


By TRiciA M. OliVeR

One of MBA immediate past Presi-
dent Richard P. Campbell’s objectives for 
the 2011-12 association year was involv-
ing the Massachusetts Bar Association as 
part of conversations related to the com-
monwealth’s Gateway Cities — those 
mid-sized cities whose residents are ex-
periencing significantly higher rates of 
unemployment and a stalemate in social, 
economic and civic innovation. A recur-
ring theme at two forums hosted by the 
MBA on this topic was the need to close 
the education gap in those communities.

Last month, in a letter from Secretary 
of Education Paul Reville, Campbell was 
informed that the FY13 state budget pro-
vides the support necessary to implement 
two components of the state’s Gateway 
Cities Education Agenda: $3 million to 
support enrichment academies for Eng-
lish language learners and $500,000 to 
establish Career Academies.

Writes Reville, “This funding will 
give educators and other stakeholders 
in our Gateway Cities an important op-
portunity to enhance existing efforts, 
implement new strategies, and strengthen 
partnerships across communities. These 

grant programs, coupled with ongoing 
initiatives of the Patrick- Murray Admin-
istration, represent another step forward 
for Massachusetts.”

In addition, MassINC, an entity 
that has conducted extensive research 
on these communities over the years, 
recently issued its latest report on this 
issue — “Building Vibrancy: Creative 
Placemaking Strategies for Gateway 
City Growth and Renewal.” ■
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based upon the premise of inclusion. That 
is what the MBA has been. The structure 
of the MBA furthers the objective of in-
clusion. The House of Delegates includes 
representatives from all of our county bar 
associations, as well as most of the com-
monwealth’s affinity and specialty bar 
associations. In addition, the MBA’s 17 
section councils represent practice areas 
relevant to all practitioners in the com-
monwealth.

Through its structure, the MBA car-
ries out its commitment to inclusion, 
providing a seat at the table for all Mas-
sachusetts practitioners. Indeed, all law-
yers in the commonwealth effectively 
have a seat at the MBA table.

Because I believe we all are in this 
together, I challenge all MBA members 
to be as active as they can in the asso-

ciation and that those of you reading this 
message who are not yet members, join 
us soon.

There are many ways you can benefit 
from active involvement in the MBA. 
Perhaps the easiest way is to join as 
many sections as may interest you. Sec-
tion membership is free with your MBA 
membership, with no limit on the num-
ber of sections. The sections, as led by 
their councils, provide timely, practical 
and relevant information in their respec-
tive practice areas.

Participate in MBA social events. 
They are fun and a great way to network 
with your colleagues in the profession.

Stay abreast of the advocacy efforts 
of the MBA by visiting www.massbar.
org. You will find the MBA’s advocacy 
efforts to be considerable and effective.

Precisely because we are privileged 
to be part of a great profession we must 
not ignore the problems in our profes-
sion — those “elephants standing in the 
corner of the courtroom.” We need to 
recognize and address the problems. We 
need to do so honestly and forthrightly. 
We cannot wait for a young child to tell 
us that the emperor is wearing no clothes.

I reiterate: be an active MBA mem-
ber. If you are not a member, join and 
be active. In addition to the MBA, I urge 
you to join and support your county bar, 
affinity bar or specialty bar.

Do it because it will help make you a 
better lawyer. Do it because it is the right 
thing to do. Do it because we are stronger 
speaking together than separately. Do it 
because we all are in this together. ■

www.MassBar.org/onDeManD

An innovative approach to Continuing Legal Education  
and other association offerings

mba On DemanD

Gateway City Update
Sec. of Education announces key programs 
to educate Gateway Cities’ youth
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Grant received to 
create small claims 
video

The Trial Court’s Access to Justice 
Initiative is pleased to report that the State 
Justice Institute has granted a request for 
funds to create and disseminate a small 
claims self-help video in English and oth-
er languages. This effort will build upon 

work already underway through prior SJI 
funding to translate documents for small 
claims proceedings.

The Access to Justice Advisory Com-
mittee decided to seek funding in the 
area of small claims, since three court 
departments hear approximately 100,000 
small claims matters each year and many 
parties, both plaintiffs and defendants,  
appear without counsel.

The 15-20 minute video will depict 
the progress of a fictional small claims 
case from the dispute through resolution. 
It will include basic vocabulary and pro-
cedure, how to prepare for court, what to 
expect in the courtroom and how to com-
ply with judgments and orders. Informa-
tion on how to access additional self-help 
resources also will be provided.

malpractice cases that could greatly benefit 
patients by reducing some unnecessary 
and protracted lawsuits while improving 
patient safety.

Changes include provisions for a 
six-month, pre-litigation resolution pe-
riod that affords the time to go through a 
DA&O process with sharing of all perti-
nent medical records by the patient, full 
disclosure by providers, and for state-
ments of apology by providers to be inad-
missible in court.

“Fairness is the child of transparency. 
Too many victims of medical errors are 
delayed or denied needed compensation 
due to lack of transparency. The MBA is 
pleased and honored to have worked with 
MMS, the governor, and the legislature to 
create a law that is in the best interests of 
patients in that it requires full disclosure, 
and encourages early resolution while 
also protecting a patient’s right to seek 
legal assistance to ensure fair compensa-
tion,” said Massachusetts Bar Associa-
tion Vice President Jeffrey N. Catalano, a 

partner at Todd & Weld in Boston. 
“Hopefully, full disclosure will also 

nurture learning that will reduce medi-
cal errors in Massachusetts that cost too 
many injuries and deaths each year,” 
Catalano said. “Importantly, this collab-
orative effort resulted from the fact that 
both doctors and lawyers appreciate that 
disclosure of mistakes also allows healing 
for both the patient and the physician.”

During the afternoon of Aug. 6, Pat-
rick signed into law House Bill 4034 — 
the “workers’ right to know” bill — which 
requires employers to provide temporary 
workers with written notice of key details 
of their work assignments and important 
legal protections available to them.

The MBA has been part of work-
ing coalition, including MassCOSH and 
Greater Boston Legal Services, that has 
advocated forcefully for the passage of 
the Temp Worker Right to Know bill for 
the past several years.

The law will end the suffering of tem-
porary workers, who often have limited 
knowledge of their legal protections and 
rights available to them. If injured on job 
sites, temporary workers are sometimes 
left abandoned at the hospital and may 
not even know the correct name of their 
employer. A temporary worker’s job lo-
cation may change before he or she can 
return after an injury, leaving the burden 
of medical care and other expenses with 
the injured worker’s family or the com-
monwealth.

“This critical legislation does the right 
thing; ensures that the state’s more than 
1,000 temporary workers are protected 
from exploitation and hazardous working 
conditions. When workers are abused, the 
results range from inadequate pay to bro-
ken bones, amputated limbs, brain injury 
and even death,” said Douglas K. Sheff, 

MBA treasurer and chair of the associa-
tion’s Workplace Safety Task Force.

“For over a year we have been fight-
ing for these rights for working families. 
This victory underscores the constant 
concern on the part of attorneys at the 
Massachusetts Bar Association for fair-
ness throughout our communities and for 
workers throughout the commonwealth,” 
Sheff said.

Also on Aug. 6, Patrick signed into 
law House Bill 4332 relative to student 
access to educational services and ex-
clusions from school. The bill requires 
school districts to allow students who are 
excluded for more than 10 consecutive 
school days to continue making academic 
progress by using alternative educational 
services, including tutoring, alternative 
placement, Saturday school and online or 
distance learning. The bill also requires 
school districts to track and report data 
about all suspensions and expulsions for 
use in identifying trends in the use of 
school exclusions. The MBA support of 
this bill emanated from the Juvenile & 
Child Welfare Law Section Council. ■

 Douglas K. SheffJeffrey N. Catalano
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LEgISLaTIVE NEWS
Continued from page 1

Probate and Family 
Court announces new 
guardianship form and 
procedure

Chief Justice Paula M. Carey recently 
announced the release of form MPC 829 
Notice of Intent to Admit to a Nursing Fa-
cility for Short Term Services and MPC 955 
Instructions, for completing and filing the 
form. The form is now available for use.

