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Limiting
resources
tarnishes
judiciary
“Educate and inform the
whole mass of the people …
They are the only sure
reliance for the preservation
of our liberty.”

— THOMAS JEFFERSON

At a time when more citizens are
more familiar with pop culture icons
than the third branch of government,
lack of court resources will further
jeopardize awareness of the important role the judicial system plays in
modern democracy.

PresIDenT’s VIew
DenIse sQuILLanTe

JOB searCH
DOs aND DON’Ts
In a challenging job market, new
lawyers should be aware of things
they can do — or avoid doing —
to help in both the short and
long term.

stephen seckLer
“entry-level law is very soft.
competition is high,” says Seckler,
president of Seckler Legal coaching
in Newtonville. “There are a number
of things to do and a number of
things to avoid.”
Seckler has 20 years’ experience
in legal job consulting and
recruiting in the Boston area, and
is now a legal coach — which, in
today’s economy, is a growth area.
His tips include:
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too

shall
pass
new lawyers, law
students confront
opportunity dearth

Do network. And when you do,
focus your requests for job-search
information. Job offers are more
7

The outlook for legal jobs last year was
so grim that experts in the legal-jobs field
are saying that the recruitment business
model traditionally relied on by big law
firms is a thing of the past. Summer clerk-
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ships — if the classes of 2009 and 2010
could get them at all — won’t necessarily lead to a job offer. But the bleak job
numbers of 2009 have given way to flat
demand, or even modest growth, this year.
Times will likely be as trying for the
class of 2010 as they are for the class of
2009. But there’s an opportunity for newly-minted lawyers to put more serious
thought into their career goals — and become more creative about achieving them
— than their counterparts who graduated
in plummier times.
6

#

Do find a non-job-search activity you
enjoy, and practice it regularly. Not
only does this reinforce the positive
— it also provides a potential topic of
conversation with people you meet in
your job search who may have mutual
interests.

#

Martin Healy
named MBA’s
first COO
by Jennifer rosinski

Photo by Jeff thiebauth

Speaking at the president’s Reception at the omni parker House in boston, president Denise Squillante
outlines her goals for the year.

The Massachusetts Bar Association has named its
longtime general
counsel and acting
executive director
Martin W. Healy as
its first chief operating officer.
MARTin W. HeAlY
Healy, who will
also serve as the association’s
9
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As practitioners, we understand
the immeasurable impact attorneys,
judges and other stewards of the judicial system have in the lives of
citizens. However, for the average
citizen, who may or may not have
had any experience with the system,
convincing them of its importance is
an increasingly difficult challenge.
This problem is further accentuated
by a finalized state budget that jeopardizes the courts’ operations.
Now, with relocation on the top of
mind for Trial Court officials, the already limited resources are pulled to
unprecedented levels. With no relief
in sight, the judicial branch of government continues to serve 42,000
citizens daily while operating on a
shoestring budget.
Through the doors of the courthouses march real people with real
problems seeking real solutions. Citizens who are unaware of the role of
our judicial branch and who are seeking justice and service do not understand why they are not being served
when counters lay empty of people to
assist them. This leads to frustration.
The average citizen does not understand the impact that underfunding
has on their ability to access justice.
If citizens do not understand
the role of our judiciary in government, it leads to a lack of
respect for the judges, a lack
2
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PRESIDENT’S MESSAGE
Continued from page 1
of understanding regarding judicial discretion, and a lack of interest from citizens to advocate that their legislators
adequately fund the judicial branch of
government.
Lack of appreciation for the judicial system can often translate to a
diminished perception of the value
of lawyers.
To raise awareness of the judicial system’s role in the lives of citizens, I challenge all members to work with the MBA
to promote civics in the classroom and
around the dinner table.
For those MBA leaders who have valiantly tackled this important issue before
me, I thank you for laying the groundwork for this quest.
The work of MBA Past President
Kay Hodge, specifically the creation
of a teen-focused newspaper entitled
It’s Your Law, was recognized by the
American Bar Association. In addition,
the Hon. Mark Mason (MBA president
2006-07) is another president who made
civics in education a priority during his
term by working on various “educating for democracy” objectives. I aim to
build on their progress and that of other
MBA leaders to once again bring this
important cause to the forefront of the
MBA’s efforts.
On the national stage, our own Michael S. Greco (MBA president, 198586) as ABA president (2005-06) named
a Commission on Civic Education and
Separation of Powers. Greco charged
the commission to partner with and otherwise encourage state and local bar
associations, other ABA groups and a

comprehensive roster of organizations to
promote civics education and opportunities for further collaboration between
the three branches of government. An
outgrowth was Constitution Day 2006, a
high-profile event that attracted the likes
of retired Supreme Court Associate Justice Sandra Day O’Connor.
Over the last several years, Justice
O’Connor has promoted increased civics
education by extending a call to action
across the country. She often cites an Annenberg Public Policy Institute study that
revealed that only a little more than onethird of Americans can name the three
branches of government. She also references the results that indicate that while
two-thirds of Americans know two judges
on FOX television’s “American Idol,” less
than one in 10 can name the chief justice
of the United States.
“It is the citizens of our nation who
have to preserve our system of government and we can’t forget it. And the better educated our citizens are, the better
equipped they will be able to do it,” said
Justice O’Connor while delivering the
keynote address at the National Council
for the Social Studies Annual Conference
in 2008.
Likewise, the Hon. David H. Souter,
retired associate justice of the U.S. Supreme Court, has also been vocal on this
important topic. He told state delegates to
the ABA at its 2009 annual meeting that
“civic education is critical to preserving
an independent judiciary.”
Greco’s efforts as ABA president, as
well as those by high-profile advocates
like Justices O’Connor and Souter, have
made a considerable impression on the
national stage. However, there is still
much work to be done, nationally and

locally. ABA President Stephen N. Zack
has committed to this cause of civics education during his current term.
The MBA House of Delegates voted
on Sept. 16 to support in principle ABA
Resolution No. 110. This well-crafted resolution encourages all lawyers to consider
part of their fundamental responsibility to
ensure that all students experience highquality civic learning, including the study
of law, government and history.
I call on all members to act in the
spirit of this important resolution and
advance law-related education in Massachusetts. Whether you are involved in
programs in your own communities or
whether you lend your time and talent to
the MBA’s Mock Trial program or other
organized initiatives in the schools, every
effort makes a difference on this front.
I challenge all of you to be involved
and promote civics in education programs
and look for more information from me
on the MBA’s efforts, including during
the week of Law Day 2011. The 2011 annual celebration is themed “The Legacy
of John Adams, from Boston to Guantanamo,” so we as Massachusetts practitioners should be even more inspired to be
involved in making educational improvements during our centennial year.
On Sept. 17, this year’s Constitution
Day commemorated the 223rd anniversary of the signing of our nation’s constitution. Let this serve as a reminder of
how essential it is for us as attorneys to
bridge the era of our founding fathers
with the contemporary times by bringing
back civics into the education of America’s youth.
As Zack recently stressed, “we are
uniquely situated as a profession to do
something about it.” n
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CJAM Mulligan presents Trial Court’s challenges
by Bill Archambeault

Photo by Tricia Oliver

Chief Justice for Administration and Management Robert A. Mulligan presents on the state of the Trial Courts
at the Sept. 16 House of Delegates meeting.
said he expected to reach a decision on
which courthouses to close and relocate
before the end of the month. Those savings would begin in fiscal 2011.

Impact of staff
reductions
Before the end of this year, there will
be 1,000 fewer court employees than there
were in 1997, Mulligan said, from 7,629
as of July 1, 2007, to 6,665 as of Sept.

1, 2010. His goal had been to maintain
85 percent of full staffing levels in every
court department, but only the Superior
Court exceeds that, at 88.2 percent. Every other court has fallen well below that,
with an average staffing level of 71.1 percent overall. The Land Court is suffering
the worst shortfall, with just 44.3 percent
of the fully staffed number.
While praising the Sept. 30 ceremonial opening of the Fall River Judicial Cen-

Some positive
news to report
However, there is some good news
coming out of the courts, he said. Thanks
to improvements in the juror selection
process, the number of people
5
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Chief Justice for Administration and
Management Robert A. Mulligan provided a sobering overview of the state of
the Trial Court Department to the Massachusetts Bar Association’s House of Delegates meeting on Sept. 16.
One bright spot he noted is the nearing
completion of three new courthouse complexes, as well as several new and recent
initiatives that are improving service.
“We’re in a very difficult situation”
as the Trial Courts await their budget for
fiscal 2011, Mulligan told the group. After absorbing a $70 million reduction in
funding over the last two years, the courts
are anticipating another $10 million reduction for fiscal 2011 and could expect
further reductions in fiscal 2012.
He thanked the MBA for its advocacy
during the budget process, saying the budget is “not what we need, but it’s better
than what it would have been.”
Mulligan noted that the courts have
made a number of drastic cost-cutting
measures, including: reducing staff
through attrition, consolidating courthouses, moving some courts out of leased
property and into state-owned buildings,
reducing energy costs by millions of dollars through green initiatives, and asking judges to volunteer for five-day furloughs.
“We’re trying to save money wherever
we can,” he said.
At the Sept. 16 meeting, Mulligan

ter, he noted that visitors will see many of
the clerks’ desks empty because of staffing losses.
“It’s very difficult to get the work
done with the staffing levels in the clerks’
office,” he said.
Utility and energy savings for electricity, steam, natural gas, heating oil and
water/sewer costs were $2 million less in
fiscal 2010 than fiscal 2009, and $2.9 million less in fiscal 2009 than fiscal 2008.
One of the ironies of the staffing reductions, he said, is that it reduces the
courts’ budget even further because there
are fewer people to help collect revenues.
About 10 percent of the Trial Court
budget, or $53 million in fiscal 2010, depends on retained revenue collection. But
with fewer staff to collect those fees, the
courts lost $5 million over the last two
years.
Case clearance rates — one of the
goals called for in the Monan Committee Report reforms in 2003 — have also
suffered since 2007. While the percentage
of cases disposed of within the time standards guidelines has increased slightly,
the number of cases pending beyond time
standards have increased to 89,251 cases
in the second quarter year-to-date, up
from 83,436 in 2009 and 73,580 in 2007.
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MULLIGAN
Continued from page 3

News from the Courts
stAte

sJC names new
Court management
Advisory Board
The justices of the Supreme Judicial
Court announced on Sept. 13 the members of the new Court Management Advisory Board.
The CMAB, according to Massachusetts General Law enacted in 2003,
advises the SJC and the chief justice for
administration and management “on all
matters of judicial reform including, but
not limited to, a proposal for the allocation of resources based on the demonstrated workload of each court.”
The following have been appointed for a
three-year term:
• HoN. JoHN J. CURRAN JR, retired
first justice of the Leominster District Court.
• WILLIAM J. DAILeY JR., Esq., senior partner at the Boston law firm
Sloane and Walsh LLP, where he
specializes in civil litigation.
• HeLeN G. DRINAN, president of
Simmons College in Boston.

