law, which hosted the program, and The Republican, El Pueblo Latino,
the Massachusetts Association of Hispanic
Attorneys and the Hispanic National Bar Association.
Held on Oct. 17, the hotline took place
fittingly in the middle of Pro Bono Month, allowing approximately 200 callers to get their
legal questions answered by an attorney for
free.
“It’s one way to give back a little bit,
and it’s important to let folks know what the
resources are out there to help them,” said
Stephen Manning, who has been volunteering regularly with the Western Mass. Dial-ALawyer program since its inception.
“It’s like a bridge to getting legal assistance,” added Melissa K. Long, an attorney
in Agawam. “I like to help them control any
misconception about lawyers being scary or
difficult, and just talk to them.”
Twenty-seven MBA members took calls
during the four-hour event and answered
questions that ran the gamut from domestic
issues and probate queries to employment- or
housing-related matters. When a caller needed advice in a particular area of expertise,
volunteers could refer calls to other Dial-ALawyer volunteers sitting nearby, or provide
the number for the MBA’s Lawyer Referral
Service.
MBA member Elizabeth D. Katz, a
Northampton attorney who is also president
of the Hampshire County Bar Association,
said she typically hears from older callers,
many of whom are on a fixed income who
appreciate being able to call and ask a question. “At one point I got three calls asking me
about life estates. You would think it would
be the same family calling, and it’s not, because they’re all calling from different towns.
They’re all worried about the state taking the
house because the older person is going into
a nursing home.”
A veteran of many Dial-A-Lawyers, Katz
added: “A lot of time people actually know
the answer. You’ll say, ‘What have you been
thinking you should do?’ And I’ll tell them,
‘Yes, that’s what I think you should do.’”
The two call-in programs held in Western Massachusetts complement the monthly
Dial-A-Lawyer programs held at the MBA's
Boston office on the first Wednesday evening
of each month. The next Western Mass. DialA-Lawyer will take place in May 2014. For
more information on how to get involved, email Claudia Staten at dal@massbar.org.
The MBA thanks the following members
for donating their time and energy to this important public service effort.
• Leslie A. Curley, Berkshire Mediation
Group, Pittsfield
• Colleen C. Currie, Colleen A. Currie,
Attorney at Law, Northampton
• Mary K. Eaton, Eaton & Rescia, LLP,

PHOTO BY JASON SCALLY

Twenty-seven volunteers took calls.

East Longmeadow
• Kenneth P. Ferris, Hashim & Spinola,
Pittsfield
• Stephanie Fitzgerald, Fitzgerald Attorneys at Law PC, East Longmeadow
• John E. Garber, Weinberg & Garber
PC, Northampton
• Michael S. Gove, Gove Law Office,
Northampton
• Lisa L. Halbert, Bacon & Wilson PC,
Northampton
• Elizabeth D. Katz, Attorney at Law,
Northampton
• Oran Kaufman, Oran Kaufman Attorney at Law, Amherst
• Kelly A. Koch, Bulkley, Richardson &
Gelinas LLP, Springfield
• Melissa K. Long, Attorney at Law, Agawam
• Stephen Manning, Stephen R. Manning
PC, East Longmeadow
• Issac J. Mass, Law Office of Isaac J.
Mass, Greenfield
• Amy Megliola, Siddall & Siddall, PC.,
Springfield
• Richard T. O’Connor, The Law Office
Of Richard T O'Connor LLC, Longmeadow
• Thomas D. O’Connor Jr., Thomas D.
O’Connor, Jr., Attorney at Law, Springfield
• Stephen J. Phillips, Dunn & Phillips PC,
Springfield
• Andrea D. Reid, Reid & Gaudet Law
Group, LLP, Springfield
• Katherine A. Robertson, Hampden County District Attorney’s Office,
Springfield
• Daniel Mark Rothschild, Bulkley, Richardson & Gelinas LLP, Springfield
• Denise M. Shear, Ostrander Law Office,
Northampton
• Barbara Smith Carra, MassMutual Financial Group, Springfield
• Gillian Szlachetka Dubay, Szlachetka
Dubay PC, Chicopee
• Peggy A. Torello, Peggy A. Torello, Attorney At Law, Greenfield
• Gregory A. Wolf, Law Office of Gregory
A. Wolf Esq., Pittsfield
• Dorothy Varon, MassMutual Financial
Group, Springfield ■
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New Energy Law
Practice Group
seeks members
The Business Law Section is seeking members to join the newly formed
Energy Law Practice Group. Attorneys
at all levels of practice and experience
are encouraged to sign up.
The Energy Law practice group will
bring together attorneys from across the
energy law spectrum, from sole practitioners and private firms of all sizes to
in-house counsel from organizations
involved in the energy industry, including public utilities and developers, and
non-profit organizations. Government
attorneys, including attorneys at the
Massachusetts Office of Attorney General, Department of Public Utilities and
Department of Environmental Protection, are also encouraged to join.
Like the other MBA sections and
practice groups, the Energy Law Practice Group will:
• Provide a forum for attorneys to improve professional competence and
exchange thoughts and ideas in the
area of energy law
• Conduct and participate in educational programs
• Engage in and promote interdisci-

plinary efforts with other sections
• Monitor and review legislation
• Propose legislative positions to the
Business Law Section
• Participate in the development of legal publications, articles and special
projects
Since energy law may involve a
combination of regulatory practice,
real estate law, environmental law and
corporate law, the Energy Law Practice
Group will function as an interdisciplinary group, which will frequently
interact with other sections and practice
groups of the Massachusetts Bar Association.
If you are interested in joining this
new practice group, please contact Section Administrator/Ethics Jean Stevens
at jstevens@massbar.org. ■

MyBarAccess

Sharing files on
My Bar Access

The Massachusetts Bar Association’s My Bar Access, a valuable member benefit, provides MBA members
with an opportunity to share practice
information in one convenient, online
location.
Each MBA section/division has a
RECENT SHARED FILES or LATEST SHARED FILES option, which
offers members an opportunity exchange documents and links, including multimedia, in a socially enriched
environment. Files uploaded to My Bar
Access are housed in each section’s library and can only be viewed by MBA
members.

Sharing a file

1. Visit http://access.massbar.org.
2. Login to My Bar Access using
your MBA user name and password.
3. Click on CONTRIBUTE in the
My Bar Access gold navigation
bar.
4. On the CONTRIBUTE landing
page, click on “Share a file.”
5. Add a new file by following the

My Bar Access library entry
template. If you want to associate
the file with a particular My Bar
Access group, choose your section/division from the drop-down
menu under “library.” Make sure
you pick the best “entry type” in
order to upload your hyperlink,
standard file, YouTube video or
copyrighted material.
6. “Choose” the file you want to
share from your desktop and
then click the “Upload File(s)”
button. Click the green “Next”
button on the bottom right-hand
corner of your screen.
7. Follow the Tag Your Entry template to associate your file with a
specific section/division or content type. This allows for easier
identification and recall in the
future, when an MBA member
may search for a particular topic
on My Bar Access.
8. Click the blue “Finish” button
on the bottom right-hand corner
of your screen and your file will
upload. ■