The new form is a result of the recent 
amendment to section 5-309(g) of G. L. 
c. 190B (Massachusetts Uniform Probate 
Code). See Section 42 of Chapter 140 of 
the Acts of 2012. ■
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Bar neWs

Members enjoy networking on Boston’s waterfront 
at MBA Summer Social

Weather cooperated with the MBA’s plans to host its annual 
Summer Social at Tia’s on Thursday, Aug. 16. An upbeat crowd 
of nearly 100 attorneys exchanged cheers, handshakes and busi-
ness cards while enjoying refreshments on Tia’s patio overlook-
ing the Boston Harbor. ■

Photos by KElsEy sAdoFF
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SEcTIoN LEaDERSHIP bEgINS WoRk foR 
2012-13 aSSocIaTIoN yEaRMba offIcER SLaTE
Continued from page 1

Section Chairs and Vice Chairs
2012 — 2013

Bar neWs

Access to Justice
Chair

Isabel Sara Raskin 
Juvenile  
Justice Center 
Boston

Access to Justice
Vice Chair

Susan G. Anderson
Office of the 
State Treasurer
Boston

Business Law
Chair

Brian E. 
Glennon II 
Cumberland Gulf Group 
Framingham

Business Law
Vice Chair

Euripides D. 
Dalmanieras
Foley Hoag LLP 
Boston

Civil Litigation
Chair 

Paul E. White
Sugarman, Rogers, 
Barshak & Cohen PC
Boston

Civil Litigation
Vice Chair

Hector E. Pineiro
Law Office of Hector 
E. Pineiro
Worcester

Criminal Law
Chair

Radha Natarajan
CPCS – Somerville 
Superior Court Office
Somerville

Criminal Law
Vice Chair

Adam J. Foss
Suffolk County District 
Attorney’s Office
Boston

Family Law
Chair

Michael I. Flores
Michael I. Flores LLC
Orleans

Health Law
Chair

J. Michael Scully 
Bulkley, Richardson 
and Gelinas LLP
Springfield

General Practice, 
Solo & Small-Firm
Chair

Scott D. Goldberg
The Law Firm of 
Scott D. Goldberg PC 
Boston

General Practice, 
Solo & Small-Firm
Vice Chair

Beth M. Padellaro
Law Office of Frederick 
L. Nagle Jr. 
Haverhill

Health Law

Lorianne M. 
Sainsbury-Wong
Health Law 
Advocates Inc.
Boston

Immigration Law
Chair

Michael D. Greenberg
Law Office of Michael 
D. Greenberg
Boston

Immigration Law
Vice Chair

Alan M. Pampanin
Pampanin Law 
Offices
Cambridge

Family Law
Vice Chair

Jennifer R. Clapp
Grindle, Robinson, 
Goodhue & Frolin 
Wellesley
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We congratulate our partner and outgoing 
President of the Massachusetts Bar 
Association, Richard P. Campbell, and the 
entire 2011-2012 MBA Leadership Team 
on a productive and successful year.

Several of the important issues addressed 
over the past twelve months include:

• Adequate Funding for the Courts

• Fundamental Fairness in 
Judicial Salaries

• Evaluation of the Law Economy, 
Underemployment of Law 
Graduates, and Legal Education 

• Review of Minimum Mandatory 
Continuing Legal Education

• Lawyer Participation in Finding 
Solutions to the Endemic 
Problems in Gateway Cities

We wish Robert Holloway and the new 
Team well in the year ahead. 

Individual Rights & 
Responsibilities
Chair

Frank A. Smith III 
Frank A. Smith III 
& Associates PC 
Boston

Juvenile & 
Child Welfare
Vice Chair

Marlies Spanjaard
The EdLaw Project
Boston

Probate Law
Chair

Michael R. Christy 
Mirick, O’Connell, 
DeMallie & Lougee LLP
Worcester

Public Law
Vice Chair

Robert J. Kerwin
Tarlow, Breed, Hart & 
Rodgers PC
Boston

Taxation Law
Chair

Richard M. Stone
Law Office of Richard 
M. Stone
Boston

Taxation Law
Vice Chair

David G. Saliba 
Saliba & Saliba
Boston

young Lawyers
Division
Chair

Thomas M. Hoffey Jr.
Fuller, Rosenberg, Palmer 
& Beliveau LLP
Worcester

Probate Law
Vice Chair

Jennifer L. Laucirica 
Loring, Wolcott & 
Coolidge
Boston

Property Law
Chair

Thomas L. Guidi
Hemenway & Barnes 
LLP
Boston

Property Law
Vice Chair

Michael G. Gatlin 
Law Office of Michael 
G. Gatlin
Framingham

Public Law
Chair

Michele E. Randazzo
Kopelman and Paige PC
Boston 

Labor & 
Employment
Chair

Sheryl D. Eisenberg 
Littler Mendelson PC
Boston

Labor & 
Employment
Vice Chair

John F. Tocci
Tocci, Goss & Lee PC
Boston

Law Practice 
Management
Chair

Thomas J. Barbar
Deutsch, Williams, Brooks, 
DeRensis & Holland PC 
Boston

Law Practice
Management
Vice Chair

Cynthia E. MacCausland
Law Offices of Cynthia E. 
MacCausland
Norwood

Individual Rights & 
Responsibilities
Vice Chair

Richard W. Cole
Cole Civil Rights and 
Safe Schools Consulting
Boston

Judicial 
Administration
Chair

John J. Morrissey 
Morrissey, Wilson & 
Zafiropoulos LLP
Braintree

Judicial 
Administration
Vice Chair

Michael T. Maroney 
Holland & Knight LLP
Boston

Juvenile & 
Child Welfare
Chair

Michael F. Kilkelly 
Kilkelly Law Offices
Malden
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By JeNNifeR ROSiNSki  
ANd TRiciA M. OliVeR

Massachusetts residents looking for 
free legal advice were in luck on Wednes-
day, Aug. 15. The MBA and WBZ Call for 
Action collaborated to present the Ask A 
Lawyer call-in program. Nearly 150 resi-
dents took advantage of this free service and 
spoke to an MBA volunteer attorney regard-
ing their legal concerns or questions.

Phones were staffed by six MBA vol-
unteers, while WBZ and MBA staff helped 
facilitate call-backs. The Ask A Lawyer was 
a regular program from 1978 until 2005. The 
MBA and WBZ Call for Action have revived 
the program to meet the growing legal needs 
of the commonwealth’s citizens.

“The Massachusetts Bar Association is 
proud to have worked with WBZ radio to 
bring back this critical program,” MBA im-
mediate past President Richard P. Campbell 
said. “The country’s current economic crisis 
has both pushed the need for legal help to 
an all-time-high and made it harder for the 
average citizen to afford legal services. We 
hope this program can help bridge that gap.”

In the midst of the call-in program, 
Campbell and Eric Parker, chair of the 
MBA’s Task Force on Law, the Economy 
and Underemployment, were in-studio 
guests on WBZ’s NightSide with Dan Rea. 
Rea pledged on air to hold the program an-
nually again.

MBA extends special thanks to volunteer 
attorneys Daniel Occena, Mary K. Lee, Rich-
ard Sugarman, Sheryl Furnari, Scott Heidorn 
and Stuart Rosnick for donating their time to 
participate in this public service.