• RUtH eLLeN FItCH, eSQ., president
and chief executive officer of the Dimock Community Health Center.
• JoHN A. GRoSSMAN, undersecretary of Forensic Science and Technology for the Massachusetts Executive Office of Public Safety and
Security.
• GLeNN MANGURIAN, a business
leader with 35 years of experience
in industry and management consulting. He also serves as an executive-in-residence at the University of
Massachusetts.
• RALPH C. MARtIN II, eSQ., managing partner of Bingham McCutchen’s Boston office. He is the former
district attorney for Suffolk County,
serving in that position from 19922002.
• MARILYNNe R. RYAN, eSQ., an attorney at the Walpole law firm Ryan
& Faenza, where she specializes in
family law.
• HARRY SPeNCe, eSQ., a lecturer
at the Kennedy School of Government at Harvard University. He was
formerly the commissioner of the
Massachusetts Department of Social
Services, serving from 2001-07.
The following are ex officio members of
the advisory board:

To review Massachusetts
court guidelines and reports,
go to www.mass.gov/courts.

• eDWARD R. BeDRoSIAN JR. , eSQ.,
the first assistant attorney general for
Massachusetts and serves as the des-

“new school,” same spirit

ignee of ex officio member Attorney
General Martha Coakley.
• JANet e. FINe, executive director of
the Massachusetts Office of Victim
Assistance.
“I am deeply grateful to these talented, experienced leaders who have agreed
to serve on the Court Management Advisory Board,” said SJC Chief Justice
Margaret H. Marshall. “We appreciate
their generous commitment to assisting
the judiciary in its ongoing management
reform efforts. Their external perspective
and management expertise will help the
courts continue to improve the administration of justice at every level of the
court system.”
The CMAB was recommended in
the 2003 Report of the Visiting Committee on Management in the Courts, which
proposed significant management reforms in the court system, including the
development of staffing models and time
standards.
The members of the original board,
appointed in 2004, served two three-year
terms, completing their tenure in June
2010. Under the provisions of the statute,
they were not eligible for reappointment.
“I also want to thank the outgoing
members of the inaugural board who provided valuable guidance under the leadership of attorney Michael Keating through
the varied challenges of our initial reform
efforts,” Marshall said.
The outgoing board members who
served two terms are: Leo V. Boyle, Linda Carlisle, Gene Dahmen, David Fubini,
Robert Gittens, Michael Keating, Hon.
Neil Lynch, Anne Margulies, Thomas
O’Brien and Elizabeth Pattulo. n

appearing for juror service has dropped
steadily, from 338,931 in 2006 to
271,788 in 2009. If the trend continues,
there will be a 23.1 percent drop from
2006 to 2010, or 78,301 fewer people
who were inconvenienced making a trip
to court for juror service.
Mulligan also announced that progress is being made on new initiatives,
including:
• Adding Limited Assistance Representation to the Probate & Family
Court and Boston Municipal Court,
and adding it to Housing Court on
Nov. 1, 2010, and a civil pilot project to District Court in 2011;
• The launch of the Access to Justice Initiative, under the leadership
of Judge Dina L. Fein, which is
working on improvements on court
forms, information desks, self-help
manuals and clerks manual training;
• An evidence-based sentencing pilot program in Essex County; and
• Various technology improvements.
“We want to make sure that while
we have these funding issues, they
don’t affect people’s access to justice,”
Mulligan said.
In addition to the opening of the
$85 million Fall River Judicial Center last month, the $86 million Taunton Courthouse is expected to open
in spring 2011 and the $106 million Salem Courthouse-Ruane Judicial Center is expected to open in
summer 2011. n

A Sixty Year Tradition
of Representing
the Seriously Injured

We have officially adopted our new
name, but the novel approach and
unique combination of assets that
have always defined us, still do.
Since 1973, Franklin Pierce Law Center has been
pioneering in intellectual property and practical in
providing applied, hands-on training in many specialties.
Our faculty, alumni and students work around the corner
and around the world, making our reach simultaneously
local and global. In launching the Franklin Pierce
Center for Intellectual Property, we are reaffirming our
position as a world leader in IP research. Now, with our
UNH affiliation in place, we offer all this and more as the
University of New Hampshire School of Law.
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dismal Job Market

Limited opportunities challenging new lawyers
Continued from page 1
Locally, the job placement numbers for Massachusetts law schools
for the class of 2009 range all over the
map, with some schools reporting 99
percent or above placements (including not only law firms, but also judge
clerkships, public service, government
and academia); others only report the
numbers for the grads whose employment status is known to the school
(which can dip into the eighties). While
some Massachusetts law schools offer
detailed breakdowns of employment
by business category and firm size, the
school figures do not drill down into the
less-visible statistics of how many job
placements are for contract work, temporary work or whether grads currently
employed are still looking.

“If your profession
is your measure of
success, and now
nobody wants to hire
you, it’s damaging
to your ego.”
Stephen Seckler,
President of Seckler Legal Coaching
Nationally, someone is keeping track
of those statistics. The National Association for Law Placement Inc., founded in
1971, keeps an extensive year-by-year
database of employment statistics, with
a goal of improving career counseling
and planning, recruitment and retention,
and professional development. Last
year, 192 American Bar Associationaccredited law schools participated in
the annual NALP survey, submitting information on 40,833 graduates, or 92.8
percent of all class of 2009 grads from
ABA-accredited schools.
Last year, NALP marked an industry
record, but not a record to celebrate. The
job offer rate for the class of 2009, following the traditional summer recruitment season, plunged by more than 20
percentage points from the offer rate of
2008, making it the lowest that NALP
had measured since the organization began collecting that data in 1993.
With the fall recruiting season for
the law school class of 2011 in process
as this issue went to press, NALP Executive Director James Leipold says he
does not see the job-offer outlook improving significantly. Due to the protracted recruiting and hiring process in
the legal profession, the class of 2012
will be the first to experience any market resurgence, he says.
The last major recession affecting
the legal profession peaked in 1991.
But the law classes that had the lowest
employment rates were not the class
of 1991, they were the classes of 1993
and 1994. “This recession is different
than that one,” he says. “The underlying causes are different, but there’s definitely a tail on it.”
NALP’s figures are nationwide. So
Massachusetts’ newly minted lawyers,
searching for jobs in an economy that
has changed dramatically since they
entered law school, can take cold comfort in knowing that their compatriots in

The national job scene:
The 2009 figures for the following graphs are based on information
submitted to The National Association for Law Placement by 192 law
schools accredited by the American Bar Association, which encompass
96 percent of all law school graduates.

employer types

Class of 2009 – As of Feb. 15, 2010

# of jobs = 36,046

Academic

3.5

Business

13.5

Public
Interest

5.7

Private
Practice

55.9

Military

1.3

Other
Government

10.1

Note: Figures in
this chart reflect
all job types —
both legal and
other. For clarity,
the category for
unknown employer
type, representing
1.44% of jobs, is
not shown.

Judicial Clerk

8.7

employment
status
Class of 2009 – As of Feb. 15, 2010

# of graduates = 40,833

Note: The
Not
seeking job
category of jobs
for which type,
e.g., bar passage
required, or other,
seeking
was not specified,
job
accounts for 1.14%
of jobs but is not
shown on the chart.
Overall, almost
ft degree
90% of jobs
were reported
as full-time.

2.7

Windows of
opportunity

6.0

Bar
passage
required

3.1

70.8

other
non-professional

1.8

Other
professional

5.4

postings in 2009, but a steady uptrend
this year, with the first half of 2010 seeing
a gain of 29 percent in job postings, with
the corporate sector leading the recovery.
Kofski also reports that half the respondents to a midyear Altman Weil survey said they planned to add attorneys
this year. Many markets were moving
up to flat or positive growth at the end of
last year, including Boston. Growth sectors include real estate restructuring
work, health care, employment law, technology transactions and patent prosecution work.
“There is not a single legal employment market for new law school graduates,” NALP’s Leipold said in a statement
this past July in announcing the report on
employment and salaries for the class of
2009. “Instead, there are many micro job
markets that vary greatly by geography,
sector, and size of the employer. Each of
these markets varies as to starting salary,
the timing of hiring, and the profile of the
graduates who find work in them. Just as
an average starting salary cannot describe
the likelihood of a particular starting salary for any one law school graduate, there
is no single set of statistics that can predict
employment opportunities for a single
graduate. Consumers of legal education
and those who study the legal employment market need to consider the broad
array of factors that influence the initial
employment outcomes for new lawyers.”
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other parts of the country don’t have it
any better.

A dream deferred
The U.S. Bureau of Labor Statistics
reports that the legal sector lost 22,000
jobs between July 2009 and July 2010.
While this represents all legal job categories, young attorneys have been hardest hit as law firms push back start dates
for the class of 2009 to as late as this
coming January. Some firms have withdrawn offers or offered deferral plans,
including offers of decreased compensation.
The classes of 2009 and 2010 are less
likely to have secured summer clerkships between their second and third
year than their predecessors. Clerkships
are most often a route to a job offer. But
members of the class of 2011, now in
their third year, probably couldn’t find
one. In headier times, if the 2Ls didn’t
accept the job offers they were given,
firms would scout the 3Ls, but that isn’t
happening in this market — only three
percent of law firms said they went back
to market to look for 3L students.
The class of 2009, which entered the
job market in the middle of last year,
saw more than half of its graduates sur-

Source: NALP

veyed taking deferred start dates beyond
Dec. 1, 2009, for the jobs they did get.
Eighty-five percent of schools NALP
surveys reported deferred start dates
like these. Survey data pegs the number
of law associates whose start dates were
deferred as ranging between 3,200 and
3,700 nationwide.
Members of the class of 2009 were
more likely to be working part time,
working in a temporary job, working in
a job that does not require a JD, working as a solo practitioner, or working but
looking for another job, than their peers
in prior years. More information can be
found in NALP’s Jobs and JDs report.
Starting salaries, however, didn’t
change much between 2008 and 2009.
NALP notes that it measures salaries on
an adjusted-mean basis that takes into
account the gap between salaries at large
firms, small firms and non-law-firm employment. A full report can be found at
www.nalp.org/salarydistrib.