MASSACHUSETTS LAWYERS JOURNAL | NOVEMBER 2013

7

BAR NEWS
Mass. Bar Foundation

Davis Malm, Judge Fields receive
MBF President’s Awards
Two extraordinary Massachusetts Bar
Foundation (MBF) supporters were honored for their commitment to increasing
access to justice for the most vulnerable
and marginalized citizens of Massachusetts at the MBF’s 2013 Grantee Receptions.
Davis, Malm & D’Agostine PC received the 2013 MBF President’s Award
at the Eastern Massachusetts grantee reception held in Boston on Sept. 26. Hon.
Robert G. Fields, an associate judge at
the Western Division of Massachusetts
Housing Court in Springfield, received the
award at the Western Massachusetts grantee reception held in Springfield on Oct. 3.
The MBF President’s Award is given
to individuals and organizations who have
demonstrated exemplary service to the
Massachusetts Bar Foundation and the
Massachusetts legal community through
their leadership and commitment to increasing the availability of legal services
for low-income citizens of the state.
“Davis Malm’s motto — ‘Forward
thinking, not just looking forward, since
1979’ — certainly extends to the firm’s
charitable endeavors as much as it does to
its professional ones,” noted MBF President Jerry Cohen in his introduction of the
firm. Davis Malm was the first to join the

MBF’s Law Firm and Corporate Partnership Program, through which private companies contribute financially to support
the MBF’s work, and they have continued
their support each year since the program’s
inception. In addition to firm-wide support, many Davis Malm attorneys have
also joined the MBF Society of Fellows,
donating their time, leadership skills and
valuable financial resources to the foundation. Most notable among them is Davis
Malm shareholder Laurence M. Johnson,
who served as MBF president from 20082009.
“The firm is honored to be recognized
by the board of trustees,” said Thomas S.
Fitzpatrick, Davis Malm’s managing partner, who accepted the award on the firm’s
behalf. “We recognize that lawyers have
a special responsibility to see that equal
access to the legal system is available to
all people, and we are proud that the firm
can be an influential part of the community
through support of the foundation.”
In the western part of the state, the
MBF has a true ally in Hon. Robert G.
Fields. Judge Fields’ commitment to public service began long before he took the
bench. Just out of law school, he began
his career at Neighborhood Legal Services
in Lynn. He continued his public interest

MBF President Jerry Cohen speaks to grantee reception attendees.

work by co-founding Heisler, Fields &
Feldman PC (currently Heisler, Feldman,
McCormick & Garrow PC). The Springfield firm is unusual in that it served, and
continues to serve, almost exclusively
low-income clients. After much success
at the firm, Judge Fields was nominated
to become clerk-magistrate at the Housing
Court and served in that position until he

was nominated for judgeship in 2009.
In addition to dedicating his professional life to addressing the low-income
community’s legal needs, Fields has been
an active supporter of the MBF since he
joined the Society of Fellows in 2002. A
perennial presence on the foundation’s annual grant review committees, Fields’ ex8
pertise and local knowledge helps

Designed by lawyers
for lawyers.
Unequalled insurance, ensuring
Massachusetts Bar Association members
are protected with comprehensive
coverage in today’s marketplace.
Underwritten by the nation’s largest
provider of malpractice insurance,
MBA Insurance provides expert,
customer-focused staff.

To find out how the MBA Insurance Agency can help you with
your malpractice and other coverage needs, contact us:
Boston (617) 338-0581 • Springfield (413) 788-7878
E-mail: Insurance@MassBar.org
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Traumatic
Brain Injury
Our Team is Committed to Superior Results

Continued from page 7

the MBF make strong grants each year.
“Judge Fields’ entire professional life
exemplifies the work this award seeks to
honor,” said MBF Secretary Lawrence
J. Farber, a solo practitioner in Amherst,
who introduced Fields. “From his days as
a legal services attorney, to founding a legal services law firm, to his clerkship and

judgeship, to his annual participation in the
MBF grant review, Judge Fields’ steadfast
commitment to increasing access to justice
is clear.”
To see more photos from the event and
complete list of 2013/2014 grants, please
visit www.massbarfoundation.org.
For more MBF news, see page 18. ■

$9,800,000
$7,000,000
Ten Tremont Street
Boston, MA 02108
617-227-7000
www.shefflaw.com

A Sixty Year Tradition of Excellence.
G enerous r eferral f ees

$6,000,000

2013 President’s Award recipient Davis, Malm & D’Agostine PC attorneys. Front row (from left): Marjorie
Suisman, Kendra Kinscherf, Robert J. Galvin, Howard P. Speicher, Daniel T. Janis, Laurence M. Johnson and
C. Michael Malm. Back row (from left): Thomas S. Fitzpatrick, John T. Lynch and Donna M. White.

$4,000,000
$3,500,000
$1,000,000

From left: MBF Grantee Schuyler Pisha of Catholic Social Services of Fall River, Thomas L. Smith of Justice at
Work and MBF Fellow William A. Scofield Jr. of Lathrop & Gage LLP.

From left: MBF Grantees Gordon P. Shaw of Massachusetts Justice Project and Jennifer K. Dieringer of
Community Legal Aid, with MBF Fellow Peter Benjamin of Benjamin & Bers.

MBF Vice President Robert J. Ambrogi (left) and MBF Secretary Lawrence J. Farber (right) present Hon.
Robert G. Fields with the 2013 President’s Award.
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MBA CLE

AT-A-GLANCE

NOVEMBER CONTINUING LEGAL EDUCATION PROGRAMS BY PRACTICE AREA

F ACU L TY

SPOTL I GHT

JOHN G. DUGAN, ESQ.
Doherty, Ciechanowski, Dugan & Cannon PC, Franklin
Co-chair: First Annual Probate Law Conference
Dugan is a partner at Doherty, Ciechanowski, Dugan & Cannon PC in Franklin, where he concentrates his practice
on estate planning, wills, probate practice and family law. A former Massachusetts Bar Association vice president,
Dugan is a past chair of the MBA’s Probate Law Section Council and a past president of both the Bar Association
of Norfolk County and the Western Norfolk County Bar Association. In 1999, he was awarded the Outstanding
Service Award by South Middlesex Legal Services, Inc. The MBA awarded Dugan its Community Service award in
2008, the same year Dugan was honored with the John Adams and John Quincy Adams Pro Bono Award.

JANICE C. NIGRO, ESQ.
Nigro, Pettepit & Lucas LLP, Wakefield
Co-chair: First Annual Probate Law Conference
Nigro is a partner at Nigro, Pettepit & Lucas LLP in Wakefield, where she practices in the areas of probate and trust
litigation, estate administration and planning, serious personal injury law and partition proceedings. A past chair
of the Massachusetts Bar Association’s Probate Law Section Council, Nigro is a member of the Essex County Bar
Association, Massachusetts Academy of Trial Attorneys, Massachusetts National Academy of Elder Law Attorneys,
National Academy of Elder Law Attorneys and Newburyport Bar Association. Nigro is board member of The Angel
Fund, a nonprofit organization with goals of raising research funds and awareness for ALS, and a past board member
of Christ Church Nursery School in Hamilton.

