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Celebrating the
efforts to preserve
access to justice

MBA Annual
Conference returns:
Event to be held in
Boston March 11-12

“The moral test of government is
how it treats those who are in the dawn
of life, the children; those who are in the
twilight of life, the aged; and those in the

B Y C A S S I DY N O R TO N

PRESIDENT’S VIEW

PHOTO by Melissa Ostrow

Valerie A. Yarashus

shadows of life, the sick, the needy and the
handicapped,”said Hubert H. Humphrey in
his speech at the dedication of the Hubert
H. Humphrey building in Washington,
D.C., on Nov. 4, 1977.
As attorneys, we are in a unique and
privileged position to promote access to
justice and equal justice to all through the
court system; both of which have been
cornerstone beliefs of the Massachusetts
Bar Association since its inception 100

#

After a two-year hiatus from a
comprehensive annual conference, this
year the Massachusetts Bar Association
is bringing back its spring conference on
March 11 and 12 at the Westin Copley
Place in Boston’s Back Bay. MBA Annual
Conference 2010 will feature two full
days of educational programming tied
to the conference’s theme of “Achieving
a Competitive Advantage in Changing
Times.”
In addition to the March 11 Gala
Dinner and the March 12 Access to Justice
Awards Luncheon, the conference will
feature several plenary sessions, including
one focused on compliance with the
new Data Privacy Act. Two CLE tracks
— law practice management and recent
developments in the law — will include
breakout sessions throughout the two
days.
Visit www.massbar.org/ac10 for a full
list of AC10 offerings.
Lawyers Journal caught up with
key conference faculty to get an idea of
what to expect in their respective CLE
programs at AC10.

AttorneyJenniferNassourischairoftheMassachusettsRepublicanParty.ShesaysthelocalGOPisseeing
aninfluxofvolunteersandenthusiasmsinceScottBrown’selectionasaU.S.senatorfromMassachusetts.
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oncord attorney Jeanne Kangas used to be knee-deep in politics.
Now, she’s more like hip-deep. And it’s all Scott Brown’s
fault.
When Brown shocked the country in January by becoming the first
GOP senator from Massachusetts in nearly 40 years, he also shocked
Massachusetts Republican volunteers. Attorneys in leadership
positions in the Bay State GOP suddenly found themselves a lot busier
than they have been for many years.

New data privacy regulations will be
enacted on March 1, 2010. This program
will thoroughly analyze the regulations,
including coverage of the data privacy
statute (Mass. G.L. ch. 93H), the data

Massachusetts. Energized by Brown’s
victory, a number of prominent attorneys
think the Republican Party can become a
player in state politics again. Certainly,
his win means that state attorneys active
in the party are feeling a renewed sense
of mission, energy and enthusiasm.
Jeanne Kangas, an attorney with
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Patti A. Prunhuber
Legal Assistance Corp. of Central
Massachusetts, Worcester
Legal Services Award
“I have the best job,” says Patti A.
Prunhuber, who remains passionate about
her work in legal services after almost 25
years in the field. Prunhuber, the litigation
director at Legal Assistance Corp. of
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“For the first time in a long time, the
wind is at our back instead of in our face,”
says Massachusetts Republican Party
Chair Jennifer Nassour, a Watertown
resident who is of counsel to Consigli &
Brucato PC in Milford.
Brown’s election to the late Edward
M. Kennedy’s U.S. Senate seat may
help usher in the next act for politics in