Light at the end
of the tunnel
There is an indication that the gloom
may be lifting. Rick Kofski of AttorneyJobs.com, a job site exclusively for attorneys, noted a 23 percent drop in job

Try it, you
might like it
You get out of any experience what
you put into it. If you don’t allow the
exigencies of the short term to cloud your
long-term focus, you will do better in the
long run.
Kate Neville Esq., principal of Neville Career Consulting LLC, in Washington, D.C., urges the newly minted with
uncertain futures to investigate their options, because big law firms may never
be the job engine they once were. “Try to
practice for a couple of years. Go ahead
and take the bar even if you don’t think
you’re going to practice. Some people go
to law school and hate it, but end up loving practice. Try it even if you think that’s
not why you went to law school.”
Meanwhile, when law firms start getting busy again, “they will compete for
talent. They will want young lawyers with
experience to handle the deals. Where
will those lawyers come from if they are
not being groomed?” she says.
In an illustration of how the business
model for large firms is changing, Neville
warns against the two-tier trap of hiring
that segments one set of hires on a highlevel, sophisticated work track that may
lead to partnership, and another as staff
attorneys to do routine work. Additionally, firms are using contract attorneys
at hourly rates reduced from $75 to $25,
significantly less than those of the recent
past — raising questions on how the new
grads will pay down their student debt.
New graduates “have to cast a broad
net,” she says. They need to get good
work experience, possibly at a much lower salary than they were expecting; they
may have to re-negotiate student loan
payments; they may have to work with
smaller firms or work solo — or even pro
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dismal Job market

bono — in order to get the experience
they need.
Law school alums should seek out
the career centers of not only their law
schools, but of their colleges and high
schools, says Gina Walcott, executive director of Lawyers Concerned for
Lawyers (LCL), an independent, private
corporation which offers free and confidential counseling and support services
to attorneys.
“The people I’ve come across have
had just as much luck with college
alumni offices [as with law schools],
because colleges want to keep alums
happy,” Walcott says. “Ask for and get
the alumni directory. Find out which
[alums] are practicing law. … Don’t stop
at the obvious.”
The psychological toll on new lawyers who have worked hard all the way
through school, only to hit the shoals of
a recession, can be daunting. Contrary to
some impressions, LCL does not report
to the Board of Bar Overseers. In addition to one-on-one counseling, LCL offers support groups on request, provided
that a sufficient number of people request
it. LCL works hand-in-hand with — but
does not share information with — the
Law Office Management Assistance
Program (LOMAP), which provides
management and marketing advice.
“Fundamentally, the whole thing is
just so challenging to the ego,” notes Stephen Seckler, president of Seckler Legal
Coaching, based in Greater Boston. “If
your profession is your measure of success, and now nobody wants to hire you,
it’s damaging to your ego.” He and Walcott urge those who feel like retreating

job search dos and don’ts
Continued from page 1

don’t know what you want.

likely to come from friends of friends than
friends, so the more specific you are,
the easier it is
for your network
contacts to give
you information
that is targeted and
useful.

DoN’t ask an interviewer questions
about the firm or company for which you
could have gotten an answer online.

STepHen SeCkleR

Do listen. Talk 20
percent of the time
and listen the other
80 percent.

Do find ways to be productive that
continue to demonstrate that you are
interested in whatever discipline in which
you’re seeking a job. Write, do pro bono
work or serve on legal committees.
Do revisit the career center at your law
school. Many have posted extensive
information on their Web sites. Those
who complain that their career center
didn’t do anything for them probably
didn’t take responsibility for their own
career success.
DoN’t say to a prospective employer,
“I’ll do anything.” It sounds as if you

from the world to instead do the opposite
— seek involvement in bar association
committees, pro bono work and nonprofit
committees. Lawyers’ ability to organize
and analyze information and present it to

DoN’t take on work in an area in which
you have no interest, if you can avoid
it. Keep in mind that any non-careerfocused job choice will have to be
explained to potential employers later.

gIna
waLcott
As executive
director of
Lawyers
concerned for
Lawyers, Walcott
urges jobGinA WAlCoTT
seekers to use
their time wisely
— to reflect on what they want to do
and those areas of discipline for which
they are well-suited.
Do steer clear of doomsayers.
Do get out into the legal community.
Yes, you’ll have to answer a few
others is a valuable, portable skill.
“There’s the comfort of knowing
that you’re far from alone in that situation,” Walcott says. “A number of [support group] participants have said, ‘I

questions about your current
circumstances, but you’ll have to do that
anyway. Get the ‘practice’ out of the way,
so you’re not answering those questions
for the first time in a job interview.
Do utilize support groups such as
those run by LcL, a free, confidential,
independent private corporation.
Do ask for discounts on programs,
seminars and memberships. update
your contact information with the
Massachusetts Bar Association. If you
are among the newly laid-off, notify the
MBA, or your communications will keep
being sent to your former workplace.
unemployed members can receive
significant dues discounts that will allow
them to keep current on developments in
the profession.
DoN’t isolate yourself. When you
are no longer volunteering and you
are letting go of relationships you had
from before, you’re making yourself feel
worse.
DoN’t be so proud that you turn away
offers of assistance and opportunities. n

thought I was the only one that felt that
way.’ Make that first call to contacts you
haven’t talked to in two years. … Get
back out there. It instantly makes you
feel better.” n

Designed for Lawyers
by Lawyers
With claims against practitioners on the rise, rest assured with
a customized and competitive malpractice insurance policy.
MBA Insurance offers one of the broadest malpractice coverages
in Massachusetts.
MBIA prices and policies are tailored to meet your specific
needs without compromising the appropriate levels of coverage
and protection.
Contact us for quality insurance products and unparalleled
customer service.

www.MassBarInsurance.org
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Save the Date

Wednesday, December 1, 2010 | 8:00a.m. - 2:30p.m.
Copley Marriott | Boston, MA

Sponsorship and
Exhibiting opportunities
now available
Contact us at 617-896-5358
firmfuture@thewarrengroup.com

Register online to attend
www.firmfutureconference.com

Are you ready for what
the future holds?
Now more than ever, driving new business is critical
for success at every level. Today’s law firm leaders
recognize the difference between marketing services
and converting prospects into clients. For those who
leverage the latest strategies and technology,
a world of opportunity awaits.
Powerful Educational Sessions
Hundreds of Attendees
Leading Industry Exhibitors
...and you!
Visit www.firmfutureconference.com
Presented by
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Healy named MBA’s COO
Continued from page 1
chief legal counsel, became general
counsel in 1997 and has worked at the
MBA since 1989.
“We are honored to pair Marty
Healy’s proven leadership in the bar
and on Beacon Hill with this top position with the Massachusetts Bar Association,” MBA President Denise
Squillante said. “MBA leadership looks
forward to working with Marty to further advance the association’s strategic
goals concentrating on membership
retention and recruitment and technological advancement, among other areas of focus.”
Healy is also a member of the Board
of Bar Examiners, a group appointed
by the Supreme Judicial Court that prepares, administers and grades examinations for admission to the Massachusetts
bar; evaluates applicants’ requirements;
and issues reports. From 2000 to 2006,
he was a Hearing Committee member
on the Board of Bar Overseers.
“Marty Healy possesses both an extraordinary knowledge of the legislative
process and a wealth of experience in
dealing with legislators,” Massachusetts
House Speaker Robert A. DeLeo said.
“I congratulate Marty and the Massachusetts Bar Association and wish him
well in his new role.”
The bylaw changes that led to
Healy’s new position were created by a
governance committee led by Past President Warren Fitzgerald and convened
by Past President Edward W. McIntyre.
The work of the committee was carried
out during the term of immediate Past
President Valerie A. Yarashus.
“Marty Healy is a phenomenally

“Marty Healy possesses
both an extraordinary
knowledge of the
legislative process
and a wealth of
experience in dealing
with legislators.”
Massachusetts House
Speaker Robert A. DeLeo
effective and respected leader who has
been instrumental in many of the MBA’s
accomplishments over the last 20 years.
In everything from passing legislation
to managing the staff to improving
member benefits, he knows how to turn
ideas into action,” Yarashus said.
A member of pro bono defense
counsel for the Committee for Public
Counsel Services, Healy also sits on the
editorial board of Massachusetts Lawyers Weekly and the SJC Judiciary-Media
Committee.
Prior to his arrival at the MBA,
Healy was a law clerk in the Suffolk County District Attorney’s Office
and in the Law Office of William F.
Coyne in Boston. He also served as a
senior legislative aide in the Massachusetts Senate.
Healy received his law degree, cum
laude, from Suffolk University Law
School and his bachelor’s degree from
Suffolk University. A South Boston native, he resides in Wilmington with his
wife, Celeste, and three sons. n

Juvenile Bar Association becomes
newest MBA affiliated bar
On July 15, the Massachusetts Bar
Association’s Executive Management
Board voted to accept the Juvenile Bar
Association as the 28th MBA affiliated
bar. The designation gives the association a seat on the MBA House of Delegates, which manages all public policy
and advocacy issues of the MBA.
In accordance with MBA policy regarding the admission of bar associations, the EMB reviewed the Juvenile
Bar Association’s purpose, activities
and membership and determined that
the JBA by its representation in the
House of Delegates shall enhance the
fulfillment of the purposes of the MBA
and assist in the furtherance of its policies and activities. n

Juvenile Bar
Association officers
• Brian Dunn, president
• Gerard Lydon, president-elect
• Janine Rivers, vice president
• Paula Gullinello, treasurer
• Nancy Harmon, clerk
Juvenile Bar Association
board members
•
•
•
•
•
•
•
•

Richard Connolly
Christopher Donahue
Tracy D. Galloway
Eve Gates
Gina Kokinacis
Alan Levine
Martin O’Connor
Wendy Wolf

Juvenile Court Bench-Bar
forums planned statewide
A series of regional Juvenile Court
Bench-Bar meetings to address regional
and statewide issues facing judges and
practitioners in the Juvenile Court have
been scheduled over the next several
months.
The forums were announced by the
Juvenile and Child Welfare Section Council of the Massachusetts Bar Association,
which is sponsoring them in conjunction
with the Administrative Office of the Juvenile Court.
There are tentative plans to hold
five meetings, from November through
June, in Springfield, Andover, Brockton,
Worcester and Boston. Juvenile Court
Chief Justice Michael F. Edgerton is
scheduled to deliver the keynote speech