PROBATE LAW

PUBLIC LAW

— SAVE THE DATE —

First Annual Probate Law
Conference

How to Conduct an Open
Meeting Law Training

In-House Counsel Summit

Friday, Nov. 15, 9 a.m.–4 p.m.
Lombardo’s, 6 Billings St., Randolph

Wednesday, Nov. 13, 9–11 a.m.
MBA, 20 West St., Boston

Track One
• Basic estate planning
• Ethics for estate planners
• MUPC informal probates
• Mass. Health legislative update

Faculty:
Amy L. Nable, Esq.
Attorney General’s Office, Boston
Jonathan Sclarsic, Esq.
Attorney General’s Office, Boston

Track Two
• Trust accounting and administration
• Workshop: Drafting Special Needs Trusts
• Estate and Gift Tax Planning: Part 1
• Estate and Gift Tax Planing: Part 2

Sponsoring section: Public Law Section

Track Three
• Planning with retirement benefits
• Turning asset protection into asset collection
• Estate planning after U.S. v. Windsor
• Nuts and bolts: GRATs, QPRTs and
charitable trusts
Track Four
• Equity actions and trust litigation
• Fiduciary Turf Wars: guardianship/conservatorship litigation
• Will contests and contested accounts
• Partition actions
Conference co-chairs:
John G. Dugan, Esq., conference co-chair
Doherty, Ciechanowski, Dugan & Cannon PC, Franklin
Janice C. Nigro, Esq., conference co-chair
Nigro, Pettepit & Lucas LLP, Wakefield
Sponsoring section: Probate Law

JONATHAN
SCLARSIC

IMMIGRATION LAW

EB-5 Visa Roundtable
Nov. 14, 3:30–5 p.m.
MBA, 20 West St. Boston

#CLE@MassBar

Featuring the 11th Annual In-House
Counsel Conference

Friday, Dec. 6, 9:15 a.m.–1 p.m.
MBA, 20 West St., Boston
MBA conference to be preceded by Massachusetts Lawyers
Weekly’s Business and Law Breakfast, sponsored by
Yurko, Salvesen & Remz (7:30–9 a.m.)
Conference co-chairs:
James C. Donnelly Jr., Esq., conference co-chair
Mirick, O’Connell, DeMallie and Lougee LLP, Worcester
Robert J. Kerwin, Esq., conference co-chair
Mortgage Master, Walpole
Peter D. McDermott, Esq., conference co-chair
Banner & Witcoff Ltd., Boston
David A. Parke, Esq., conference co-chair
Bulkley, Richardson & Gelinas LLP, Springfield
Additional faculty to be announced.
Sponsoring section: Business Law

JAMES C.
DONNELLY

Follow us on Twitter for
announcements about
upcoming CLEs ... and more.

ROBERT J.
KERWIN

PETER D.
McDERMOTT

SEMINAR WITH
REAL-TIME
WEBCAST

REGISTER ONLINE AT WWW.MASSBAR.ORG/CLE OR CALL (617) 338-0530.

DAVID A. PARKE
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Member Spotlight

ADR

ADR

MBA president earns national award
for workplace safety

GLYNN MEDIATION
Experience • Common Sense
Resolution

Attorney Glynn has been designated as a
neutral for both non-binding mediation
and arbitration; he has successfully
managed those matters, either resolving/
settling cases in mediation or rendering
fair/equitable decisions at arbitration.

John B. Glynn, Esq.
25 Braintree Office Hill Park, Suite 408
Braintree, MA 02184
781-356-1399

jbglynn@glynnmediation.com
www.http://glhrlaw.com/john-b-glynn

www.beverlyboorstein.com

ADR

ADR

Massachusetts Bar Association President
Douglas K. Sheff received a national award
for workplace safety this month from the
Workers’ Injury Law & Advocacy Group
(WILG), which called Sheff’s creation of a
diverse and powerful Workplace Safety Task
Force in Massachusetts a national model to
be replicated by other states. The Task Force
includes attorneys, judges, doctors, legislators, unions, insurance companies, the Attorney General’s office and other leaders, who
speak with one voice on a variety of safety
issues.
WILG, the national nonprofit membership organization dedicated to representing
the interests of millions of workers and their
families, presented Sheff with its Special
Recognition Award for Innovation and Community Service at its annual convention on
Oct. 7 in Palm Beach, Florida. Sheff was honored for his leadership as chair and founder
of the MBA’s Workplace Safety Task Force,
a multi-industry coalition that spearheaded
education regarding workers’ rights in countless blue collar communities throughout the
commonwealth; a public awareness program
to educate leaders in the law, business, medicine and government; and the passage of
legislation designed to protect working families, such as the “Right to Know” law, which
protects approximately 100,000 temporary
workers yearly from unsafe and unfair conditions by mandating proper training, supervision and safety equipment.
“I am humbled to receive this award from
WILG, a leading national voice for workers’
rights and safety,” said Sheff. “I am truly
grateful for the support of my colleagues at
WILG and everyone who worked with me on
the MBA Workplace Safety Task Force, and

From left: MBA President Douglas K. Sheff receives
the national award for workplace safety with
WILG’s President Chuck Davoli.

I look forward to seeing our success story in
Massachusetts repeated across the country.”
WILG President Chuck Davoli, who is
also chairman of Louisiana’s newly formed
State Workplace Safety Task Force, said:
“I can personally attest that Doug’s efforts
in Massachusetts and his hands-on technical assistance were instrumental in getting
Louisiana up and running, and has since also
got the attention of at least six other states.
As a result of Doug’s leadership, his state’s
‘Right to Know’ law for improved safety and
avoidance of occupational injuries for temp
workers is model legislation being replicated
in other states.” Davoli noted WILG will be
using the so-called “Sheff Model” for workplace safety initiatives being considered in
California, Illinois, New York, Connecticut,
and Missouri. ■

MBA welcomes
International Bar
Association to Boston
Would
WRather
O UYou
L D you
Y Oconflict
U R
AT H E R
Would
rather
www.mdrs.com

wf@fitzgeraldresolution.com

ADR

ADR

The Massachusetts Bar Association
welcomed attorneys from across the
globe to Boston last month during the
meets
Annual Conference of the International
Dennis
Bar Association (IBA). The MBA sponDennisJ.J.Calcagno,
Calcagno,esq
esq
661177. .332288. .88888888 sored the Host Committee Reception on
Monday, Oct. 7, at the Boston Museum
www.northeastmediation.com
Sarah
E. Worley,
www.northeastmediation.com
of Science, where MBA President-elect
Conflict
Resolution,
P.C.
Case
Neutral
CaseEvaluation
Evaluation| |Full
Full
NeutralPanel
Panel
Marsha V. Kazarosian spoke to the attendees.

Where

resolution.

N O R T H vs. S O U T H

T H vs. S O U T H
N O R T H vs. S O U T H

President of the International Bar Association Michael J. Reynolds also addressed the large crowd at the reception.
In addition to Kazarosian, other MBA officers attending the reception were Treasurer Robert W. Harnais and Vice President Christopher P. Sullivan.
The IBA conference, which ran from
Oct. 6-11, attracted approximately 6,000
attorneys from various countries. ■
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www.northeastmediation.com
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www.worleyconflictresolution.com
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MBA President-elect Marsha V. Kazarosian speaks at the International Bar Association’s Host Committee Reception.
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Continued from page 1

CONTINUED FROM PAGE 10

"IT'S NEVER TOO LATE…
YOU'RE FOOLISH IF
YOU HAVE A SHOT
AND DON'T TAKE
ADVANTAGE OF IT."
						 — Loren Forbes

can work at it, I have a shot.”
He returned to school at the age of
31, attending Roxbury Community College (RCC), and subsequently graduating summa cum laude from UMass
Boston last summer, having amassed
enough law-class contacts to pave the
way for admission to Suffolk University
Law School. When interviewed for this
article, he was six weeks into his first
semester at Suffolk Law. He hopes to
concentrate in criminal justice and civil
rights.
“You have to want it,” he says of
the opportunity. “It was a very humbling experience. I was going for lifeexperience changes and one open door
led to another.” He participated in the
TCM program as a mentee from RCC,
to UMass Boston, to Suffolk Law and
now is a member of the TCM Committee, appointed by Ordoñez. He is beginning to mentor a new member of the
TCM program, an African-American
like himself.
Of civil rights, Forbes observes, the
struggle didn’t end in the 1960s. “The
fight still continues. I’ve seen a lot of
injustices. I’ve been the guy on the bottom. I didn’t know my rights, and had
nobody to teach them. I played by the
rules; it’s just that the little guy doesn’t
get the fair shake.” But knowledge is
power. “I’ve been that guy, so I can relate more.”
He cites Carol F. Liebman, a professor at RCC who has been active in
the TCM program since its inception,
for bringing him into the program. He
caught her attention as a student in her
constitutional law class because of his
attentiveness and interest.