WBZ Call for Action, in existence for 
40 years, is a non-profit telephone informa-
tion, referral and action service dedicated to 
resolving people’s problems. A free service, 
it is a member of the national organization, 
Call For Action, Inc. ■
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Bar neWs

MBA and WBZ team up 
to provide free legal advice 
to Bay Staters

team effort: MbA volunteers and staff with wbZ Call to Action staff.

MbA volunteers take calls.

MbA President richard P. Campbell (middle) and MbA task Force on Law, the Economy and Underemployment 
Chair Eric Parker (right) were guests on wbZ-AM NightSide with Dan rea (left).

richard P. Campbell responds to a caller’s comment.
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Bar neWs

Member Spotlight
MBA PAST PRESIDENT RICHARD P. CAMPBELL 
NAMED TO ABA TASk FORCE ON THE FUTURE 
OF LEGAL EDUCATION

By JeNNifeR ROSiNSki

Massachusetts Bar Association imme-
diate past President Richard P. Campbell 
has been named to an American Bar Asso-
ciation task force to review and make rec-
ommendations on the state of legal educa-
tion and its responsiveness to the needs and 
opportunities of the legal market.

Campbell, chairman of Campbell 
Campbell Edwards & Conroy in Boston, 
last year created the MBA’s Task Force on 
Law, the Economy and Underemployment. 
The 14-member task force in May released 
its report, “Beginning the Conversation,” 
which explores the causes of and potential 
solutions for the underemployment of re-
cent law school graduates in Massachusetts.

The Task Force on the Future of Legal 
Education consists of representatives from 
the judiciary, organized bar, legal educa-
tion and legal practice. The task force is ex-
pected to continue its work during the next 
two ABA presidential terms and conclude 
in 2014.

Former Massachusetts Supreme Judi-
cial Court Chief Justice Margaret H. Mar-
shall will also serve on the task force.

In addition to Campbell and Marshall, 
the task force members are:
•	 Randall T. Shepard (chair), former 

chief justice, Indiana Supreme Court, and 
currently executive in residence at Indi-
ana University’s Public Policy Institute

•	 Paulette Brown, Edwards Wildman 
Palmer LLP, Madison, N.J.

•	 Ronald D. Castille, chief justice, Penn-
sylvania Supreme Court

•	 Michael P. Downey, Armstrong Teas-
dale, St. Louis

•	 Christine M. Durham, justice, Utah Su-
preme Court

•	 Joseph D. Harbaugh, professor and 
dean emeritus, Nova Southeastern Uni-
versity Shepard Broad Law Center

•	 Kevin R. Johnson, Enforcement and Lit-
igation Division, National Credit Union 
Administration

•	 Paula Littlewood, executive director, 
Washington State Bar Association

•	 Thomas W. Lyons III, Strauss Factor 
Laing & Lyons, Providence, R.I.

•	 Leo Paul Martinez, professor, Univer-
sity of California Hastings College of the 
Law

•	 Nancy Hardin Rogers, professor emeri-
tus, Ohio State University College of 
Law

•	 Maritza Sáenz Ryan, head of the De-
partment of Law, U.S. Military Academy

•	 James A. Wynn Jr., U.S. Court of Ap-
peals, Fourth Circuit

•	 Jolene A. Yee, associate general counsel, 
E. & J. Gallo Winery, Modesto, Calif.

•	 David Yellen, dean, Loyola University 
Chicago School of Law

•	 Jay Conison, dean, Valparaiso Univer-
sity Law School (task force reporter)

In addition, two representatives of the 
ABA’s Young Lawyers Division will be 
named to the task force. ■

riCHArD P. CAMPbELL

MEMBER BENEFIT

FEATURED MEMBER BENEFIT: 

MBA On Demand recorded 
programs now available on 
your mobile device

Watching an MBA seminar or con-
ference just got easier. All previously 
recorded MBA On Demand programs 
are now available anytime, anywhere 
using your mobile device.

Now you can take MBA On De-
mand with you everywhere you go. 
Watch any recorded educational pro-
gram at a time that suits your schedule. 
Whether you are in your home, office, 

or traveling, MBA On Demand is there 
to help you conveniently access the in-
formation you need.

MBA On Demand is supported by 
iPad, iPhone, iPod, Blackberry, Tablet 
and Android mobile devices with Wi-fi 
or cellular data connection. You get the 
same experience as on a PC or Mac. 

Visit www.massbar.org/ondemand-
help for system requirements. ■

continued on page 12
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ta x attorne y

Chair - Ma Bar assN. 
state tax praCtiCe group
ViCe Chair - Ma Bar assN. 
taxatioN seCtioN
serViNg Ma Bar assN. 
MeMBers aNd their ClieNts
state, federal, aNd  
iNterNatioNal tax Matters

Looking for  
an experieNCed  

tax attorNey  
for your cLients?

planning
audits

appeals
litigation

sales & use tax
corporate income/
excise tax
multistate taxation

(  617 )  848 -  9360
( 888 )  483 -  5884
w w w. r i c k s t o n e l aw. c o m
r i c k @ r i c k s t o n e l aw. c o m

riCk stoNe law

CHAIR - MA BAR ASSN.
TAXATION SECTION

SERVING MA BAR ASSN.
MEMBERS AND THEIR CLIENTS

STATE, FEDERAL, AND
INTERNATIONAL TAX MATTERS

INTERNAL REVENUE SERVICE

MA DEPT. OF REVENUE

CIVIL AND CRIMINAL TAX

(617) 848 - 9360
(888) 483 -5884

trust administr ation

•	Over	50M	in	assets	as	Trustee
•	 Funds	held	at	Morgan	Stanley	Smith	
Barney	LLP	at	substantially	discounted	
financial	advisory	fees	for	both	large	
and	very	small	trusts

•	 Complete	transparency:	duplicate	
monthly	statements	and	annual	
accountings

•	 Committed	to	utilizing	trust	resources	
to	maximize	quality	of	life	of	trust	
beneficiary.

Trust Administration  
for Minors and  
Disabled Adults

www.childtrust.com
(508) 785-8300 | chris.milne@childtrust.com

Attorney Milne brings  
25 years of experience 
as a nationally 
recognized trial 
attorney and trustee 
to a practice dedicated 
to trust administration and serving as 
a fiduciary for children and adults who 
are disabled.

CHRIS A. MILNE

per sonal injury

Experience ... Results

Breakstone | White |Gluck

2 Center Plaza, Suite 530, Boston, MA 02108
(617) 723-7676    |    www.bwglaw.com

PERSonAl injuRy And MEdiCAl MAlPRACtiCE REfERRAlS WElCoMEd

sure ty bonds

A.A.DORITY

SURETY
BONDS

Since 1899

Office: 617-523-2935
Fax: 617-523-1707

www.aadority.com

A.A. DORITY
COMPANY, INC.

262 Washington St. • Suite 99
Boston, MA 02108

AAD 2"x4" color ad L1:Layout 1  3/19/10  2:19    motor vehicle l aw
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SPONSORSHIP AND EXHIBITOR OPPORTUNITES 
WWW.FIRMFUTURECONFERENCE.COM

Monday, October 1, 2012  |  Copley Marriott  |  Boston, MA

Presented by

DISCOVER WHAT  
THE FUTURE HOLDS... 
Now more than ever, driving new business is critical for success at every level. Today’s 
law firm leaders recognize the difference between marketing services and converting 
prospects into clients. For those who leverage the latest strategies and technology, a 
world of opportunity awaits. 