The schedule calls for the meetings to
be held on Wednesdays at:
Nov. 10, 4-6 p.m.,
MBA office, Springfield
Jan. 12, 4-6 p.m.,
Mass. School of Law,
Andover
March 9,
3:30-5:30 p.m.,
Brockton Juvenile Court

May 11,
3:30-5:30 p.m.,
Worcester Law Library
June 8,
5:30-7:30 p.m.,
MBA office, Boston

at the program in Boston.
MBA members who would like specific issues addressed should e-mail Juvenile
and Child Welfare Section Chair Peter A.
Hahn at peter@myonelaw.com or MBA
section coordinator Jean Stevens at jstevens@massbar.org as soon as possible. n

Massachusetts Bar Foundation Fellow spotlight

Worcester attorney Francis A. Ford

Don’t forget to check
us out online at

of those years. During that time, he
championed the mission of increasing
legal aid to the poor across the state. He
became a charter Oliver Wendell Holmes Fellow of the MBF and left an indelible mark on the Foundation, inspiring
fellow trustees and staff alike with his
passion for helping those who too often
are overlooked.
In addition to his statewide advocacy with the MBF, Ford is dedicated to
his Central Massachusetts community
and has served on a long list of local
nonprofit boards and committees. Most
notably, in addition to being a Worcester County Bar Association member
and past president, Ford serves on the
board of directors of the Legal Assistance Corporation of Central Massachusetts (LACCM), the area’s hub for
legal aid services for low-income individuals and families.
“Fran is a mainstay of our board,”
says LACCM Executive Director Jonathan Mannina.
“He consistently goes the extra mile
for the organization, and his insights
and advice are always helpful. His support, especially during difficult times,
has been so valuable to me and my entire staff.”
Ford is also known for his
19

#

Massachusetts Bar Foundation past
president and Worcester attorney Francis A. Ford, a former Worcester county
clerk of courts, has been practicing law
for more than 30 years and currently
runs a mediation practice at Fletcher,
Tilton & Whipple.
Those
who
know him praise
Ford as a “people
person” who excels
at developing relationships and consensus building.
“Fran is a compassionate,
loyal
Francis A. Ford
and empathic person. No matter how
busy he is, he makes the time to stop,
talk and listen,” says colleague and former MBA Past President Edward W.
McIntyre. “He’s genuinely concerned
about people; asking about you, your
practice and your family. He’s on top
of all the issues of the day, seeks your
opinion of the issues, and is sincerely
interested in the reply. Fran immediately puts people at ease with his warm
nature, attentive disposition and great
sense of humor.”
Ford served on the board from 2002
through 2009 and as president for two

www.massbar.org

IS PLEASED TO ANNOUNCE THAT

THE HON. ISAAC BORENSTEIN (RET.)
FORMER ASSOCIATE JUSTICE OF THE

MASSACHUSETTS SUPERIOR COURT
AND LAWRENCE DISTRICT COURT
IS NOW OF COUNSEL TO THE FIRM

JUDGE BORENSTEIN WILL BE CONCENTRATING
HIS PRACTICE IN THE LITIGATION OF
CRIMINAL, CIVIL & DOMESTIC RELATIONS MATTERS
MEDIATION

& ARBITRATION

RUBIN, WEISMAN, COLASANTI, KAJKO & STEIN, LLP
A FULL SERVICE LAW FIRM CONCENTRATING IN

CIVIL & CRIMINAL LITIGATION, ESTATE PLANNING,

DOMESTIC RELATIONS MATTERS, PROBATE MATTERS AND
RESIDENTIAL & COMMERCIAL CONVEYANCING

430 BEDFORD STREET, SUITE 190
LEXINGTON, MASSACHUSETTS 02420
TEL: 781.860.9500 FAX: 781.863.0046
WWW.MASSFIRM.COM

1 ELM SQUARE, SUITE 2F
ANDOVER, MA 01801

19 NORTH STREET
SALEM, MA 01970

271 CAMBRIDGE STREET, SUITE LL-1
CAMBRIDGE, MA 02139
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President’s Reception

Squillante kicks off centennial, honors Sen. Menard
by Jennifer Rosinski
As the Massachusetts Bar Association begins its 100th anniversary, now is
the perfect time to support our judges
and state courts, MBA President Denise
Squillante said at the President’s Reception at Boston’s Omni Parker House
Sept. 16.
“We are in this centennial year at a
crossroads of our struggling courts. Average students and average citizens, many
do not understand the role of our courts.
This lack of understanding leads to lack
of respect,” said Squillante, who outlined
her plans to develop a Civics in Education program and increase the work of
the Fair and Impartial Judiciary Strike
Force. “These issues are all wrapped up
together, respect and understanding.”
In his introduction of Squillante,
MBA Past President Edward P. Ryan Jr.
applauded her decades-long history of
hard work in bar associations and commended her efforts in raising awareness
of the good work of lawyers.
“Denise Squillante is also someone
who has never shied away from the acknowledgment that she is a lawyer. She’s
proud to be a lawyer,” said Ryan, chair
of the Fair and Impartial Judiciary Strike
Force. “She has carried the banner of
‘proud to be a lawyer’ her entire career.”
Following a standing ovation, Squillante explained it was Ryan who introduced her to bar association work 15
years into her career. “I was literally
plucked out of a crowd,” she said. And
then she received a letter from Ryan’s
wife, Mal Ryan, inviting her to join the
Family Law Section.
The timing was perfect, said Squillante, who was contemplating leaving
the practice of law to teach the subject. “I
was literally at a career crossroads.” She
said she was feeling isolated. “It gave
me, as a solo practitioner, a home. That
is one of the real member benefits I hope
to share across the state.”
Also at the reception, Squillante presented state Sen. Joan M. Menard (D-Fall
River) with the MBA Legislator of the
Year Award. Presented annually, it recognizes a state or federal legislator who
has distinguished himself or herself in
public service through outstanding contributions to the legal profession, courts
and administration of justice.
Calling her a “trailblazer for women
in the Legislature,” Squillante said Me-

State Sen.
Joan M.
Menard
(D-Fall River)
was honored
with the MBA
Legislator
of the Year
Award at the
reception.
Photos by
Jeff Thiebauth

MBA Past President Edward P. Ryan Jr. introduces
Squillante to guests at the Omni Parker House.

From left to right: Appeals Court Chief Justice Phillip Rapoza, MBA President-elect Richard P. Campbell and
MBA President Denise Squillante.

nard “has proven to be a true leader with
an outstanding intellect and an extraordinary ability. Her superior leadership
skills and loyalty have been recognized
throughout her rise through the ranks.”
In her sixth, and final, term representing the citizens of the 1st Bristol and
Plymouth District, Menard is assistant

majority leader of the Massachusetts
Senate and sits on the Senate Committee
on Ethics and Rules and the Joint Committees on Election Laws and Labor and
Workforce Development.
Menard, Squillante said, has vigorously fought for the court system and
played a key role in the passage of every piece of legislation affecting the judiciary and administration of justice for
many years.
“Her colleagues will tell you she’s
straightforward and straight talking,”
Squillante said.
Prior to Menard’s 1999 Senate
election, she served in the House of
Representatives for 20 years. During her
time in the House, she was a member of
leadership, serving as assistant majority
whip and majority whip. Menard was the
first woman to serve as chairperson of the
Massachusetts Democratic Committee
and president of the Association of State
Democratic Chairs. She is a former
fourth grade teacher and special
education administrator in the Somerset
school system.
Describing herself as “overwhelmed”
by the honor, Menard said she has had
an amazing 32 years in the Legislature.
“It has been a fantastic career for me,”
she said.

MBA Chief Operating Officer and Chief Legal Counsel Martin W. Healy and MBA Secretary Marsha V.
Kazarosian.

MBA Vice Presidents Jeffrey N. Catalano and
Douglas K. Sheff.
Despite three decades in the Legislature, Menard said she first stepped into
a courtroom to watch a trial three years
ago: “I was impressed.” Squillante’s goal
of increasing awareness of the court system through civics in education is an idea
that Menard said she can support.
“It is pretty amazing how little people
know about the court system,” she said.
“Maybe I can go and teach civics to the
kids in my retirement.” n
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House of Delegates

HOD supports Civics in Education, REBA lawsuit
by Bill Archambeault
The first meeting of the Massachusetts Bar Association’s governing body
unanimously endorsed a renewed Civics
in Education program, supported the Probate Law and Tax Law sections’ opposition to pending legislation and presented
a call to action regarding a Real Estate
Bar Association lawsuit.
The House of Delegates, which met
Sept. 16 at the Omni Parker House Hotel
in Boston, also heard a presentation from
Chief Justice for Administration and
Management Robert A. Mulligan on the
status of court funding and courthouse relocation/construction (see story on page
1).
It was also announced that longtime
MBA General Counsel Martin W. Healy,
who has been serving as acting executive
director, had been selected as the MBA’s
first chief operating officer. He will also
serve as chief legal counsel (see story on
page 9).
In her first HOD meeting as president,
Denise Squillante told the group that in
addition to celebrating the association’s
100th anniversary, her priorities will be
educating the public about the ongoing
crisis facing the state’s court system and
addressing students’ understanding of the
important role the legal system plays in
society.
“We’re in the centennial year of the
MBA, and we’re at a crossroads of underfunding our courts. Through the doors of
these courthouses in Massachusetts are
real people with real problems looking
for real solutions.”

After being
introduced to
delegates as
the MBA’s new
chief operating
officer and chief
legal counsel,
Martin W. Healy
discusses his
goals.
Photos by
Tricia Oliver

Civics in Education

The MBA’s Civics in Education
program, she said, would help provide
a basic understanding of the role the
courts play.
“The lack of civics education leads to
a misunderstanding of judges, the courts
and the legal system,” she said. “We have
an obligation, as bar leaders, to step up to
the plate. This is an issue of critical importance.”
Delegates unanimously supported in
principle resolution 110 of the American
Bar Association, which “encourages all
lawyers to consider it part of their fundamental responsibility to ensure that all
students experience high-quality civic
learning, including the study of law, government and history.”
MBA Past President Kay H. Hodge,
the MBA’s delegate to the ABA, explained that data about what students
know about our democracy is “just shocking and something we need to care about
as lawyers.” She cited studies showing
that students can more easily name an
“American Idol” show judge or one of the
seven dwarves from “Snow White” than a
Supreme Court justice. Hodge also noted
that the number of lawyer-legislators is
shrinking at an alarming rate.
Delegates also voted unanimously to
support in principle recommendations to
urge policymakers to:
• Establish a coordinating office of
Civic Education in the U.S. Department of Education to enhance students’ civic learning;
• Require the National Assessment of
Education Progress for civics and
U.S. history be conducted every four
years and report the results at the
state and national levels.