Rekindling the wish

“He had to earn everything he’s gotten so far,” Liebman says. Forbes was
a liberal arts major at RCC, but clearly
became interested in the fine points presented in her constitutional law class.
“He said he had dreamed of being a
lawyer and had given up, and the course
had rekindled his wish,” she says. “He
never missed a class; he read every
word I assigned and then some. … He
has a wonderful, logical way of thinking; he is intuitive about the law and a
very hard worker.” Forbes participated
in a second RCC course that Liebman
taught — criminal court process — and

went on to graduate from RCC with
high honors.
Forbes calls Liebman a role model,
in part, because she, too, didn’t get to
law school until well past the traditional student age. “It’s never too late,”
he says. “You’re foolish if you have a
shot and don’t take advantage of it.” He
counts a retired airline pilot as one of
his law school classmates. “In today’s
economy, nobody’s a typical college
age student. It’s a comfort to find people
like you,” he says.

AVIATION L AW

BR AIN INJURY

AviAtion LAw

Would You Know A

ANTHONY
TARRICONE,
concentrating in
cases involving
serious personal
injuries and
wrongful death
resulting from the
operation, design, and maintenance
of all types of aircraft. Twenty-five
years experience in aviation cases
including airline, commercial and
general aviation.

Kreindler & Kreindler LLP
277 Dartmouth St.
Boston, MA 02116
Tel (617) 424-9100
Fax (617) 424-9120
E-mail: atarricone@kreindler.com
www.kreindler.com

COURT REPORTING

If You Saw One?
Most
People
Wouldn’t.®
Law Office of

Kenneth I. Kolpan, P.C.
175 Federal Street,
Suite 1425,
Boston MA, 02110

617- 426 -2558
For info on brain
injury litigation, visit

www.kolpan.com

COURT REPORTING

Your LegaL Support SYStem
Catuogno Court Reporting &
StenTel Transcription is the
premier source for all of your
legal support needs. We provide
the best in :

What it takes

Forbes’ attorney mentor is Richard
Gedeon, an African-American attorney,
who advised Forbes on how to deal with
the law school environment, advice
Gedeon sums up as: “Don’t worry about
everybody else. Do your best and what
works for you.”
Gedeon, an attorney at Carney &
Bassil PC, is also a TCM Committee
member. He sees the role of mentor as
someone who can answer questions and
give background so that mentees can understand where they’re going. “We have
to be able to talk to these students and
give them real life answers. Sometimes
things happen to make them believe
that they’re not going to make it. When
I meet new mentees, I see myself,” he
says. The students at RCC, many from
the inner city, are often not only fighting through the academic process, but
through life. “When I became part of
this, [it became an opportunity to] show
them they don’t have to quit, things will
get better as long as they put work into
it. Things will get better as long as they
put it into the pot.”
As someone whose age was closer
to Gedeon’s, Forbes’ challenges were
more complex and more urgent. “He understands that he’s in a position where
he has to make it work. He feels he’s
wasted enough time with his life and
now wants to get everything together,”
Gedeon says. “I understand the urgency
in him to set a path to get him to a level
where he wanted to be.”
Gedeon says of Forbes: “He’s done
such a great job. He has what it takes to
be a law student. It wasn’t just based on
grades, but on life experience. He has
dealt with adversity, and is focused on
what he wants to do. Those are combinations you can’t teach any12
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• Videoconferencing
• Email Encryption w/ Zixcorp
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TIERED COMMUNITY MENTORING

Continued from page 11

body. He has done a great job utilizing
contacts, and understanding where he
wants to go.”

Humanizing the profession

The TCM program has helped bridge
the gap for inner-city students, Gedeon
says. The program gives mentees a
chance to have simple, non-intimidating
conversations with judges, lawyers and
politicians that they normally only get
to see on television. “My first conversation with the mentee is to ask what they
are looking for in the program, and to be
there so they can ask questions,” Gedeon says.
He recalls giving Forbes a police
report and asking him what he thought
the defendant’s choices were. “He gave
good ideas and I [told] him what happened [with the case],” says Gedeon.
“Being able to do that gives him an idea
of what I do on a daily basis.”
Attorneys may seem overly smart
to novice mentees, he says, but Gedeon
tells them that the advantage comes in
knowing where to get the information.
“That kind of humanizes lawyers for
them,” he says. “When I first get a case
I don’t know anything about it. I have
to consult law on the case. To mentees,
[this gives the message that] this person is like me; he’s not only like me but
teaching me how he got to where he is.”
Gedeon notes that sometimes mentees can be intimidated by mentors.
“They see the lofty position of mentor
and influence, and that seems to scare
them a little,” he says. “Being a mentor,
you let down walls, you are a person like
they are, sit and talk to them on a level
that they understand, and I think that’s
very important.”
Most important is that mentees understand that the profession is a process.
“Many times when dealing with people
in society, it’s not what you know but
who you know,” Gedeon says. “Loren
has used that very well,” establishing
friendships with both Liebman and Ordoñez. “One of the other students would
have been afraid to make a joke in front

of these two, but he has cultivated his
relationships.”
Forbes is aware that he’s one of Liebman’s first students to go through the
TCM program. “So that means a little
bit extra to me,” he says. “It’s not just
about me, but about others. … Sometimes you need a bigger purpose and
I feel like they’ve given me my bigger
purpose.” ■

Tiered Community
Mentoring Program
The Tiered Community Mentoring
Program provides students at the high
school, undergraduate and law school
levels access to legal professionals to provide them with an understanding of the
legal profession and an awareness of the
career opportunities available to them.
The program is based in Boston in an
effort to reach urban high school students,
with a focus on building a diverse mentoring network through:
• Exposing high school students to information about college;
• Providing pre-law undergraduate
students with information about the
law school admission process and
the importance of taking challenging
classes; and
• Providing law students with an inside
view of the practice of law with their
attorney mentors.
The TCM program matches 10 mentoring groups, each comprised of a high
school student, an undergraduate student,
a law student and an attorney. A program
launch event takes place once all of the
participants have been vetted through an
application process and program guidelines are clearly defined for all participants. For further information regarding
the program, please contact Elizabeth
O’Neil at (617) 338-0560 or via e-mail at
eoneil@massbar.org.

MBA PRESIDENT-ELECT TESTIFIES

MEDIATION

MEDIATION

Bette J. Roth, Esq.