Powerful Educational Sessions.
Hundreds of Attendees.  
Leading Industry Exhibitors.
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Stop Wasting 
Billable Time!
Court Reporting 
   Depositions, Arbitrations, Hearings 
Legal Dictation 
  You Dictate, We Type, Your Print 
VideoConferencing 
  You Call, We set-up – DVD Available

 (888) 228-8646

Can we talk!
I will sit down with clients and attorneys 

in a private, easily accessible location.

I bring 45 years as a practicing attorney 
and respected judge to the table.

Case evaluations, mediation, arbitration 
and master’s hearings.

“Let’s Reason Together”

tel (617) 964-8744    
www.beverlyboorstein.com

hon. BEVERLY W. BO ORSTEIN (ret.)

dispute resolution

court reporting

adr

Your clients come to you 
for legal protection. 

You can come to Infoshred 
for data protection. 

888-800-1552   
www.infoshred.com

R

Infoshred has been a family and woman-owned 
shredding and storage provider since 1997. 
Our reputation is built on providing clients with 
personal customer service. You can count on us 
for all of your legal document destruction and 
records storage needs. Call us 
today for a free consultation. 

Where

14 Beacon Street,  
Suite 610
Boston,  

Mass., 02108

45 Bristol Drive
South Easton,  
Mass., 02375

Sarah E. Worley,  
Conflict Resolution, P.C.

resolution.
conflict
meets

617-419-1900
www.worleyconflictresolution.com

Sarah E.  
Worley

data security

adr

continued from page 10

adr

Now more than ever 
ADR is the answer.

A professional panel of  experienced 
Mediators and Arbitrators

Civil Litigation   •   Insurance Claims 
Personal Injury   •   Business   •   Employment

CConstruction   •   Family Law

Attorney Brian R. Jerome, Founder
Hearings throughout Massachusetts

800-536-5520
www.mdrs.com

adr

br ain injury

Would You Know A 

Head  
injury 
If You Saw One?

Most People Wouldn’t.®

Law Office of  

Kenneth i. Kolpan, P.C.

For info on  
brain injury  
litigation, visit  
www.kolpan.com
or send email to
ken@kolpan.com

175 Federal Street,  
Suite 1425,  
Boston Ma, 02110

617-426 -2558

court reporting

You will  
appsolutely 

love it!
O&L Mobile

App for that
Q I’m boarding a plane.

  How can I check 
 my depo calendar?

A O&L Mobile from
  O’Brien & Levine.

Worldwide Coverage / 617.399.0130

www.court-reporting.com

You will 
appsolutely 

love it!
You will  

appsolutely 
love it!

O&L Mobile

App for that
Q I’m boarding a plane.

  How can I check 
 my depo calendar?

A O&L Mobile from
  O’Brien & Levine.

Worldwide Coverage / 617.399.0130

www.court-reporting.com

florida per sonal injury

Florida
attorney

Toll FREE: 1-877-FLA-ATTY (352-2889)
www.personalinjurylawyer.ws

Law Offices Of  
Randy c. Botwinick

Formerly of Pazer & Epstein

• 25 Years  
Experience

Concentrating in Personal Injury
• Co-Counsel and 

Participation Fees Paid

MiaMi Office
One Biscayne Place
1098 Biscayne Blvd. 
Suite 405, Miami, FL 33131
P: 305 895.5700
F: 305 892.1107

PalM Beach Office
Peninsula Executive Center
2385 NW Executive Center Dr.
Suite 100, Boca Raton, FL 33431
P: 561 995.5001
F: 561 962.2710

ir s/dor representation

 

We speak IRS & DOR. Fluently. 

For more than 14 years,                       

Matthew J. Previte CPA PC has worked 

exclusively to resolve IRS and state tax 
problems for individuals and businesses. 

So law firms like yours don’t have to. 
 

By referring us your clients in trouble 

with the IRS or DOR, you avoid the huge 

learning curve involved in handling these cases, which                  

destroys profitability and increases the risk of malpractice.  
 

Most importantly, your clients get a locally-based expert here in  

Massachusetts who will provide one-on-one personal attention. In 

addition, they will never have to meet or speak with the IRS or DOR. 

We do it for them while you continue taking care of their legal needs.  
 

Visit www.taxproblemsrus.com for video and written testimonials.  

Clients receive a free initial consultation. Call 508-655-1500. 

Matthew J. Previte, CPA PC - Natick, MA   
Tel. (508) 655-1500  email: info@taxproblemsrus.com 
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David M. Benjamin, Ph.D.

Experienced  
Forensic Toxicologist

Analysis of •  
Results of Blood, 
Urine & Hair 
Drug Tests;
Cocaine/•  
Narcotics Issues:
Possession vs. •  
Personal Use
Dram Shop •  
& Vehicular 
Homicide References Available

617-969-1393
Email: medlaw@doctorbenjamin.com

Website: www.doctorbenjamin.com

Medical & Law School  
Teaching Experience –  

Excellent Communicator

disability ins.  cl aims

medical

disabilty ins.  cl aims

aviation l aw

If you or a client 
has been denied 
long-term disabil-
ity benefits, or had 
benefits terminated, 
Attorney Susan Sachs 
has the specialized 
knowledge and 
experience to handle 
the appeal. In most 
instances, the claim 
will be governed by federal statute, the Employee 
Retirement Income Security Act (ERISA). ERISA 
pre-empts almost all state laws. Ms. Sachs  
specializes in the initial, mandatory administra-
tive appeal process and has a high success rate.  
But if administrative appeal is unsuccessful, 
ERISA allows for further appeal by filing a lawsuit 
in U.S. District Court, which has exclusive  
jurisdiction. She is also experienced and success-
ful at this level. Fee arrangements are flexible.  
The initial consultation is gratis.

LONG TERM DISABILITY  
(ERISA) APPEALS

Susan Sachs
attysusansachs@gmail.com

(413) 732-0035

AVIATION LAW
ANTHONY 
TARRICONE, 
concentrating in 
cases involving 
serious personal 
injuries and 
wrongful death 
resulting from the 

operation, design, and maintenance 
of all types of aircraft. Thirty years
experience in aviation cases 
including airline, commercial and 
general aviation.

Kreindler & Kreindler LLP
277 Dartmouth St.
Boston, MA 02116
Tel (617) 424-9100
Fax (617) 424-9120
E-mail: atarricone@kreindler.com
www.kreindler.com

e-discovery



 

chances are you are not 

conducting it correctly.

We conduct e-discovery

from the perspective

of the litigator,

not just the technician.

Evidox Corporation
207 South Street, Boston MA 02111

617-654-9060
www.Evidox.com

DICK ALBERT
Meteorologist

CONSULTING AND  
EXPERT WITNESS SERVICES

Realbert44@gmail.com   
TEL: 617-834-5615

e xpert witness

experTs&resources
continued from page 12 

VOLUNTEER RECOGNITION DINNER

MBA honors exemplary 
volunteers, 50-year 
members
By TRiciA M. OliVeR

The Massachusetts Bar Association cel-
ebrated the efforts of its volunteers at the 
Annual Volunteer Recognition Dinner, held 
at Lombardo’s in Randolph in July. Also 
recognized at the event were the MBA’s 50-
year members.

“We realize that it takes careful coor-
dination to carve out time for bar involve-
ment,” said MBA past President Richard 
P. Campbell. “We appreciate you keeping 
service as an MBA volunteer high on your 
list of priorities.”

The dinner audience comprised nearly 
150 volunteers who had donated their time, 
energy and expertise to the MBA over the 
past year by serving on one of the associa-
tion’s section councils, committees or task 
forces.