MBA Past President and ABA Delegate Kay H.
Hodge explains the need for a strong Civics in
Education program.

Real Estate Bar Association President Thomas
O. Moriarty urges delegates to support his
organization’s lawsuit involving what constitutes
the practice of law.

Call to action in
support of REBA lawsuit

Miscellaneous,
officer reports

Issuing a “call to action” for all lawyers, Squillante urged all members to
support the Real Estate Bar Association
in its lawsuit against N.R.E.I.S. that has
been characterized as a fight over what
constitutes the practice of law.
“It is the most crucial issue facing
what is the practice of law,” Squillante
said.
REBA President Thomas O. Moriarty
said the lawsuit, which is pending in the
U.S. First Circuit Court of Appeals, specifically focuses on whether real estate
conveyancing constitutes the practice
of law, but more broadly concerns what
does constitute the practice of law.
“The Massachusetts Bar Association has been shoulder-to-shoulder with
the Real Estate Bar Association on this.
People have to understand that the war is
still being waged. From our perspective,
no lawyer should be on the sidelines of
this issue.”
A Nov. 2 hearing is scheduled before
the Supreme Judicial Court, and Moriarty urged the filing of amicus briefs on
the issue.
Marisa A. DeFranco, chair of the
Immigration Law Section, noted that
the American Immigration Lawyers
Association had filed a brief in support
of REBA.

Other matters addressed at the Sept.
16 meeting included the following:
• Delegates unanimously approved a
request from the Probate Law and
Taxation Law Sections to support
legislation being proposed by the
Boston Bar Association that would
continue tax basis rules for property
acquired from decedents. The BBA
legislation would offset “double”
taxation as a result of a change in
federal basis rules for 2010.
• Squillante mentioned upcoming
MBA participation on the Joint Bar
Committee and Law Day (May 1).
• In his president-elect report, Richard P. Campbell noted that the forming of the MBA a century ago welcomed women and minority lawyers
at a time when few bar associations
did, and also took up the challenge
of representing every lawyer in the
state. Campbell promised that in his
year as president, he “will work to
make this association the biggest of
big tents.”
• He also noted his work on the MBA’s
Peremptory Challenges Task Force,
his goal of hosting a civil trial bar
roundtable for Massachusetts and
developing a three-year business
plan for the MBA.

• Vice President Jeffrey N. Catalano
won unanimous approval for recognizing October as pro bono month,
and noted, as the Health Law Section liaison, efforts to reduce dating
violence and to encourage lawyers
to volunteer in health clinics.
• Vice President Douglas K. Sheff
talked about the creation of a Workplace Safety Task Force that would
include experts from a number of
industries. “The MBA is a natural to
be a catalyst,” he said.
• Treasurer Robert L. Holloway Jr.
said he was pleased to announce
that MBA was operating under a
balanced budget and reported that
membership has seen a slight increase compared to last year. “I think
we’re moving in the right direction,”
he said.
• Secretary Marsha V. Kazarosian,
who chairs the Education Committee, said the centennial year is “filled
with opportunities to promote the
organization.” n

Upcoming
volunteer
opportunities:
Monthly Dial-A-Lawyer
• Wednesday, Nov. 3, 5:30–7:30 p.m.
MBA offices, Boston
For more information or to volunteer, go to lrs@
massbar.org or call (617) 338-0556.

Western Massachusetts
Dial-A-Lawyer
• Wednesday, Oct. 20, 3:30–7:30 p.m.
For more information or to volunteer, go to lrs@
massbar.org, or call the Boston office at (617)
338-0556 or the Springfield office at (413)
731-5134.

Veterans Dial-A-Lawyer
• Wednesday, Nov. 17, 5:30–7:30 p.m.
If you are an attorney member would like to
volunteer for this program, contact the MBA at
LRS@massbar.org or (617) 338-0556.
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ADR

ADR

conflict
meets
resolution.
Where

ADR
hon. BEVERLY W. BOORSTEIN (ret.)
dispute resolution

Sarah E. Worley,
Conflict Resolution, P.C.

Fair and effective
dispute resolution
for your clients
Justice Boorstein brings 45 years
as an accomplished attorney and
respected judge to the table.
Mediation, Arbitration,
and Case Evaluation with
integrity, intelligence and
good common sense.

Sarah E.
Worley
14 Beacon Street,
Suite 610
Boston,
Mass., 02108

45 Bristol Drive
South Easton,
Mass., 02375

617-419-1900

ADR

AVIATION L AW

Campo
mediation, LLC

AviAtion LAw
ANTHONY
TARRICONE,

Charles M. Campo
cmc@campomediation.com

Mediating Insured Claims
& Other Monetary Disputes

866-529-5300

Please visit CAMPOMEDIATION.COM
for more information.
Locations: Boston & Statewide

Settling Disputes • Managing Risk
Eliminating Uncertainty

concentrating in
cases involving
serious personal
injuries and
wrongful death
resulting from the
operation, design, and maintenance
of all types of aircraft. Twenty-five
years experience in aviation cases
including airline, commercial and
general aviation.

Kreindler & Kreindler LLP
277 Dartmouth St.
Boston, MA 02116
Tel (617) 424-9100
Fax (617) 424-9120
E-mail: atarricone@kreindler.com
www.kreindler.com

BR AIN INJURY

CONSTRUC TION CL AIMS

Would You Know A

Construction Claims Expert
Witness and Claim Support

Head
injury
If You Saw One?
Most
People
Wouldn’t.®
Law Office of

Kenneth i. Kolpan, P.C.
175 Federal Street,
Suite 1425,
Boston Ma, 02110

617- 426 -2558
For info on brain
injury litigation, visit

www.kolpan.com

MDRS:
A professional
panel of 35 skillful
and experienced
mediators and
arbitrators.
Hearings
throughout
Massachusetts

“Let’s Reason Together”

Attorney Brian R. Jerome

tel (617) 964-8744

800-536-5520

www.beverlyboorstein.com

www.worleyconflictresolution.com

Providing
Mediation
Services for the
Legal, Business
& Insurance
Communities

ADR

Founder

www.mdrs.com

BUSINESS VALUATION

BUSINESS VALUATION

Qualified
Expert Witness

When you
need expert
accountants
to help make
your case.

• Business Valuations
• Litigation Support
• Tax Analysis-Divorce
• Calculation of Damages
• Trial and Deposition Assistance
• Probate Financial Statements
• Forensics

Pamela Oliver Stephenson
CPA, ABV, CDFA, FCPA

Turn to the Legal Services Team
at Kostin, Ruffkess & Company.
• Litigation Support
• Forensic Accounting
• Business Valuation
Learn more at kostin.com,
or call Steven Dane, CPA
at 413-233-2300.

(508) 584-1587
pos@horizonbv.com • horizonbv.com

COURT REPORTING

DISABILIT Y INS. CL AIMS

Professional Representation for
Owners, Developers, A & E Firms,
General Contractors, Subcontractors,
and others. Continuing Construction
Experience since the 1960’s.
•

•
•
•
•
•
•
•

•

Experienced in litigation, arbitration,
mediation
Knowledge of Public Bid Law
Document Review and Opinion
Building Assemblies and Envelope Analysis
Coordination of Documents
Existing Condition Property Review
Constructability Issues
Schedule, Extension of Time, and Cost
Accounting Assessments
Construction Management Practice Review
• Extensive Lawyer References

Voikos ConstruCtion
ManageMent Co., inC.
289 Salt Rock Road • Barnstable, MA 02630
Tel: 508-362-8776 • Fax: 508-385-0963
Cellular: 508-245-9239 • avoikos1@comcast.net
www.voikosconstructionmanagement.com

CONTINUED ON PAGE 14
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MBA names section chairs, vice chairs for 2010-11
MBA President Denise Squillante has appointed the following as chairs
and vice chairs of the MBA’s section councils for the 2010-11 association year.
Access to Justice

Jayne Tyrrell, chair
Massachusetts IOLTA
Committee, Boston

Business Law

Criminal Justice

Charles E. Vander
Linden, vice chair

Francis C.
Morrissey, chair

Brian E. Glennon II,
vice chair

Ciota, Starr & Vander
Linden LLP, Fitchburg

Quinn & Morris, Boston

Cumberland Gulf Group,
Framingham

Civil Litigation

Family Law

Radha Natarajan,
vice chair
CPCS-Cambridge Superior
Court Office, Somerville

General Practice, Solo & Small Firm

Christopher A.
Kenney, chair

Raymond P. Ausrotas,
vice chair

Marc E. Fitzgerald,
chair

Michael I. Flores, vice
chair

Kenney & Sams PC, Boston

Todd & Weld LLP, Boston

Casner & Edwards LLP,
Boston

The Law Offices of Michael I.
Flores, Orleans

Health Law

Michael L. Fabbri, chair
Middlesex County
District Attorney’s Office,
Framingham

Immigration Law

Peter T. Elikann, chair
Law Office of Peter T. Elikann,
Boston

John B. DiSciullo, vice
chair
Mitchell & DeSimone, Boston

Individual Rights & Responsibilities

Vice chair
TBA
Stephen M. Fiore,
chair

Marisa A. DeFranco,
chair

Gerald C. Rovner, vice
chair

Laurence M. Johnson,
chair

Frank A. Smith III,
vice chair

Foster & Eldridge, Belmont

Law Office of Marisa
DeFranco, Middleton

Law Office of Gerald C.
Rovner, Boston

Davis, Malm & D’Agostine
PC, Boston

Frank A. Smith III. &
Associates PC, Boston

Judicial Administration

Juvenile and Child Welfare

Gordon L. Doerfer,
chair

John J. Morrissey,
vice chair

Peter A. Hahn, chair

Needham

Morrissey, Wilson &
Zafiropoulos LLP, Braintree

Law Practice Management

Andrea Goldman,
chair

Phil A. Taylor, vice
chair

Law Office of Andrea
Goldman, Newtonville

Taylor Law Office, Stoneham

Public Law

Hilton, Sindelar, Hahn &
Mollow, Newton

Martha Rush O’Mara,
vice chair

Thomas J. Gallitano,
chair

Dahlia C. Rudavsky,
vice chair

Law Office of Martha Rush
O’Mara, Melrose

Conn, Kavanaugh, Rosenthal,
Peisch, Ford LLP, Boston

Messing, Rudavsky & Weliky
PC, Boston

Probate Law

Janice C. Nigro, chair
Nigro, Pettepit & Lucas LLP,
Wakefield

Labor & Employment Law

Property Law

Michael R. Christy,
vice chair
Mirick, O’Connell, DeMallie
and Lougee LLP, Worcester