Continued from page 1
the job,” said Kazarosian, during her
testimony. “Support for working families
should not end when someone dies on
the job; that’s precisely when they need
it the most.”
Family members of victims of workplace accidents, representatives from
Massachusetts Coalition for Occupational Safety and Health (MassCOSH) and

the Massachusetts Association of Trial
Attorneys also testified in support of the
measure.
Both Senate Chairman Daniel A.
Wolf (D-Harwich) and House Chairman
Thomas P. Conroy (D-Wayland) backed
the legislation and stated that the Joint
Committee has sent the legislation out
favorably in the past. ■

• Mediator
• Arbitrator

Mediation and
Arbitration of all
Domestic Relations
and Probate Matters

• Facilitator
• Fact Finder

20+ years experience
New England ADR Superlawyer
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•
•

“Every case can be
settled with hard work
and an open mind.”
Judge Steinberg

Judge Smoot

Judge Kopelman

508-588-5800
jill@bostonareamediation.com
www.bostonareamediation.com

Bette.roth@gmail.com
(617) 795-2425
www.RothADR.com
PHOTO BY JOSH CRAWFORD
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MBA President-elect Marsha V. Kazarosian testifies in support of MBA-backed legislation increasing burial
benefits covered by workers’ compensation from $4,000 to $8,000.

MASSACHUSETTS LAWYERS JOURNAL | NOVEMBER 2013

BAR NEWS
Members Give Back

Former DA honored
for helping victims of
domestic violence
As a tireless advocate on behalf of
victims and those impacted by domestic
violence throughout his career, it’s only
fitting that Massachusetts Bar Association member Gerry Leone, a partner at
Nixon Peabody,
was recently
honored in four
events during
Domestic Violence Awareness Month in
October.
Leone, a
former Middlesex County
district attorney,
PHOTO COURTESY OF
NIXON PEABODY
was a featured
MBA member Gerry Leone, speaker on
a partner at Nixon Peabody.
a domestic
violence panel discussion on Oct. 8
for Jane Doe Inc. (JDI), the Massachusetts Coalition Against Sexual Assault
and Domestic Violence. Their meeting
hosted a national audience of coalition
directors, representing more than 2,000
domestic violence organizations. Leone
joined his fellow panelists in discussing
the “pro bono culture” of Boston, and
why many companies and firms here
consider it an important part of their
culture to be engaged in communities,
and use this as a selling point in hiring
and attracting talent.
In recognition for his years of work
as a prosecutor and district attorney on
behalf of victims of domestic violence,
Leone was recently presented with the
Rita Bourgeois Leadership Award by

RESPOND. RESPOND has provided
life-saving shelter, support services,
training and education to more than
100,000 members of the community for
over 35 years. RESPOND cited Leone’s
work in developing an innovative and
wide-reaching domestic violence programmatic approach highlighting effective law enforcement through investigation and prosecution, and thoughtful and
creative prevention through education
and training. He was the keynote speaker at RESPOND’s Domestic Violence
Gala 2013 on Oct. 18.
On October 19, Leone served as
Special Guest and Honorary Event
Chair for Voices Against Violence’s
second annual 5K Walk to Break the
Silence. That same day, Leone was
also honored at the REACH for the
Stars Gala in Boston. REACH (Refuge, Education, Advocacy, Change)
is non-profit organization providing
safety and support to survivors of abuse
while engaging communities to promote
healthy relationships and prevent domestic violence. Its services support 27
communities in Greater Boston, while
their shelter and hotline provide help for
individuals throughout Massachusetts.
There are countless MBA members
across the commonwealth who go above
and beyond in their volunteer efforts for
others. Help us spread the word about
members helping others by telling us
how you “give back.” Send a brief description to tellus@massbar.org. ■
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Dunn not done serving
fellow veterans
A retired veteran of the Air Force
Nurse Corps, Massachusetts Bar Association member Patricia M. Dunn knows what
it means to serve. This is why, after retiring
from work as a registered nurse practitioner and attending Suffolk University Law
School, Dunn has not stopped serving.
Dunn, who runs the Law Offices of
Patricia M. Dunn in Weymouth, continues
to help her fellow veterans by taking on
veterans’ cases pro bono. It all started with
one case.
“By happenstance I helped a friend obtain death and indemnity benefits from the
VA after her husband died from a serviceconnected condition. This began a journey into veterans’ law. I began pro-bono
activities with the National Veterans Legal
Services Program and have been doing
some of their cases on the appellate level
since 2005,” she explains.
A fair number of the cases that Dunn
deals with involve getting benefits to veterans with post-traumatic stress disorder, or
PTSD. According to the National Veterans
Legal Service Program, more than 1,100
men and women were medically separated
from service due to PTSD just in the current military conflicts.
Dunn works with veterans of not only
the wars in Iraq and Afghanistan, but also
Korea, Vietnam and World War II. One

PHOTO COURTESY OF PATRICIA M. DUNN

Patricia M. Dunn, with her son (who is also an attorney).

case in particular dates all the way back to
2006, and the applicant is still pitching for
benefits.
Dunn also is working cases of retroactive benefits. With the ever-emerging
information about the use and exposure
of veterans to Agent Orange during the
Vietnam War, there is plenty of work to go
around.
But Dunn doesn’t see it as work.
“I am privileged to help those who preserve our way of life,” she says. “We can
use many more attorneys in this field.” ■

Thank a lawyer — tell us about
a colleague’s act of kindness
We know many Massachusetts Bar Association members regularly give back to those
in need. In honor of Thanksgiving, we invite
you to “thank a lawyer” by telling us about
a lawyer friend or colleague whom you feel
should be recognized for going above and
beyond, whether through pro bono, volunteer work or other acts of kindness.
Got a story of your own? That’s good,
too. We want to shine a light on all the selfless work that lawyers do.

E-mail a brief note to tellus@massbar.
org and help the MBA spread the word about
lawyers helping others. If you’re on Twitter,
send a tweet and tag @massbar. ■
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FLORIDA PER SONAL INJURY

FLORIDA
ATTORNEY
LAW OFFICES OF

3/16/06

Randy C. Botwinick

12:47:01 PM

Formerly of Pazer, Epstein & Jaffe

Concentrating in Personal Injury
• Co-Counsel and

• 29 Years
Experience Participation Fees Paid

MIAMI OFFICE
150 Alhambra Circle
Suite 1100
Coral Gables, FL 33134
P: 305 895.5700
F: 305 445.1169

BAR NEWS

PALM BEACH OFFICE
Peninsula Executive Center
2385 NW Executive Center Dr.
Suite 100, Boca Raton, FL 33431
P: 561 995.5001
F: 561 962.2710

Toll FREE: 1-877-FLA-ATTY (352-2889)
www.personalinjurylawyer.ws

L AW YER A SSISTANCE

TUESDAY, NOV. 12

Tiered Community Mentoring
Holiday Party

Tiered Community Event: Color of
Justice
Offered by the National Association of
Women Judges

4:30–7 p.m.
Suffolk University Law School,
120 Tremont St., Boston

2 p.m.
New Mission High School, 655
Metropolitan Ave., Hyde Park

FRIDAY, DEC. 6

WEDNESDAY, NOV. 13

9:15 a.m.–1 p.m.
MBA, 20 West St., Boston

Eleventh Annual In-House
Counsel Summit

Law Training Open Meeting
9–11 am
MBA, 20 West St., Boston

THURSDAY, NOV. 14
Immigration Law EB-5 Visa
Roundtable

THURSDAY, DEC. 12
2013 MBA Holiday Party: Casino
Royale
5:30-8 pm.
MBA, 20 West St., Boston

3:30–5 p.m.
MBA, 20 West St., Boston

FRIDAY, NOV. 15
Real-time webcast available
for purchase through MBA
On Demand at www.
massbar.org/ondemand.

First Annual Probate Law
Conference
9 a.m.–4 p.m.
Lombardo’s, 6 Billings St.,
Randolph

Indicates recorded session
available for purchase
(after live program) through
MBA On Demand at www.
massbar.org/ondemand.