The presentation of four Volunteer Rec-
ognition Awards highlighted the work of in-
dividuals chosen from a pool of nomination 
submissions. Grace Garcia, chair, Volunteer 
Recognition Committee, noted the difficult 
task her committee had in selecting the eve-
ning’s awardees. Garcia explained that the 
awards “recognize members who volunteer 
substantial time and effort to the mission, 
program and/or publications of the MBA 
or otherwise enhance the MBA in a signifi-
cant way.” Garcia was joined by then MBA 
Vice President Jeffrey N. Catalano to pres-

ent the honors to the four awardees, which 
included:
•	 Edward Pikula, the vice chair of MBA’s 

Public Law Section, for his work in aid-
ing the public and the bar in the wake of 
last June’s devastating tornadoes.

•	 James E. Harvey Jr., long-time MBA 
volunteer, for his service as editor-in-
chief of the sixth edition of Traps for the 
Unwary, distributed to membership ear-
lier this year.

•	 Mark Leahy and Janice Nigro, for their 
comprehensive efforts to educate fellow 
bar members and the greater legal com-
munity on the changes that came with the 
Massachusetts Uniform Probate Code. 

In addition to the Volunteer Recogni-
tion Awardees, the following 50-year hon-
orees received their service plaques from 
Campbell and MBA President-elect Robert 
L. Holloway Jr.:

•	 Jerry Cohen;
•	 Gilbert W. Cox;
•	 Herbert Epstein;
•	 John P. Higgins;
•	 Denis G. Regan;
•	 Allan G. Rodgers;
•	 Edward A. Roster;
•	 Hrant H. Russian; and
•	 Max Volterra. 

“Congratulations on this professional 
milestone,” said Holloway. ■

The MBA recognizes 50-year members at the July 19 Volunteer Recognition Dinner.

(Left to right) Volunteer Recognition Committee Chair Grace 
V.B. Garcia, volunteer recognition awardee Edward M. 
Pikula and MBA Vice President Jeffrey N. Catalano.

(Left to right) Volunteer Recognition Committee Chair 
Grace V.B. Garcia, volunteer recognition awardee James 
E. Harvey Jr. and MBA Vice President Jeffrey N. Catalano.

(Left to right) Volunteer Recognition Committee Chair Grace V.B. Garcia, volunteer recognition awardees Janice C. Nigro and 
Mark A. Leahy and MBA Vice President Jeffrey N. Catalano.



14  Massachusetts LaWyERS JouRNaL  |  sePteMBeR 2012

continued from page 13

experTs&resources

LIFE COACHING FOR ATTORNEYS

Contact me at 413-584-9900  
or at treilly@reillylaw.net

Experience coaching from someone who truly understands  
the practice of law. We all have the capacity to create the life 

we want. Let me help you find the answers.

Firm and sole practitioner sessions available.
Phone sessions and In-House Seminars available.

TIM REILLY, ESQ.

www.reillylaw.net

•	Achieve balance between your personal  
and professional lives.

•	Become more satisfied with your practice.
•	Increase productivity and income.
•	Reduce stress.
•	Change your relationship with money and time.
•	Create success.

life coach

l aw yer assistance

C

M

Y

CM

MY

CY

CMY

K

Never again ad.pdf   3/16/06   12:47:01 PM

Never agaiN will a lawyer 
have to say there was 

Nowhere to turN.

617-482-9600 |  www.lclma.org

l aw yer assistance

 Your law  
practice advisor.
Assisting Massachusetts attorneys 
in establishing and institutionalizing 
professional office practices and 
procedures to increase their ability 
to deliver high-quality legal services, 
strengthen client relationships, and 
enhance their quality of life.

Rodney S. Dowell, Esq. 
DiREctoR, LoMAP

free  Confidential  PraCtiCal solutions

Law Office Management 
Assistance Program

888.545.6627   |   31 Milk street, suite 815, boston, Ma 02109 
info@MassloMaP.org   |   www.MassloMaP.org

funded by lawyers ConCerned for lawyers, inC.

Bar neWs

MBF FELLOW SPOTLIGHT

H. Theodore Cohen
Of Counsel, keegan Werlin LLP, Boston
MBF Fellow since 1998

Cohen is 
of counsel to 
Keegan Werlin 
LLP in Boston 
where he spe-
cializes in mu-
nicipal law, real 
estate law and 
land use regu-
lation. Cohen 
served as town 
counsel to the 
town of Read-

ing, Massachusetts from 1972 to 2001, 
and he has provided town counsel or city 
solicitor services to numerous other Mas-
sachusetts cities and towns. He represents 
public and private clients in a variety of 
real estate transactions, including financ-
ing, investment, construction, leasing and 
sales of residential and commercial prop-
erties. 

Q: Why did you decide to become a 
fellow of the MBF? 

A: During the many years that I prac-
ticed as a municipal attorney, I felt that I 
was working in the public interest and for 
the public good; however, I never repre-
sented individuals or families who were 
at risk of losing their homes, jobs, or even 
their individual rights and freedom be-
cause of their lack of resources and abil-
ity to access and participate in the legal 
justice system. I felt I had to somehow 
help such people, even if only indirectly 
by financially supporting an organization 
that could provide the necessary access 
and resources. Through colleagues and 
friends active in the MBA and MBF, I re-
alized that the MBF was such an organi-
zation, and so I was delighted to become 
a fellow. 

Q: What do you see as most important 
about the work of the MBF? 

A: I believe that the MBF’s financial 
and organizational support to the public 
interest lawyers and agencies that are pro-
viding direct legal services and advice to 
the ever-expanding numbers of vulnera-
ble clients who could not otherwise afford 
a lawyer or have any real access to justice 
and the legal system is the most important 
aspect of the MBF’s work. 

Q: You recently served on a grant ad-
visory committee. What was your impres-
sion of that experience?

A: I have served on approximately 
ten grant advisory committees, and each 
time I come away from the grant process 
feeling that my small role in reviewing 
applicants was the best and most satisfy-
ing thing I have done all year in the law. 
Serving on [grant] advisory committees 
has given me the opportunity to meet and 
learn about the professional lives of the 
real heroes and heroines of the legal sys-
tem – the lawyers and staff who fight on 
a daily basis for the people in our society 
who otherwise would have no champi-
ons. I come away from the interviews and 
meetings with great admiration for the 
lawyers and non-lawyers who work tire-
lessly for low pay out of a sense of com-
mitment and fair play and who desire to 
see the legal system just do the right thing 
for their clients.

Q: Is there anything else you wish to 
say about the MBF?

A: My admiration also extends to the 
staff of the MBF for their commitment 
and efforts on behalf of the Massachusetts 
legal community, and to all the lawyers 
who contribute money, time, and effort to 
increase the access to justice for all and 
to improve the administration of justice in 
Massachusetts. In my experience, contrib-
uting in one way or another not only does 
good, it also feels good. ■

H. theodore Cohen

The Massachusetts Bar Foundation re-
cently awarded $2.5 million in grants through 
its annual Interest on Lawyers Trust Accounts 
Grants Program. This year’s grants will fund 
99 programs conducted by 70 nonprofit orga-
nizations throughout Massachusetts.

These grants support projects that either 
offer civil legal services to people who cannot 
otherwise afford them or improve the adminis-
tration of justice in the commonwealth. Grants 
providing direct legal services include support 
to domestic violence programs, special edu-
cation advocacy, consumer debt counseling, 
homelessness prevention, and more. Grants to 
improve the administration of justice include 
such efforts as court-linked mediation and 
lawyer-of-the-day programs.

Funds for these grants are provided by 
the Massachusetts Supreme Judicial Court’s 
Interest on Lawyer’s Trust Accounts (IOLTA) 
Program. The Massachusetts Bar Foundation 
is one of three charitable entities in Massachu-
setts that distributes IOLTA funds.