Laurel H. Siegel, chair
Law Office of Laurel H. Siegel
LLC, Boston

Elizabeth J. Barton,
vice chair
CATIC, Wellesley

Taxation Law

Visit

Barbara J.
Saint Andre, chair

Kathleen Colleary,
vice chair

Petrini & Associates PC,
Framingham

Mass. Dept. of Revenue,
Watertown

Lisa M. Rico, chair
Gilmore, Rees & Carlson PC,
Wellesley Hills

Richard M. Stone,
vice chair
Law Office of Richard
M. Stone, Boston

www.massbar.org/
sectionleadership
for section leadership profiles.
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Member
Spotlight
NLADA honors
DeFranco with Beacon
of Justice Award

The Law Office of Marisa DeFranco in
Salem was honored with a 2010 Beacon of
Justice Award by the National Legal Aid
& Defender Association (NLADA). The
award
recognizes
law firms nationwide
that have provided
significant pro bono
representation in the
area of immigration
law. There were 34
recipients this year.
Marisa A. DeFranco, who chairs
Marisa DeFranco
the Massachusetts
Bar Association’s
Immigration Law Section, has been a
member of the American Immigration
Lawyers Association since 1998, where
she served as a director on the National
Board of Governors and as president of
the New England chapter in 2005-06.
She is also a member of the Women’s
Bar Association and previously served as
a pro bono attorney for Cambridge Legal
Services and Counseling Center.
Jayne Tyrrell, executive director of the
Massachusetts Interest On Lawyers’ Trust
Accounts (IOLTA), nominated DeFranco
for the award.
“I, along with the review committee,
was genuinely moved by the investment of
time and legal representation that Marisa
provided on a variety of immigration issues to protect vulnerable clients,” Tyrrell
said. “It was important to have NLADA

acknowledge the depth and importance of
her work with the legal community.”
Winners were honored at the NLADA
Exemplar Awards Dinner on Oct. 6 at the
JW Marriott Hotel in Washington, D.C.,
where the Justice John Paul Stevens Lifetime Achievement Award was presented
to the Hon. John Paul Stevens, who retired as an associate justice of the U.S.
Supreme Court earlier this year.
NLADA, founded in 1911, is the
country’s oldest and largest nonprofit association of individual legal professionals
and legal organizations devoted to the delivery of legal services to the poor.

U.S. ADA Leoney
appointed district
court judge

Antoinette E. M. Leoney, an assistant
U.S. attorney for Massachusetts, has been
appointed an associate justice of the district court.
Gov. Deval Patrick nominated Leoney,
who was working out of the U.S. Attorney’s Office’s Major Crimes Unit. Previously, she was deputy chief legal counsel
to Gov. Michael Dukakis.
A Fellow of the Massachusetts Bar
Foundation, Leoney was responsible for
prosecuting complex violent crime and
white-collar felony cases and handling
appellate and post-conviction matters.
She also worked in the U.S. Attorney’s
Office’s Anti-Terrorism Unit for Massachusetts.
Before joining the U.S. Attorney’s Office in 1994, Leoney was a senior litigation associate with McKenzie & Edwards
PC, where she handled cases involving
employment discrimination and sexual
harassment, commercial and debt collection, and lead paint and personal injury.
She also served as director of the Office of Government Regulation & Compliance at Brandeis University, as an assistant attorney general for Massachusetts in

M a S S a c H u S e t t S

the Public Protection Bureau, Consumer
Protection Division, and served as an assistant divisional counsel with the Massachusetts Department of Social Services.
Leoney served
as: president of the
Women’s Bar Association for 19992000 and president
of the Women’s Bar
Foundation for 200203; an at-large delegate on the MBA’s
Hon. Antoinette
House of Delegates
E. M. Leoney
from
1998-2001;
a member of the Massachusetts Trial
Court’s Gender Equality Advisory Board
from 1999-2002: and a member of the
Massachusetts Supreme Judicial Court’s
Commission to Study Racial and Ethnic
Bias in the Courts.
She is a trustee of Massachusetts Continuing Legal Education, an elected board
member of the New England School of
Law Alumni Association, and an active
member of the National Black Prosecutors Association, Massachusetts Black
Women Attorneys Association and Massachusetts Black Lawyers Association.
Leoney received her B.A. from Lesley
College and her J.D. from New England
School of Law. She was admitted to the
Massachusetts state and federal bars in
1985.

Fabbri honored
with MDLA Prosecutor
of Year Award

Middlesex Assistant District Attorney Michael Fabbri was named one of
this year’s recipients of the William C.
O’Malley Prosecutor of the Year Award
by the Massachusetts District Attorneys
Association at its Annual Prosecutors
Conference on June 16. Fabbri is chair
of the Massachusetts Bar Association’s
Criminal Justice Section.

B a r

The career achievement award acknowledges recipients’ exceptional
courtroom skills, empathetic consideration for victims, mentoring young prosecutors and professionalism.
“Michael Fabbri is an outstanding
lawyer and a most valuable asset to the
excellent team of prosecutors we have
at the Middlesex District Attorney’s Office,” Middlesex District Attorney Gerry
Leone said. “Michael’s distinguished career in public service and at the MDAO
has helped ensure the safety of the people
of Middlesex County. He is an advocate
for victims and their families, with a sincerely personal stake
in protecting and
prosecuting on their
behalf. We truly appreciate the MDAA
for recognizing Michael’s dedication
and passion as a
progressive minded
public servant and
Michael Fabbri
prosecutor.”
Fabbri currently serves as chief of
the Framingham Regional Office, where
he has worked for nearly 23 years. His
prosecution resume includes the successful 2008 conviction of Neil Entwistle,
who was found guilty in 2008 of two
counts of first degree murder for the
shooting deaths of his wife and their
baby daughter.
Most recently, Fabbri was an assistant
prosecutor in the first-degree murder conviction of John Odgren, who was found
guilty in April for the stabbing death of
his classmate at Lincoln-Sudbury High
School.
A 1983 graduate of Northeastern
University School of Law, Fabbri has
also worked at the Office of the Attorney
General as an assistant attorney general
and deputy chief of the Medicaid Fraud
Control Unit. n

f o u n D a t i o n

Please join us
for our

2 010 Gr a n t ee r ecep t ion

Springfield
Honor inG

The Late Meade G. Burrows, Esq.
Burrows, Weiss & Bloomberg, Northampton
Thursday, Oct. 14, 4:30–6:30 p.m.
Bulkley, Richardson and Gelinas LLP
1500 Main St., Suite 2600, Springfield
r .S.V.p. By oct. 11

To R.S.V.P., call (617) 338-0648 or e-mail foundation@massbar.org.
For directions, please visit www.MassBarFoundation.org
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Calendar
of Events
Wednesday, Oct. 13
how to handle a residential real
estate closing
4–7 p.m.
Registry of Deeds, 90 Front St., Worcester
Practice skills in Juvenile Delinquency
cases
4–6 p.m.
MbA, 20 West St., boston

Thursday, Oct. 14
creative Ways to use your law
Degree
8:30 a.m.–5:30 p.m. (reception to follow)
lombardo’s, 16 billings St., Randolph
executive employment Agreements
for Private companies
4–7 p.m.
MbA, 20 West St., boston
massachusetts bar foundation
Grantee reception
4:30–6:30 p.m.
buckley, Richardson and Gelinas llp, 1500 Main St.,
Suite 2600, Springfield
electronic Discovery: rules of Practice
and emerging issues — What litigators
should know
4–7 p.m.
Western new england College School of law, 1215
Wilbraham Road, Springfield

for updated
information
on events
and complete
Cle course
information,
visit www.
massBar.org/Cle.
removal: Are We there yet?
4–7 p.m.
MbA, 20 West St., boston

Thursday, Oct. 28

minors’ settlements, Guardianship,
conservatorship and supplemental
needs trusts
4–7 p.m.
MbA, 20 West St., boston

Wednesday, Oct. 20
Western massachusetts Dial-A-lawyer
3:30–7:30 p.m.
Statewide dial-in #: (413) 782-1659

Thursday, Oct. 21
Paternity Primer
4–7 p.m.
MbA, 20 West St., boston

Wednesday, Oct. 27
financial implications of
unemployment: managing Debt and
investments
11 a.m.–1 p.m.
MbA, 20 West St., boston

Thirteen members of the Massachusetts Bar Association’s 201011 Executive Management Board were approved at the Sept. 16
House of Delegates meeting. The other members of the EMB, who
are not subject to a vote, comprise the 2010-11 officers and the two
most recent past presidents.
The EMB manages the business of the MBA (except for those
powers specifically reserved for the House of Delegates), including
the internal practices and procedures of the association and responsibility for the hiring and review of the chief operating officer.
The newly approved members are:
one-yeAr term
• STEPHEN Y. CHOW
burns & Levinson LLP, boston

• JOHN J. MORRISSEY
Morrissey, Wilson & Zafiropoulos LLP,
braintree

• JAMES G. REARDON JR.
reardon & reardon, Worcester

offiCers And pAst presidents:
• DENISE SQUILLANTE, PRESIDENT
Law office of Denise squillante,
Fall river

training on the new foreclosure law

• CHRISTOPHER P. SULLIVAN SR.
robins, Kaplan, Miller & ciresi LLP,
boston

4–7 p.m.
MbA, 20 West St., boston

tWo-yeAr term
• ALICE B. BRAUNSTEIN
Denner Pellegrino LLP, boston

Wednesday, Nov. 3

• VERONICA J. FENTON
Law office of Veronica J. Fenton, Lenox

• JEFFREY N. CATALANO,
VICE PRESIDENT
todd & Weld LLP, boston

• ROBERT W. HARNAIS
Law office of robert W. harnais,
Quincy

• DOUGLAS K. SHEFF, VICE
PresIDenT
sheff Law office Pc, boston

three-yeAr term
• ANTHONY J. BENEDETTI
cPcs, boston

• ROBERT L. HOLLOWAY JR.,
Treasurer
MacLean, holloway, Doherty, ardiff &
Morse, Peabody

mbA monthly Dial-A-lawyer Program
5:30–7:30 p.m.
Statewide dial-in #: (617) 338-0610