WEDNESDAY, DEC. 4
MBA Monthly Dial-A-Lawyer
Program

NEVER AGAIN WILL A LAWYER
HAVE TO SAY THERE WAS
NOWHERE TO TURN.
617-482-9600 | www.lclma.org

5:30–7:30 p.m.
Statewide dial-in #: (617) 3380610
Western Mass. Holiday Reception

FOR MORE
INFORMATION, VISIT
MASSBAR.ORG/
EVENTS/CALENDAR

5 pm.
Storrowton Tavern,
1305 Memorial Ave., West Springfield

FOR YOUR PRACTICE

Use holidays to jump start
your marketing
L AW YER A SSISTANCE

Your law
practice advisor.

Rodney S. Dowell, Esq.
DiREctoR, LoMAP

Assisting Massachusetts attorneys
in establishing and institutionalizing
professional office practices and
procedures to increase their ability
to deliver high-quality legal services,
strengthen client relationships, and
enhance their quality of life.

free  Confidential  PraCtiCal solutions

Law Office Management
Assistance Program
888.545.6627 | 31 Milk street, suite 815, boston, Ma 02109
info@MassloMaP.org | www.MassloMaP.org
funded by lawyers ConCerned for lawyers, inC.

BY DAMIAN J. TURCO

One excuse we use to avoid marketing to former and current clients, referring
attorneys and business contacts is that we
don’t know what to say. With the advent of
the electronic newsletter, we can easily send
professional and eye-catching messages to
hundreds or thousands of contacts for $30
(or less) a month. Why do we avoid this
exercise? Aside for the (minimal) time commitment, the major reason is that we don’t
want to distribute what might be perceived
as useless content. Sending a message that
lacks appeal risks annoying the reader and
demoting consumer perception of your
brand. I agree; we don’t want that.
Fortunately, this fall season brings
with it several holidays which tend to be
perceived as legitimate reasons to reach out
to contacts of all sorts. Every contact will
not relate to every message, but the beauty
of holiday communications is that you get
credit for simply thinking of them. What
specifically to talk about? There are countless possibilities, but let’s talk through a
few specific ideas to get the creative juices

MBA Law Practice Management Section Vice Chair
Damian J. Turco

flowing.
Halloween: We just wrapped up another
year dressing our kids up as monsters, princesses and the super hero of the year and
sending them door-to-door asking strangers for candy. It sounds like the
16
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MEMBERSHIP
A DVA NTAGE
MBA BENEFITS AND UPCOMING EVENTS

T H E MB A H O NO R ROLL
A special THANK YOU to our firms with
100% MBA membership
Arrowood Peters LLP
Bulkley, Richardson & Gelinas LLP
Cody & Cody LLC
Conn Kavanaugh Rosenthal Peisch & Ford LLP
Consigli and Brucato PC
Coogan, Smith, McGahan, Lorincz, Jacobi & Shanley LLP
Deutsch, Williams, Brooks, DeRensis & Holland PC
Doherty, Wallace, Pillsbury & Murphy PC
Esdaile, Barrett, Jacobs & Mone
Hemenway & Barnes LLP
Hirsch Roberts Weinstein LLP
Kenney & Sams PC
Kopelman and Paige PC
La Tanzi, Spaulding & Landreth PC
Laredo & Smith LLP

Robins, Kaplan, Miller & Ciresi LLP
Robinson Donovan PC
Ruberto, Israel & Weiner PC
Seder & Chandler LLP
Shilepsky, Hartley, Robb, Casey, Michon LLP
Skoler, Abbott & Presser PC
Sloane and Walsh LLP
Social Security Law Group
Stoneman Chandler & Miller LLP
Swartz & Swartz PC
Taylor, Ganson & Perrin LLP
Thornton & Naumes LLP
Todd & Weld LLP
Tucker, Saltzman & Dyer LLP
Vacovec, Mayotte & Singer LLP
Witmer, Karp, Warner & Ryan LLP

Lee, Rivers & Corr LLP
Long & Leahy
MacLean, Holloway, Doherty, Ardiff & Morse PC
Martin, Magnuson, McCarthy & Kenney
Masterman, Culbert & Tully LLP
Meehan, Boyle, Black & Bogdanow PC
Mirick, O’Connell, DeMallie & Lougee LLP
Mountain, Dearborn & Whiting LLP
Mullen & McGourty PC
Murphy, Hesse, Toomey & Lehane LLP
Partridge, Snow & Hahn LLP
Peabody & Arnold LLP
Pojani Hurley & Ritter LLP
Pyle Rome Ehrenberg PC
Rich May PC

WANT TO BE A PART OF THE MBA’S HONOR ROLL? Learn how at MassBar.org/HonorRoll.
(Honor Roll firms include five or more Massachusetts attorneys who are MBA members.)

FEATURED MEMBER BENEFIT

Young Lawyers Meet and Greet
Sponsored by the MBA's Young Lawyers Division
Wednesday, Dec. 4, 6–8 p.m.
Scholars American Bistro, 25 School St., Boston
The Massachusetts Bar Association’s Young Lawyers
Division invites you to a special reception where you
will have the opportunity to learn about the MBA and
network with valued members.
Complimentary hors d’oeuvres and beverages
R.S.V.P. AT
WWW.MASSBAR.ORG/MEETANDGREET

R O O M R E N TA L S
Massachusetts Bar Association members may rent conference rooms at the MBA's 20 West St. location in Boston, or
at the MBA's Western Mass. office in Springfield, located directly across from the Hampden County Courthouse. Both
locations are equipped with complete audio-visual capabilities, comfortable accommodations and other practice-centered amenities and conveniences.
Visit www.massbar.org/roomrentals to make a reservation.

UPDATE YOUR MASSBAR
INFORMATION
Has your contact information changed? Review
and update your MASSBAR member profile at
www.massbar.org/myresources.

MBA THIRD ANNUAL
HOLIDAY PARTY

The Massachusetts Bar Association is partnering with Cradles
to Crayons to collect new and like-new essential children’s items,
especially warm winter gear. Your donations of quality children’s
items will help support Cradles to Crayons’ Gear Up for Winter
program, in an effort to help children living in homeless or lowincome situations have the essentials they need.

CASINOOYALE
R

Donations will be accepted from Monday, Nov. 4, through Monday, Dec. 16 at both the MBA’s Boston and Springfield locations.
Other drop-off locations:
• Marcotte Law Firm, 45 Merrimack St., Lowell
• Gillis, Borchardt & Barthel LLP, 160 Old Derby St., Suite 227,
Hingham

Join the Massachusetts Bar Association for
its third annual MBA Holiday Reception:
Casino Royale on Thursday, Dec. 12.

Co-sponsored by the Young Lawyers Division

SEE EVENT DETAILS ON PAGE 6.

YOU Belong here*
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FOR YOUR PRACTICE
Lawyers Concerned for Lawyers

Intervening with the
‘abrasive’ attorney
Q: As managing partner of a fairly large

join the conversation

RESOURCE
LIBRARY

ANNOUNCEMENTS
Update a section/division
about events and legal
news.

BLOGS
Post opinions,
courtroom experiences,
practice tips and more.

Share important files and
multimedia in a sociallyenriched environment.