As a result of the economic downtown, 
available funds for IOLTA grants have de-
clined by more than 75 percent over the last 
several years. Trustees of the foundation voted, 
as they have for the past four years, to draw 
money from MBF reserve funds to help to 
fund the awards. 

“The organizations we fund provide 
critical assistance to the most vulnerable 
citizens of the commonwealth,” said MBF 
President Jerry Cohen. “In spite of drasti-
cally reduced resources to serve these cli-
ents, MBF grantees work tirelessly to make 
legal assistance accessible to those in need. 
We are proud to support them.”

Additional information about the Mas-
sachusetts Bar Foundation and its IOLTA 
Grants Program, as well as a complete list-
ing of the 2012/2013 IOLTA grant recipi-
ents is available on the MBF website: www.
MassBarFoundation.org. ■

MBF GRANTS IN ACTION
Massachusetts Bar Foundation 
awards $2.5 million in grants for legal 
aid programs across Massachusetts

Every day, Massachusetts Bar Foundation grantee organizations advocate for 
Massachusetts’ most vulnerable citizens and families. Lawyers Journal will regularly 
feature MBF grantees and fellows whose combined effort and generosity make that 
critical advocacy possible. To learn more, visit www.MassBarFoundation.org.

See related MBF news on page 19
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ects a presence — a desirable trait in a trial 
lawyer — but in a very low key way. If you 
were expecting a master of the universe, as 
limned by author Tom Wolfe in Bonfire of 
the Vanities, he’s not your guy. When he’s 
asked about cases that particularly stand 
out, he avers, “I’ve had the opportunity 
to work on a number of things that by all 
rights, I shouldn’t have had the opportunity 
to work on.”

Early in his school career, he acquired 
the nickname “Stump,” a self-effacing mon-
iker that became the title of his columns for 
the college newspaper. The column title was 
On the Stump. “He always seemed short, but 
he never seemed little,” Stifler says. 

Attorney Douglas Sheff of Sheff Law 
Offices, who will succeed Holloway as 
MBA president, characterizes him as tak-
ing cases others might deem as unwinnable, 
and turning disadvantages into advantages. 
“He’ll always say, ‘after you,’” Sheff says.

Attorney Walter Costello of Walter A. 
Costello Jr. & Associates has known Hol-
loway for 30 years, both personally and 
professionally. Both served as president of 
the Essex County Bar Association. Costello 

typifies Holloway as very committed to the 
ideals of the practice of law, possessing a 
high energy level, and a willingness to step 
up to the plate to resolve difficult issues.

Attorney Michael Tracy of Rudolph 
Friedmann has watched Holloway work 
as a mediator. It’s a mediator’s job to con-
vince the opposing sides that they need to 
compromise. Through a gift of gab, Hol-
loway keeps discussions going rather than 
allowing them to fall into an impasse.

But he also knows when to pull back. 
Attorney Leonard Clarkin of Clarkin & 
Phillips PC, who has seen him in court 
on at least 20 occasions, has this perspec-
tive: “I think the greatest skill of the trial 
lawyer is to cross examine, to get the right 
result without looking like a bully. ‘Proj-
ects’ is a great word. Bob is a great cross 
examiner and always gets what he wants. 
When things get a little edgy, he looks like 
the victim [of an unresponsive and evasive 
witness’ intransigence]. If you have an un-
responsive witness, call Holloway.”

He adds, “He’ll fight like hell in the court-
room, and when the day adjourns he’ll have 
a friendly conversation with the opponents.” 

SETTINg THE RIgHT ToNE
Continued from page 1

below: then President-Elect robert Holloway Jr. at the keyboard during the 2011-12 MbA President’s reception.

Above: Pictured left to right are Holloway’s fellow officers for the 2012-13 association year: President-Elect 
Douglas K. Sheff; treasurer Marsha v. Kazarosian; vice Presidents robert w. Harnais and Christopher P. 
Sullivan; and Secretary Martha rush o’Mara (next page).

Be The First 
To Know.

Sign up for our free daily e-news alert 
www.bankerandtradesman.com
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Calendar of Events

WHAT THE PEOPLE WANT
Those who know him say he has a knack 

for finding out how to do what others need 
done, whether the work itself is attractive or 
not. This trait has garnered him the infor-
mal position of class Treasurer for Life at 
Amherst, “partly because people trust him 
and partly because nobody wants to learn 
to do what you have to do to be Treasurer,” 
remarks Stifler.

Holloway likens the MBA presidency to 
being a team captain. Active in many differ-
ent team sports in high school and college, 
he says the formative years stick with you, 
“particularly if you had a good time,” which 
he apparently did. His small physique did 
not deter him from playing rugby in college, 
on a team that in senior year Stifler says be-
came one of the best collegiate rugby teams 
in America.

“Most team sports require that every-
body be on the same page,” Holloway says. 
Priority must be placed on what’s best for 
the group, not for a particular player. “I was 
never a star,” he adds. “I just felt lucky to be 
on a team.”

He’s all for giving others the credit, 
citing 200 to 250 MBA members in leader-
ship positions in various capacities in the 
organization. “What separates some from 
the others is their ability to implement 
and execute,” he says, and then gets into a 
discussion of how MBA officers come up 
through the ranks, the annual cycle of of-
ficers actually plays out. The year is effec-
tively only nine months, from September 
1 to June 30. In the remaining quarter, the 
next round of officers are already starting 
to implement their agendas. “If you want 
continuity,” he says, “you need objectives 
that will survive beyond any particular 
president.” 

EASING THE PRESSURE 
ON COURTS

That’s all the more important today. Hol-
loway cites the decline in involvement in trade 
associations across the country over the last 10 
years. “The legal profession has had its own 
issues enhanced and exacerbated by an influx 
of new lawyers [for whom there are] no jobs,” 
he says. Then there’s the issue of court fund-
ing, over which the MBA has been “a loud and 
insistent voice.” He credits outgoing president 
Richard P. Campbell for bringing these issues 
to the forefront and plans to prioritize focusing 
on the needs of members, because if a trade 
association doesn’t meet the needs of existing 
members, it won’t attract new ones.

In the court system, a significant pressure 
point to address is the increasing number of 
pro se litigants who either can’t afford an at-
torney or choose not to have one. In probate 
and family court and in housing court, 70 
percent of the litigants are pro se. Emergency 
litigation that needs immediate attention in-
creases the wait time for the more straight-
forward cases. The MBA can help address 
the situation by exploring ways to reduce the 
wait time, expense and tension of these over-
stretched courts.

Holloway commends Campbell with 
stressing the importance of a sound legal 
system to an open and free society. The U.S. 
court system is the world’s best, he says, and 

it’s modeled on the Massachusetts court 
system, which came first. Technology has 
made great strides in reducing the number 
of staff needed to support an attorney from 
3:1, 20 to 25 years ago, to one staffer for 
every two attorneys today. That said, he cau-
tions that the legal profession moves slowly.

Walter Costello notes that an effective 
MBA president has to be able to grow into 
the position, and that Holloway “clearly has 
brought himself up to that level.”

MUSIC TO CLEAR THE HEAD
Clarkin notes Holloway’s versatility in 

the many aspects of commercial law that 
his firm handles, such as tort and contrac-
tual disputes. Holloway says this multidis-
ciplinary reach gives him constant opportu-
nity to solve new problems and to remain 
outside a comfort zone, a state of being 
which he prefers.