Tuesday, Nov. 9
forming a business entity
4–7 p.m.
Western new england College School of law, 1215
Wilbraham Road, Springfield

Tuesday, Nov. 16
ninth Annual Western massachusetts
bankruptcy conference
4–7 p.m.
Western new england College School of law, 1215
Wilbraham Road, Springfield

Wednesday, Nov. 17

Tuesday, Oct. 19

MBA’s 2010-11 Executive
Management Board approved

• RICHARD P. CAMPBELL,
PRESIDENT-ELECT
campbell, campbell, edwards &
conroy, charlestown

• LEE J. GARTENBERG
Middlesex county sheriffs Dept.Inmate Legal services, North billerica

• MARSHA V. KAZAROSIAN,
SECRETARY
Kazarosian Law office, haverhill

• DENISE I. MURPHY
rubin & rudman LLP, boston
presidentiAl Appointments:
• WALTER A. COSTELLO JR.
Walter a. costello & associates, salem
• KEVIN G. DIAMOND
shea & Diamond LLP, holliston

• VALERIE A. YARASHUS, PAST
PresIDenT
Meehan, boyle, black & bogdanow,
boston
• EDWARD W. MCINTYRE, PAST
PresIDenT
Law office of edward W. McIntyre,
clinton

• ALAN J. KLEVAN
Klevan & Klevan, Wellesley

feAtured memBer Benefit:

Veterans Dial-A-lawyer Program
5:30–7:30 p.m.
Statewide dial-in #: (617) 338-0610
Alternative careers: opportunities in
higher education Administration
12:30–2 p.m.
MbA, 73 State St., Springfield
Defenses to removal — representing
clients in immigration court
4–7 p.m.
MbA, 20 West St., boston

see the ad on page 19 for
information on the expanded
mBA’s legal Chat @ noon series,
interactive real-time webcasts you
can watch and participate in from
the comfort of your home or ofﬁce
during your lunch hour.

indicates recorded session available for purchase
(after live program) through mBA on demand at
www.massbar.org/cle/mba-on-demand.
for more information, go to www.massbar.org/events/calendar.

Personal umbrella
liability insurance
learn how to save money
on your personal umbrella
This “umbrella policy” will provide significant savings
over traditional umbrella policies. This coverage is
recommended to further protect personal assets, especially
if faced with an accident from an uninsured or underinsured driver.
The MBA has partnered with HUB Insurance and
CHUBB, a market leader in personal umbrella insurance, to
bring you this exciting new benefit.
Members are encouraged to evaluate their current personal umbrella and the premium cost. In addition to cost
savings, the ease of accessing this new member benefit will
save members valuable time.
Because this is a special group insurance product for
MBA members, no individual underwriting or individual
risk pricing are involved. Members simply choose the limit
they want, complete the enrollment form, and they will have
the extended coverage they need.
Visit www.hubinternational.com/gpel/ for more information on how to begin saving money with this important
personal insurance coverage.
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Profiles in MBA
presidential history:

192 7-2 8

nutter Leads the fIght for
hIgher bar standards

Massachusetts Bar Association President
George R. Nutter of Boston, 1927-28, was
one of the state’s bar leaders who challenged
the Legislature’s moves to lower the standards
for bar admission in Massachusetts, moves that
were seen as eroding the very standing of the
legal profession.
The Massachusetts Bar Association,
The dispute originated in 1909 when the
which was formed in 1910 and incorpoBoard of Bar Examiners adopted a rule requirrated in 1911, celebrates its centennial
ing that applicants for admission to the bar had
anniversary with a number of events this
to complete high school or pass an equivalency
year. As part of that observance, Lawexamination. A Democratic leader, Rep. Martin
yers Journal and e-Journal will highM. Lomasney, railed against the requirement as
light past presidents, MBA trivia and
discriminatory to immigrants and helped pass
upcoming centennial events. Material
legislation that revoked the requirement.
from Fiat Justitia, A History of the MasNutter, who served as chair of the MBA’s
sachusetts Bar Association 1910-1985,
Committee on Legal Education on “Training
by Robert J. Brink, was used for this
for the Bar: With Special Reference to the Adstory. Compiled by Bill Archambeault.
mission Requirements in Massachusetts,” continued the fight that previous MBA presidents,
including Herbert Parker and the Hon. Henry
N. Sheldon, had lost.
instructed the Board of Bar Examiners to draft
Nutter criticized the Legislature for allowrules raising the standards of both general and
ing “unworthy” individuals to join the bar and
legal education, which were
then expecting bar associations
adopted on June 27, 1934.
to clean up the mess through
Among the rules adopted
disciplinary hearings when
was one that the Board of
some of those lawyers ran into
Bar Examiners first suggested
problems.
in 1909: that every applicant
It was a paradox, Nuthave a high school education
ter said, that “the Commonor its equivalent. Additional
wealth should prescribe such
concerns about bar standards
low standards for admissions
would arise in the 1930s and
to fill the Bar with ill-trained
1940s and led to additional relawyers, and then expect the
quirements.
Bar Associations to bring
proceedings to disbar those
In 1919, before he was
who never should have been
president, Nutter was appointed
admitted in the beginning.”
Geo
rge
to the Judicature Commission
R. nutter
Nutter suggested that the
by Massachusetts Gov. Calvin
state should place “disciplinary
Coolidge to study and recommend
measures in the hands of officials appointed by
legislative solutions for court problems such as
the Supreme Judicial Court.”
unwieldy case loads. Also serving on the comBut it wasn’t until after an April 1932 ruling
mission was another future MBA president,
of the Supreme Judicial Court (279 Mass. 607)
Addison L. Green (1921-22) and a former presthat the matter was settled: The Court declared
ident, Henry N. Sheldon (1915-16).
that the judiciary had exclusive responsibility
With the backing of the MBA, the Masfor determining the qualifications of bar adsachusetts Judicial Council was formed in
mission. In 1934, the SJC, acting on petitions
1924 with the mission of the “continuous study
from the MBA and the Boston Bar Association,

...

Historical nuggets from the
Massachusetts Bar Association’s 100-yearold history as told in Fiat Justitia, A History of the
Massachusetts Bar Association 1910-1985, by
Robert J. Brink. Compiled by Megan Griffith and Bill
Archambeault.
The MBA worked from its beginning to establish
requirements key to ensuring an educated, skilled
bar. “Not even a high school education was required
of applicants for admission in 1909: unsupervised,
haphazard studying sufficed.” Applicants to the Board
of Bar examiners “merely had to be American citizens,
twenty-one years of age, and able to pass the bar
examination.”
The Massachusetts Bar Association did not allow
barriers against blacks, foreigners or first-generation
Americans. Butler r. Wilson, who, along with

compatriot William H. Lewis,
challenged American Bar
Association race requirements, was an MBA member
from the beginning.
At its inception, the MBA decided only to issue
recommendations on legal issues. Moved by court decisions that constitutionally disallowed compassionate
efforts, however, members realized the organization
could do more public good by supporting humanitarian causes, such as child labor reform.
The MBA has continually initiated legislation leading to improvements in the administration of justice.
In 1913, the association lobbied to make the SJc an
appellate court instead of a jury court and convinced
the commonwealth to give the SJc a permanent
seat in Boston, rather than rotating positions as a circuit court.

of the organization, procedure and practice of
the courts.”
The creation of the council was credited as
being the catalyst for similar councils across the
country. The chairman of the National Conference of Judicial Councils in 1941 stated, “The
judicial council movement has been aptly described as ‘probably the most significant, if not
the most important, development which has
taken place in the judicial history of the United
n
States during the last half century.’”

CENTENNIAL
TIMELINE
the roarIng twentIes
and the great depressIon
1920: The 19th Amendment is ratified, giving
women the right to vote.
1920: 1,171 women were enrolled in law
schools nationwide. In Massachusetts, there
were 4,897 licensed law professional; 47 of
them women.
1920: There were 129 law schools in the nation; 27 exclusively for men.
1920: MBA helps launch the legal aid
movement.
1921: As a result of the efforts by women’s law
associations and the MBA, a statute allowing
women to stand for election or appointment to
all state and county offices is passed.
1921: MBA discontinues free annual dinners,
using the funds to advance the bar’s professional work.
1922: At the annual meeting, the Sub-Committee on Co-Operation of Bar Associations is
appointed to study the feasibility of federated
activities “under the aegis of this association.”
The following year, the committee recommends
against adopting a federated representative
system, but the debate continues for much of
the decade.
1923: The association defines its field of primary focus and begins its decades-long mission
to participate in activities relating to the intricacies of the administration of justice.
1924: The Massachusetts Judicial Council is
created by statute and charged with “the continuous study of the organization, procedure and
practice of the courts.”
1927: Reginald Heber Smith successfully lobbies for the MBA to appoint a legal aid committee, addressing the bar’s duty to the law as a
profession, not a business.
1928: MBA President George R. Nutter suggests holding semi-annual meetings as a means
to promote more active participation.
1929: MBA disbars former Attorney General
Arthur K. Reading, following his resignation
from the post and a vote of impeachment from
the House of Representatives.
1929: MBA passes bylaw changing presidential terms from one year to three.
1929: The stock market crashes, and with it,
n
the nation.
Compiled by Cassidy Murphy
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FOr YOUr PraCTICe

lAW prACtiCe
mAnAgement tip:

Introduction to running
a virtual law practice
justice, while also addressing the practice management needs of the professionals who serve the public.

by stePhAnie kimbro
Two influential forces are driving attorneys and law firms to consider delivering legal services online.
The first is the increase in our clients’ expectations for more accessible
and affordable legal services through
the use of technology. The second is
the changing landscape of the legal
marketplace
and
the need for firms
to find different
means of obtaining
a competitive advantage.
STepHAnie kiMbRo
Larger
law
firms continue to downsize and consider
outsourcing, and more attorneys, many
newly licensed, are opening solo and
small firm practices across the country.
Virtual law practice provides a way for
the legal profession to meet the needs of
the general public for greater access to

what Is vIrtuaL Law
practIce?
Virtual law practice, one form of elawyering, is a professional law practice
that is located online through a secure
portal and is accessible to both the client and the attorney anywhere the parties may access the Internet.
The key features of a secure portal are the requirements that the client
chooses a unique username and password and that the portal uses the same
high level of security that clients are
accustomed to experiencing when they
conduct transactions online with their
bank, their investment service or a government entity.
The client portal allows the attorney
to work with the client to deliver legal
services from the establishment of the
attorney-client relationship through to
the rendering of legal services and payment. Features within a virtual law of-

Lose the typewriter
with Adobe tool
Since the advent of word processing suites, the venerable typewriter has
served one purpose and one purpose
alone: inserting typewritten text into
fields on specialized forms. Fortunately for you (and unfortunately for typewriter manufacturers), Adobe Acrobat
Standard’s Typewriter Tool may finally
drive the typewriter into extinction.
Used in conjunction with a scanner,
Acrobat’s Typewriter Tool (found on
versions 7 and above) will enable you
to insert typewritten text onto scanned
forms right from your computer.
To use the Typewriter Tool, scan
the form you wish to fill out and save
it as a PDF document. Next, open the
document in Adobe Acrobat Standard
and go to “tools>typewriter” and select
“typewriter.”
Place the cursor over the document
field into which you would like to insert text and begin typing. Once you
have filled in the desired fields, print
your document by pressing the print
icon. No more typewriter ribbon or
Wite-Out. n
Read lpM Tips every week in e-Journal.
This tip courtesy of the 2010 AbA TeCHSHoW
60 Tips in 60 Minutes program via the
Massachusetts law office Management
Assistance program (www.masslomap.org).