DISCUSSIONS

(Listservs)
Connect via web-enriched,
customized e-mail messaging.

law firm, I have on more than one occasion had to arrange to intervene with a firm
employee (or partner) whose drinking was
getting out of hand and affecting performance, client impressions or both. In some
cases (including with LCL’s input), the upshot has been referral to a rehab followed
by gradual reintegration into the life of the
firm.
The source of my current concern,
however, is a partner-track lawyer who,
as far as I can tell, has no drug or alcohol
problem, and does not seem to be suffering from depression or anxiety, but who
has nevertheless managed to alienate both
clients and peers through an interpersonal
style that can be quite abrasive and can
come across as disrespectful. I’m not sure
that he has any idea how others react to
him (or, if he does, that he cares about it).
Yet he is extremely sharp in his legal work,
and has created very profitable outcomes
that were greatly appreciated by clients, so
we certainly would hate to lose his skills.
Is there any kind of intervention that might
be applicable in a situation of this sort?

A: You’re right that in some ways clearly

M

B A

MYBARACCEsS
MY BAR ACCESS is the only online member‐
to‐member community exclusive to
Massachusetts Bar Association members.
MY BAR ACCESS combines social networking,
member‐created content and imperative bar
resources, in one location.

http://access.massbar.org

facebook.com/
massbarassociation

twitter.com/
massbar

massbar.org/
linkedin

identifiable problems like addictions are
easier (though far from easy) to address.
Rehab is a kind of treatment that can be
required as a kind of package, and monitoring progress is simpler when measured
by means of urine tests, “sick” days, slurred
speech, etc. Even depression and anxiety
tend to be manifested in some observable
ways, not to mention that individual sufferers may report on their level of distress.
The picture becomes murkier when
addressing longstanding characteristics
that might be regarded as “personality
disorders” or, in some cases, “wired-in”
impairments in connection and attunement
to others (such as Asperger’s Syndrome or
so-called Nonverbal Learning Disorder).
Either of these types of issues (and some
people have a bit of both) can include

significant limitations in the ability to
empathize with others or to be sensitive to
one’s interpersonal impact. Such gaps in
social functioning are not correlated (either
positively or negatively) with intelligence
or competence, so some of the same
people who make poor impressions on others may do excellent work.
To the extent that one can intervene in
such cases, an initial step might be to get a
detailed clinical evaluation. While a clinical interview by a skilled diagnostician is
invaluable, other kinds of useful information (that may not be accessible via interview) can be gleaned from various kinds of
psychological testing (normally performed
by doctoral-level psychologists who have
specialized in assessment). The results of
evaluation may suggest (a) certain types
of treatment, (b) executive or workplaceoriented coaching and/or (c) reconfiguring
the lawyer’s job description in such a way
as to maximize benefits from his areas of
strength while reducing social interaction
in his professional role.
Our suggestions would be different in
the case of a more acute behavioral picture, as opposed to the longstanding traits
that you seem to be describing. For that
reason, although we’ve given you an overview of some possibilities, it’s always a
good idea to confer with an LCL clinician
or other trusted behavioral health resource
(in some detail, and in person, if feasible)
before launching into a course of action.
LCL’s services are both confidential and
free to Massachusetts lawyers.
Questions quoted are either actual letters/e-mails or paraphrased and
disguised concerns expressed by individuals seeking assistance from Lawyers
Concerned for Lawyers. Questions for
LCL may be mailed to LCL, 31 Milk St.,
Suite 810, Boston, MA 02109; e-mailed
to email@lclma.org or called in to (617)
482- 9600. LCL’s licensed clinicians will
respond in confidence. Visit LCL online at
www.lclma.org. ■

USE HOLIDAYS

Continued from page 14
kind of holiday for which safety tips would
be handy. Think ahead for next year. The
topical personal injury attorney newsletter
provides safety tips for families as well as
drivers. The family law attorney provides
guidance on what to do when the former
spouse wants to take the kids to his or her
neighborhood. The estate planning attorney
points out that it’s difficult to update an
estate plan when you’re a ghost or skeleton,
so do it now!
Thanksgiving: Turkey, pie, football and
naps. What’s not to love? But how does one
make it resonate with the contact list? All
attorneys can express their thanks for the
trust instilled by their contacts over the past
year. The bankruptcy attorney may provide
tips on saving money through the holidays.
The criminal attorney may remind his contacts of the legal alcohol driving limit and
to how many drinks that typically translates. The immigration lawyer can provide
guidance on the historical significance of
the holiday and how it might be asked about

on a citizenship test.
The New Year: A time for goal setting and fresh starts. What better time for
the business lawyer to remind his contacts
that it’s much easier to engage the attorney
when the contact is entered into, rather
than when there’s a dispute. Or for the tax
attorney to summarize new tax laws and
the corresponding benefits and pitfalls to
consider in the new year.
Any lawyer can capitalize on our annual
custom of setting resolutions. But why wait
until 2014? Start now and keep it going.
People like celebrating the holidays, and
when you associate your practice, they’ll
feel more positively about you, too! ■

Damian Turco owns Mass Injury Firm PC, a Bostonbased personal injury law firm, representing the
victims of negligence across Massachusetts. Damian is
the vice chair of the Law Practice Management Section
Council and is a regular presenter at MBA CLE courses.
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AND

NOTABLE
QUOTABLE
MBA MEMBERS IN THE MEDIA

Boston School Bus Strike

“

It is troubling. There is a process. They have their grievance

process. … They can go through expedited arbitration. They can
file a complaint with the National Labor Relations Board. There
are things they can do other than what they did.
MBA TREASURER ROBERT W. HARNAIS
FOX25, BOSTON, OCT. 9

”

Harnais (pictured right) appeared as a legal analyst on Fox25’s morning program to talk
about the legal implications of the Oct. 8 strike by Boston school bus drivers.

Court Unification

“

I think a number of these new judges will be interested

in working in an innovative system where they’re allowed
to sit on a number of different types of cases in different

MBA’s
Bench-Bar
Symposium

sessions, and not being confined to one limited jurisdiction.
... The resistance that comes with unification is usually from
entrenched interests. It’s a discussion that we’re implementing
this year; we’re going to make a big push for it.
MBA CHIEF LEGAL COUNSEL MARTIN W. HEALY
STATE HOUSE NEWS SERVICE, OCT. 18

”

Following the Massachusetts Bar Association’s Annual
Bench-Bar Symposium on Oct. 16, Healy spoke about the
MBA’s plan to push for a unified court. In unifying courts,
judges would be able to hear a range of cases and cut down on
court costs.

Traumatic Brain Injury — Marathon
Bombing

“

One Fund is doing the same thing that, frankly, insurance

companies and, frankly, doctors are still doing to this day —
not treating brain injuries seriously because they sometimes
have no obvious physical symptoms.

”

MBA PRESIDENT DOUGLAS K. SHEFF, WASHINGTON POST, OCT. 2
Sheff discussed traumatic brain injuries in an article about Joanna Leigh, Ph.D., who
suffered a traumatic brain injury during the Marathon Bombing. The article mentions how
Leigh and other bombing victims are planning to petition the One Fund to create a new
plan for distributing benefits, which takes into consideration injuries that may not present
right away, such as brain injuries.

“

Man, was he right.

”

MBA PRESIDENT DOUGLAS K. SHEFF
SPRINGFIELD REPUBLICAN, OCT. 16

Sheff introduced Massachusetts Supreme Judicial Court Chief Justice Roderick L. Ireland at the Massachusetts Bar Association’s BenchBar Symposium on Oct. 16. In his remarks, Sheff referenced Gov. Deval
L. Patrick, who had said Ireland was the “right man at the right time”
when Ireland was appointed chief justice in 2010. Sheff praised Ireland
for his low-key, friendly approach and his efforts to visit lawyers and
courts. He said Ireland changed the way the courts deal with legislators
and paved the way for changes.