That’s where music comes in, as an 
ability to clear out all the pressures of the 
legal profession and to focus on something 
else. “You get lost in it; it’s a great way to 
clear your mind,” he says. He cites Boston 
as a hotbed of accomplished musicians who 
are relatively unknown outside their respec-
tive circles. He has played with musicians 
such as Jesse Williams, whom he cites as 
the best bass player one could find, and 
keyboardist Bruce Bears, who has accom-
panied blues great Duke Robillard. But he 
mostly goes solo due to the logistical chal-
lenges of keeping a regular band together.

Clarkin has attended many rock con-
certs with Holloway, including a memora-
ble one at the Orpheum in Boston in 1988 
that featured Rolling Stones guitarist Keith 
Richards’ then-side band, the Expensive 
Winos. They found themselves sitting next 
to Steve Morse, then a music critic for The 
Boston Globe, and they all agreed it was 
“one of the greatest concerts we’d ever see.”

Sheff, himself an avocational drum-
mer, says Holloway’s proficiency in music 
serves to remind his colleagues that there’s 
a world outside of law.

Attorney Denise I. Murphy of Rubin 
and Rudman LLP in Boston works with 
Holloway on some serious matters. She 
characterizes him as dedicating himself 
to learning everything about the issues 
at hand. “He’s fully vested in any-
thing he undertakes,” she says. At the 
same time, “He’s a gifted musician, he 
has fun, and he’s infectious that way.” 
When a colleague’s son graduated from 
the Berklee School of Music in Boston, 
Holloway hit the keyboards with gusto.

Holloway has played at two MBA 
officers’ receptions and at weddings, 
including that of a niece in Bridgewater 
last October — a wedding over which 
he officiated, as well, obtaining a one-
day license to do so. “I was a full-ser-
vice uncle that day,” he says.

MUSIC IN THE FAMILy
Holloway has been married for 43 years, 

and has a son and a daughter, as well as a 2 
½-year-old grandson.

His son works in the investment busi-
ness, but also plays regular and bass guitar, 
and keyboard. His daughter is currently in 
Chicago working on President Obama’s 
re-election campaign. Holloway says his 
office’s proximity to home resulted in his 
being able to spend more time attending 
his children’s activities as they were grow-
ing up.

Both grown children have an interest in 
music and his grandson is showing signs 
of interest, too. If you sit a small child at 
a keyboard, he says, “some will pick out 
notes and others start banging.” His grand-
son falls into the former category. “If kids 
are exposed to music and have any inter-
est, they’ll get involved,” he says. ■

indicates recorded session 
available for purchase 
(after live program) through 
MBA On demand at www.
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Real-time webcast available 
for purchase through MBA 
On demand at www.
massbar.org/ondemand.
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WEDNESDay, SEPT. 5

MBA Monthly dial-A-lawyer 
Program
5:30–7:30 p.m.
Statewide dial-in #: 
(617) 338-0610

Managing your Work Search 
Process: Getting Started — 
identification of Skills, experience 
and Professional interests
10 a.m.–noon
MBA, 20 West St., Boston

THuRSDay, , SEPT. 11

how to handle a Residential  
Real estate closing  
3–7 p.m.
MBA, 20 West St., Boston

WEDNESDay, SEPT. 12

Public construction  
law update  
4–6 p.m.
MBA, 20 West St., Boston

WEDNESDay, SEPT. 19

Managing your Work Search 
Process: The documents — 
Resume, cover letters, and 
Writing Samples
10 a.m.–noon
MBA, 20 West St., Boston

Trust Administration for 
disabled Minors and Adults  
Noon–4 p.m.
MBA, 20 West St., Boston

THuRSDay, SEPT. 20

MBA house of delegates Meeting
4 p.m.
MBA, 20 West St., Boston

2012-13 “Welcome Back” 
Member Reception
6–7:30 p.m.
Back deck, 2 West St., Boston

fRIDay, SEPT. 21

how to Start a Successful 
immigration law Practice 
9 a.m.–3 p.m.
MBA, 20 West St., Boston

TuESDay, SEPT. 25

iPad for litigators 
4–6:30 p.m.
MBA, 20 West St., Boston

WEDNESDay, SEPT. 26

Representing the Oui client
4–7 p.m.
Massachusetts School of law, 
500 federal St., Andover

THuRSDay, SEPT. 27

MBf Grantee Reception
5–7 p.m.
MBA, 20 West St., Boston
WEDNESDay, ocT. 3

Managing your Work Search 
Process: Strategic Outreach 
— Managing the Networking 
Process
10 a.m.–noon
MBA, 20 West St., Boston

MBA Monthly dial-A-lawyer 
Program
5:30–7:30 p.m.
Statewide dial-in #: (617) 338-
0610

THuRSDay, ocT. 4

MBf Grantee Reception
4:30–6:30 p.m.
TBd, Springfield

TuESDay, ocT. 16

Western Massachusetts dial-A-
lawyer Program
3:30–7:30 p.m.
Statewide dial-in #: (413) 782-
1659

WEDNESDay, ocT. 17

Managing your Work Search 
Process: Strategic Outreach — use 
of Social Media in the Search 
Process
10 a.m.–noon
MBA, 20 West St., Boston

ANNuAl BeNch-BAR 
SyMPOSiuM
4 P.M.
JOhN AdAMS 
cOuRThOuSe, ONe 
PeMBeRTON SquARe, 
BOSTON

fRIDay, ocT. 26-SaTuRDay ocT. 27

22nd Annual family law  
conference
cranwell Resort, Spa & Golf club, 
55 lee Road, lenox
 



By NORA lOckWOOd TOOheR

When it comes to clients, Nutter Mc-
Clennen & Fish always does its home-
work. But now, Nutter partner Lisa Ad-
ams has an entire team working with her 
to increase the firm’s client knowledge 
and strengthen its client relationships.

Adams, who manages the Boston 
firm’s intellectual property department, is 
leading a team in an innovative approach 
to client service. The pilot program, 
which was launched in January, is aimed 
at developing an in-depth knowledge of 
one of the firm’s industrial clients.

“We’re engaging in an organized 
process that has multiple team mem-
bers, where we’re trying to find out as 
much as we can about the client’s busi-
ness — from the client and public infor-
mation,” explained Bill Geary, Nutter’s 
co-managing partner. “The purpose is to 
get a better understanding of what this 
client does, what makes the company 
tick, and how we can support the people 
we work with to do a better job.”

“Understanding a client’s business 
is something we’ve always done,” Ad-
ams stressed. “What’s new is our orga-
nized approach and who’s involved. We 
opened this up to anybody in the firm, 
and it’s voluntary.”

The 25-member, cross-departmental 
team includes senior partners and associ-
ates, as well non-attorneys, such as sec-
retaries, librarians and other staff mem-
bers.The research scope and amount 
of time members put in is up to them, 

Geary said. Members meet as a group 
twice a month during non-work hours, 
usually at lunchtime, to brainstorm and 
launch research projects. Some mem-
bers monitor the client’s industry, while 
others prepare briefings for the group.

“It’s a proactive approach,” ex-
plained Mike O’Horo, a Las Vegas-
based legal industry consultant who 
introduced the concept to Nutter and 

has been working with the team. “Each 
week, the team members try to make 
a certain number of outreach calls 
based upon research other team mem-
bers have done on industry issues.” 

POSITIVE REACTION
Reaction from Nutter’s client has 

been positive, according to Geary.
“They think it’s great we’re taking 

the time in an organized way to learn 
about their business,” he said.

Adams said the research has in-
creased her understanding of the cli-
ent. It also gives team members an 
appreciation of their colleagues’ ex-
pertise.

“What [volunteers] get out of it, 
I think, is the feeling of being part of 
something bigger,” Adams said. “It’s 
exciting for us to have successes to-
gether.”