#

Stephanie kimbro, MA, JD, has operated a Web-based virtual law office (www.kimbrolaw.com) in north
Carolina since 2006. She is the recipient of the 2009 American bar Association James i. keane Memorial
Award for excellence in elawyering and the author of Virtual Law Practice: How to Deliver Legal Services
Online, AbA, 2010.kimbro writes about ethics and technology issues related to the delivery of legal
services online at virtuallawpractice.org.

fice will differ depending on the technology solution(s) chosen to create
the practice, as well as the structure of
the firm and the goals that the firm has
decided upon for this form of practice
management.
Some features might include: document storage; legal form and document
assembly; file, law and form libraries;
online payments and invoicing; billing and calendaring; online discussion
threads with clients and others in the
firm; conflict of interest checks; jurisdiction checks; and, other client and
case management tools.
The technology used to form a virtual law practice is software as a service
(SaaS), which is one form of cloud computing. This means that the law office
data is stored securely online by a third
party. Through the use of SaaS, transmissions between the law firm and the
clients are encrypted from end to end.
Typically, SaaS providers house
their servers in multi-million dollar data
centers with the same high-level security that is relied upon by government,
banking and financial institutions. As security updates and new features are added to an SaaS application, those items
are automatically added to the user’s
account, without disruption of service
and without added cost to the monthly
subscription fee for the service.
Backups of the law office data
and maintenance of the technology
used to create the virtual law office
are also handled, on a daily basis, by
the SaaS provider. There are many
things to consider when choosing a
19
technology provider, however

Sponsor our Centennial Year

Centennial Sponsorship Opportunities
Platinum SP
SPon
onS
Sor — $20,000
Gold SPonSor — $15,000
Silver SPonSor — $10,000
Bronze SPonSor — $5,000
Friend — $2,500
individual SPonSorS — $500

For details, visit WWW.MASSBAR.ORG/CENTENNIAL.

Don’t forget to check
us out online at

www.massbar.org
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VIRTUAL LAW PRACTICE
Continued from page 18
(see the link at the bottom of the article
regarding ethics concerns).

unbundLIng LegaL
servIces onLIne
A law firm may integrate virtual law
practice into its traditional brick and
mortar law practice, or a firm could open
up a completely Web-based practice.
There will be different ethics concerns
and best practice requirements for each
form of virtual law practice.
With both, however, the services
offered online will be in the nature of
unbundled legal services. Unbundled
legal services occur when a law firm
breaks down the tasks associated with
a legal matter and provides the client
with services related to only a portion of
those tasks, rather than full completion
of the matter. Some court systems and
nonprofit organizations already provide
unbundled services online to pro se individuals; see, for example, Law Help
Interactive at https://lawhelpinteractive.
org and A2J (Access to Justice) at www.
a2jauthor.org/drupal.
Many of our clients are seeking out
unbundled legal services from companies selling online DIY legal forms,
without attorney review of the documents or analysis of the client’s specific
legal needs. Clearly, there is an opportunity here for the legal profession to step
up to meet this public need, as well as
to find ways to use this sort of service
delivery as a way to add revenue to a
law practice. Attorneys can unbundle legal services online to work with pro se
litigants, as well as to work with more
traditional, paying clients, through the
client portal.
Unbundled legal services are also referred to as “limited assistance representation,” “limited scope legal services” or
“discrete task representation.” The ABA
Standing Committee on the Delivery of
Legal Services has a Web site (www.
abanet.org/legalservices/delivery) encouraging the provision of unbundled
legal services and assisted pro se representation. The Web site also features a
complete index of links to state bar rules
and procedures for providing unbundled
legal services.
Many state bars are supportive of
unbundling legal services. And, you can
find further resources on unbundling in a
few places: the ABA Pro Se/Unbundling
Resource Center’s list of online self-help
resources is accessible at www.abanet.
org/legalservices/delivery/delunbundself.html; the Brennan Center for Justice at the New York University School
of Law’s Civil Justice Initiative’s “The
Economy and Civil Legal Services”
study (www.brennancenter.org/content/
resource/the_economy_and_civil_legal_services) (published on May 17,
2010) provides a detailed rundown of
the need for more accessible legal services in our country; and, Massachusetts
has established a self-help center that
provides guidelines and associated materials for “limited assistance representation,” or LAR, (www.mass.gov/courts/
selfhelp/index.html).

MBF FELLOW SPOTLIGHT
Continued from page 9
level-headedness and judgment. “His
great respect for the legal system is well
known among those who know and
work with him,” said Robert Longden,
a colleague from the Worcester law firm

19

To read about the marketing and
ethics involved with running a
virtual law office, visit LOMAP’s
blog at http://masslomap.
blogspot.com and search for
“Kimbro,” or visit:

marketIng:
http://masslomap.blogspot.
com/2010/07/guest-post-marketingvirtual-law-office.html

ethIcs:
http://masslomap.blogspot.
com/2010/08/guest-post-ethicsconsiderations-for.html

A virtual law practice is able to use
technology to deliver unbundled legal
services online to clients. If a firm with
a traditional law office decides to add a
virtual component to its practice, it may
decide to offer the virtual law office as an
amenity to in-person, full-representation
clients, as well as for pulling in additional, online clients, the latter of whom may
never end up meeting with attorneys in
person. There are a variety of ways that a
firm could structure a virtual law practice
so that it meets the needs of the attorneys
wanting the added revenue stream and
flexibility while keeping consistent with
the needs of the firm’s specific practice
areas and client base.
Delivering legal services online is not
appropriate for every firm, or for every
practice area; but, there are management
features of the back-end virtual law office that can be useful to any firm. To list
a few benefits of a virtual law practice:
• Lower overhead; eco-friendly
• Greater work/life balance and flexibility
• Ability to expand client base across
jurisdictions
• Competitive advantages, including:
tap into a broader market of consumers seeking legal services as an
amenity: online access for existing
clients of a traditional law practice
• Added security of hosted backups
of law office data
• Customer service: Clients appreciate the convenience of 24/7 access,
the ability to check on the status
of their case, pay with credit cards
online and communicate with the
attorney securely when and where
it is convenient for them to do so,
without taking time off of work or
arranging for childcare.
• Lessen malpractice risks through
the use of procedures and checks
built into the technology, such as:
documented dialogue with the client; clickwrap agreements to define
scope of representation online; conflict of interest check; jurisdiction
check; online trust accounting; IOLTA compliance; and, etc. n
*This article originally appeared on the
Massachusetts law office Management Assistance
program blog at http://masslomap.blogspot.com.

of Bowditch & Dewey. “Consequently,
he tends to be very thoughtful and practical in making decisions or giving advice, and his focus is always on what is
fair and reasonable. I think that’s one of
the things that makes him such a highly
respected and admired figure in the legal community.” n

20th Annual Family Law
Conference

Ask the Experts:
Raise the Bar!
Using Expert Advice from
Various Disciplines to Enhance
Your Family Law Practice
Friday, Nov. 12 – Saturday, Nov. 13
Cranwell Resort, Spa & Golf Club
55 Lee Road, Lenox
REGISTER AT WWW.MASSBAR.ORG/CLE

MBa oN deMaNd
Back by popular demand ...

Legal Chats @ Noon
Real-time, interactive Webcasts you can watch, and
participate in, from the comfort of your home or office.
 VisuaLize YouR ViRtuaL PRaCtiCe
Friday, Oct. 15
Are you thinking about making your practice more “virtual?” Join Law Practice Advisor Jared D.
Correia, Esq. for an overview on how to begin to “virtualize” your practice.

 ChaNges to the Mass. PeRsoNNeL ReCoRds aCt
Friday, Oct. 22
Significant changes have been made to the Massachusetts Personnel Records Act. Join Rubin and
Rudman’s Denise I. Murphy, Esq. as she discusses how these changes will impact the work of human resources professionals/management and how to now approach employee relations and
personnel records.

 BaNkRuPtCY “911” With Judge JoaN N. FeeNeY
Friday, Oct. 29
Join Judge Joan Feeney and Ted Connolly, co-authors of the new book, The Road Out of Debt
Debt, to
discuss what signs and warning signals may point to your client’s need to file a bankruptcy case,
what debts and situations are most appropriate for filing a bankruptcy case in and general bankruptcy basics.

 WoRkPLaCe iNJuRies
Friday, Oct. 29
Join Douglas K. Sheff, Esq. and Alan Pierce, Esq. for a discussion on the worker’s compensation and
how to uncover and litigate valuable “third party cases.”

 Featured at www.MassBar.org/ondemand

L-359380_szE 7/7/10 1:16 PM Page 1
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YOUR FAVORITE LOCAL
FORMS, AUTOMATED.
NEW WESTLAW FORMS
MASSACHUSETTS.
Combine your favorite local forms with Westlaw
technology and get a surprisingly better, faster
way to complete documents. New Westlaw® Forms
includes forms developed in consultation with
prominent local attorneys and from West’s®
Massachusetts Practice Series. You’ll also ﬁnd ofﬁcial forms from
the Massachusetts Probate and Family Court, the Massachusetts
Land Court, and the Real Estate Bar Association for Massachusetts.
Built-in logic eliminates repetitive data entry. And hundreds of links
to Westlaw connect you directly to legal resources relevant to your
forms. It all adds up to fast research and faster document production.

To ﬁnd out more, call 1-800-759-5418 or visit
west.thomson.com/westlaw-forms
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