Clarification: In the print version of the October Lawyers Journal, MBA Chief Legal Counsel Martin W. Healy’s quote from
the Worcester Telegram & Gazette regarding the SJC’s proposed advertising rule changes may have been misconstrued
without broader context. The MBA is a strong advocate for victims’ rights and the great work attorneys perform daily on
their behalf.

Where available, news clips — including audio/video — can be found on our website at
www.massbar.org.
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MASSACHUSETTS BAR FOUNDATION
Ke e ping the promi se of ju stice since 19 6 4

Legal Intern Fellows build experience, augment legal aid
The MBF’s Legal Intern Fellowship Program (LIFP) has two concurrent goals: to give talented students the experience and encouragement they need to pursue careers
in public interest law and to provide nonprofit legal aid organizations with much-needed additional staff capacity for the summer months. To achieve these goals, the LIFP
awards stipends of $6,000 each to a limited number of exemplary law students to support their full-time summer internships providing civil legal services to the poor. The
LIFP stipends are funded by generous contributions from the MBF Fellows, as well as the Smith Family Fund.
For 2013, the MBF awarded fellowships to three outstanding law students. They all had wonderful experiences this summer and the MBF knows they are well on their
way to successful law careers.

MEET THE LEGAL INTERN FELLOWS
Colleen Robinson

Catherine Ady-Bell

“Some of the clients Catherine assisted went to court
expecting to leave homeless. As these cases gradually
resolve, we anticipate that many of them will retain
homeownership.”

Raymond Burke

“MAC entrusted Colleen with drafting a Request for Hearing
for filing at the Board of Special Education Appeals, a task
rarely given to interns at our office. She approached the task
head-on with outstanding results.”

Daniel Bahls
Catherine’s supervising attorney at CLA

Daniel Perlman
Colleen’s supervising attorney at MAC

Intern: Colleen Robinson
Law School: Boston College Law School, 1L
Organization: Massachusetts Advocates for Children
Program: Special Ed. and Transitional Services Legal Services

Intern: Catherine Ady-Bell
Law School: Western New England University School of Law, 2L
Organization: Community Legal Aid (CLA)
Program: Springfield Housing Unit
Catherine provided direct representation for clients facing foreclosure and post-foreclosure eviction
in Springfield. In addition to increasing CLA’s caseload capacity for the summer, Catherine helped link
defendant homeowners with CLA resources through
outreach efforts at Housing Court and a local housing justice organization called “Springfield No One
Leaves.”

Colleen assisted low-income parents of students
with disabilities with securing appropriate special
education and transitional services for their children.
She educated them on relevant law and processes, and
advocated for them in Individualized Education Plan
meetings with the school district. Colleen also answered legal inquiries from MAC’s statewide special
education hotline.

BUILDING A STRONG FOUNDATION
I’m an MBF Fellow because …

“Ray worked with Justice At Work for less than three
months, but he left a profound impact on our organization.
We were so impressed by Ray that we have supported his
application to post-graduate fellowships that would allow
him to build on the work he started this summer.”
Thomas Smith
Ray’s supervising attorney and executive director at Justice At Work

Intern: Raymond Burke
Law School: Boston College Law School, 2L
Organization: Justice At Work
Program: Small Claims Project
Ray helped low-income workers recover stolen
wages by representing them in small claims court, an
innovative strategy for fighting wage theft. Ray also
conducted several research projects and prepared selfhelp guides that aim to allow workers with modest
wage claims to advocate for themselves and recover
stolen wages in small claims court.

MBF President’s Awards presented at
fall grantee receptions
See full story on page 7.

“ I wanted to be a part of the

MBF’s mission providing legal
services to the underserved and
supporting pro bono work for
the community. It is a privilege
to join the other members
of the Massachusetts Bar
Foundation to work toward

MBF President’s Award recipient Judge Robert G. Fields with his wife Tamar, and sons
(left to right) Elan, Matan and Rafael.

the goal of providing equal
access to legal services for
the community.

”

Elissa Flynn-Poppey, Esq.
Mintz, Levin, Cohn, Ferris, Glovsky
and Popeo PC

The MBF Society of Fellows includes Massachusetts
attorneys and judges who are committed to giving
back to the profession and supporting legal services
for the poor in our state. To learn more, or to join,
visit www.MassBarFoundation.org.

MBF President Jerry Cohen of Burns & Levinson LLP presents the 2013 President’s
Award to Davis, Malm & D’Agostine PC. Managing Partner Thomas S. Fitzpatrick
(pictured right), accepts the award on behalf of the firm.

The Massachusetts Bar Foundation is the commonwealth's premier legal charity. Founded in 1964, the MBF is the philanthropic partner of the Massachusetts Bar Association. Through
its grantmaking and charitable activities, the MBF works to increase access to justice for all Massachusetts citizens. There is role for every lawyer and judge at the MBF to help safeguard
the values of our justice system — to ensure that equality under the law is a reality, not just an ideal. Visit our website to learn more about our work and to get involved.

www.MassBarFoundation.org
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Red Flag Alerts
PRO VI DED BY TH E WA R REN GROUP

More than 160,000 tax liens, lis pendens
and petitions to foreclose have been
filed in Massachusetts
since 2010.

Be the first to know
about delinquencies.
Take immediate action.
Keeping an eye out for delinquencies can be difficult. Red Flag
Alerts deliver the information you need in an actionable format.
Red Flag Alerts combine new tax lien filings with lis pendens and
petition filings. They contain more detailed information than you
get from other sources. Important things like owner-occupancy
status, property and owner address, an automated value model
for the property in question and more.

Essential, timely Red Flag Alerts
delivered to you automatically.

617-896-5392 datasolutions@thewarrengroup.com
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RICH KNOWS
THE DIFFERENCE.

RICH ROSENSWEIG
PARTNER/DIRECTOR, LITIGATION GROUP
GOULSTON & STORRS
BOSTON

“WestlawNext delivers the right results!”
WestlawNext® is spot on. Just ask Rich Rosensweig. “You put in a question in
your own frame of thought, your own way of expressing yourself, and the right
things come up. It’s uncanny how it just thinks like you,” says Rich. “I have
confidence when I use WestlawNext that I have everything I need. ... I’ve been
practicing for 20 years, and I’ve never once gone to court and been surprised
by having missed something when using Westlaw® Classic or WestlawNext.
It just doesn’t happen.”
Hear what Rich and others are saying at Customers.WestlawNext.com or call
1-800-328-0109 for a demonstration.

The WestlawNext Difference:
• Build the strongest argument by leveraging
proprietary research tools, including the
West Key Number System® and KeyCite®;
exclusive analytical content; and the largest
collection of litigation materials and forms.
• Deliver the best answers faster with
WestSearch®, the world’s most advanced
legal search engine. Retrieve relevant
results even when the phrasing differs
from your query.
• Save time and money by sharing research
folders with colleagues and clients.
• Be responsive anytime, anywhere with the
award-winning iPad® app, Android™ app,
and mobile solutions that enable efficient
research when you’re away from the office.

iPad is a trademark of Apple Inc., registered in the U.S. and other countries.
Android is a trademark of Google Inc.
Thomson Reuters and the Kinesis logo are trademarks of Thomson Reuters.
© 2012 Thomson Reuters L-379747/10-12