“I get to work with people I nor-
mally wouldn’t, and see how good 
they are; everybody gets to show 
their stuff to a different audience,” ex-
plained Geary. “That’s great for every-
body.”

The effort has also provided valu-
able business development experience 
for the firm’s young associates, he 
noted.

“The younger lawyers are really 
embracing this,” Geary said. “They’re 
learning how to service a client and 

learning all these good habits.”
The organized, group research pro-

cess can help law firms learn about 
emerging industry and company-specif-
ic issues, O’Horo said.

“What clients really look for in their 
lawyers and law firms are lawyers that 
care about and understand their busi-
ness,” Geary said. “We’re learning 
about a client’s business so that we’re 
able to do very good work for them. 
They appreciate that we are an advisor 
to them.” ■
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Can you bridge the gap?

Most lawyers never bridge the gap between the vocational skills they 
have and the rainmaking skills they need to get their practices booming.

Practice Boomers’ unique hybrid of e-learning and group coaching gives 
you the tools you need to build a sustainable practice. Our e-learning 
tools show you exactly what to do and say in order to build a book of 
business. And our group coaching calls connect you with other lawyers so 
you can share referrals, learn from each other’s strategies, and hold each 
other accountable. 

This time-efficient, affordable program starts at only $150/month.

Bridge the gap. Get your practice booming. 

Visit www.PracticeBoomers.com for more information.

For Your pracTIce

Team Effort Enhances Nutter’s Client Services

Lisa Adams of Nutter’s intellectual property 
department has launched a pilot program to better 
understand client needs.

william Geary, Nutter’s co-managing partner.
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Ten Tremont Street
Boston, MA 02108

617-227-7000
www.shefflaw.com

Traumatic
Brain Injury

A Sixty Year Tradition of Excellence.
Generous referral fees

Our Team is Committed to Superior Results

$9,800,000

$7,000,000

$6,000,000

$4,000,000

$3,500,000

$1,000,000

Sheff Law Offices, P.C.

For Your pracTIce
LAWyERS CONCERNED FOR LAWyERS

Psychiatric illness no 
excuse for bad behavior

Q. Originally licensed in Massachusetts, 
for many years, I have hitched my wagon, 
both professionally and personally, to Craig 
(not his real name), an entertainment/sports 
lawyer in another state, and sometimes a 
brilliant one, whom I came to love. After I 
finished law school myself, I became his as-
sociate, handling most of the nuts and bolts 
of running the practice while he dazzled 
clients and collaborated on various projects.

At times, it has seemed that the same 
drive, fast thinking, and persuasive talking 
that made Craig a standout in his field also 
caused him to behave inappropriately. He 
has had a number of brief encounters with 
the psychiatric system (including at emer-
gency rooms), and has been given a range of 
diagnostic labels, but never fully accepted 
the idea of staying on medications. During 
some of his “episodes,” he has been unwise 
with money and relationships, but has al-
ways been apologetic afterwards. I guess in 
some ways I’ve liked feeling needed by him, 
and he has been willing to share me with my 
parents, for whom I also serve as caretaker. 

At present, however, he is off again on a 
“business venture,” and it has become all too 
clear to me not only that I am on my own, 
but that there is no money left. Having taken 
on the role of his underling and organizer, I 
haven’t generated my own independent in-
come in over a decade. Do I have to wait for 
him to come back to himself and to me, or is 
there something more that I can do?

A. There is something you can do, but 
not for Craig — for yourself. In your appre-
ciation of his brilliance and the gratification 
that you derive from your helping role, as 
well as your sympathy for his apparent psy-
chiatric illness (which sounds like it might 
be barely-treated bipolar disorder, but that is 
only speculation), you have been neglectful 
of yourself, and now find yourself with little 

in the way of security, resources, or oppor-
tunity.

Fortunately, you have not only your le-
gal training but all the practical knowledge 
developed in your years as an essential 
part of Craig’s practice. This seems like 
the moment to seize control of your ca-
reer, reshape it your own image, and begin 
the process of building a reputation and a 
bank account. Now may be the time when 
you are in a position to extricate yourself 
from this one-sided relationship and to 
learn to find self-esteem in your own work 
and accomplishments rather than only by 
giving to others. Such a change probably 
won’t be easy, and you would be well 
advised to get ongoing support — from 
a therapist, professional groups (such as 
a bar association committee), perhaps 
LCL’s Unemployment or Solo Practitioner 
Groups, etc. Craig may have a slightly bet-
ter chance of taking responsibility for his 
disorder without you to pick him up when 
he falls — but whether or not that hap-
pens, you have acquired ample evidence 
that to make his needs primary is to leave 
yourself in the lurch. If you come to meet 
with LCL staff individually, we would be 
happy to help you develop an initial sense 
of direction as you enter into this process.

Questions quoted are either actual 
letters/e-mails or paraphrased and dis-
guised concerns expressed by individuals 
seeking assistance from Lawyers Con-
cerned for Lawyers.

Questions for LCL may be mailed 
to LCL, 31 Milk St., Suite 810, Bos-
ton, MA 02109; e-mailed to email@
lclma.org or called in to (617) 482-
9600. LCL’s licensed clinicians will re-
spond in confidence. Visit LCL online at  
www.lclma.org. ■

Bar neWs
Massachusetts Bar Foundation kicks 
off Leadership Fellows Campaign

Calling all MBF Life Fellows! Renew 
your commitment to your foundation today!

There are more than 1,400 lawyers and 
judges who count themselves among the 
members of the MBF Society of Fellows. 
Some joined last week, others joined sev-
eral decades ago. Together, they represent 
proudly the legal community’s commitment 
to strengthening access to justice for all in our 
state.

Becoming a fellow involves a financial 
contribution to the MBF, which many choose 
to pay over a number of years. To encourage 
those fellows who have completed their initial 
pledge to continue to support the MBF, the 
foundation offers a leadership giving program 
that builds on all earlier gifts to the MBF. Like 
the original pledge that started it all, pledges 
can be paid in annual installments of as little 
as $100. 

If you can’t remember the last time you 
made a gift to the MBF, now is the time to 
show your support to the state’s premiere legal 
charity, governed and supported by lawyers 
and judges from across the commonwealth. 

Take this opportunity to strength-
en your involvement with the MBF and 
to continue supporting access to justice 
for every citizen of Massachusetts. Visit  
www.MassBarFoundation.org.

MBF Law Firm and 
Corporate Partners

MBF would like thank its law firm and 
corporate partners for their support!

Silver Partners
Davis Malm & 
D’Agostine PC

LeClairRyan

Bronze Partners
Cosgrove, 
Eisenburg & Kiley

Legal Talk Network

Massachusetts 
Bar Association

Visit www.MassBarFoundation.org to 
learn more about a sponsorship opportunity 
that lasts all year! ■
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Is your fi rm leveraging the best technology to get the right answers to clients fast? Goulston & Storrs is. Marty 

Fantozzi, co-managing director, says, “WestlawNext gives us a competitive advantage not only in the courtroom, but 

also in the conference room because it’s a technology that allows us to confi dently identify and sort relevant information 

very, very quickly – and to bring that knowledge to bear to solve problems for our clients in a cost-effective manner.” 

Hear what Marty and others are saying at Customers.WestlawNext.com or call 1-800-328-0109 for a demonstration. 

Learn more about Goulston & Storrs at goulstonstorrs.com.

“ TIME IS MONEY.  

WE GET THE 

RIGHT ANSWERS 

TO OUR CLIENTS 

THE FIRST TIME.”
MARTY FANTOZZI
CO-MANAGING DIRECTOR

GOULSTON & STORRS

BOSTON 
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