Five attorneys and one law firm will
be honored at the Massachusetts Bar
Association’s Access to Justice luncheon
on Friday, March 12, as part of the MBA
Annual Conference 2010.
The Access to Justice awards are
bestowed upon those attorneys and law
firms dedicated to helping others and
enhancing the legal profession. This year’s
honorees include:
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years ago.
Throughout the year, we are able
to put these beliefs into action. Most
recently, the MBA last month cosponsored the annual Walk to the Hill for
Civil Legal Aid, where a record amount
of lawyers participated to advocate
for legal services funding. The past
year’s economic troubles have taken a
toll on civil legal aid in Massachusetts.
Income from the Interest on Lawyers’
Trust Accounts (IOLTA) program has
plummeted 63 percent since fiscal year
2008 and is not expected to increase in
fiscal year 2010. Compounding this loss
is the decrease in the civil legal aid line
item — from $11 million in fiscal year
2009 to $9.5 million in fiscal year 2010.
As powerful as this annual event is
at raising awareness for the dire need
of appropriate legal services funding,
individual efforts help the cause as
well. It brings great pride to witness the
remarkable commitment of our peers
doing their part on an individual basis to
preserve access to justice.
One of the many honors of serving
as MBA president is recognizing those
exemplary fellow attorneys. Each spring,
the MBA’s Access to Justice Awards

Luncheonhonorslawyersthroughoutthe
commonwealthwhoapplytheirexpertise
and energy to represent those in our
society who need it most. It never fails
that those honorees are perhaps the most
humble about the critical representation
they provide.

As powerful as this
annual event is at raising
awareness for the dire need
of appropriate legal services
funding, individual efforts
help the cause as well.
Last year, then-President Edward W.
McIntyre spoke of the “humble service
delivered unpretentiously by our guests
of honor and all the admirable attorneys
between [MBA inaugural President
Richard] Olney’s time and today.” This is
really a key ingredient of understanding
the motivation of all of our honorees.
There is satisfaction in the work itself,
and knowing that some good has been
accomplished, whether or not the client
ever expresses the gratitude directly.
At our most recent Leadership
Roundtable for MBA leadership, we

discussed Malcolm Gladwell’s book,
Outliers: The Story of Success. In it,
Gladwell writes:
“It is not how much money we
make that ultimately makes us happy
between nine and five. It’s whether
our work fulfills us. If I offered you
a choice between being an architect
for $75,000 a year and working in
a tollbooth every day for the rest of
your life for $100,000 a year, which
would you take? I’m guessing the
former, because there is complexity,
autonomyandarelationshipbetween
effort and reward in doing creative
work, and that’s worth more to most
of us than money. Work that fulfills
those three criteria is meaningful.”
As we congratulate our 2010 Access
to Justice awardees, we should all be
reminded of the ways in which our own
work is meaningful, and how its meaning
and impact can be enhanced further.
We can learn from Boston-based firm
Fish and Richardson and attorneys Patti
Prunhuber, Thomas Kosman, Michael
Angelini, Beth Eisenberg and Michael
Connolly and our other fellow attorneys
who work so diligently to do their part
in providing equal justice for all. Our
honorees know better than anyone that
the work itself is its own reward. n
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advantage of having these pages handy,”
Klevan said.

privacy code provisions (Code of
Massachusetts Regulations ch. 201,
§17, as revised), released guidance
from the Office of Consumer Affairs
and Business Regulation, and the tools
necessary to comply with the new rules.
The panelists are drawn from
governmentagencies,thecourts,private
industry, technology and nonprofit
sectors, and will provide an array of
opinions and tips for the institution of
best practices.
Massachusetts has set its course
for the strictest data privacy regulation
in the country. Starting on March 1,
protection of clients’ data will become
an attorney’s affirmative duty. Lawyers
shouldn’t risk a breach later, and should
be preparing to prevent breaches now
by attending this seminar and learning
the nutshell view of the Massachusetts
Data Privacy Act: how the law will be
enforced, tools for technical compliance
with prevailing laws and regulations,
and a panel discussion of key questions.

Robert Ambrogi
Social Media for Lawyers: How
to Boost Your Practices and Avoid
Pitfalls

Alan Klevan
60 Sites in 60 Minutes

This action-packed presentation
features 60 of the most practical,
pertinent and sometimes just plain
entertaining sites for the typical law
practitioner, according to presenter
Alan Klevan. Attorneys Ross Kodner,
Bob Ambrogi, Rodney Dowell and
Klevan have scanned the Internet for
the hottest and most useful sites for
attorneys and their staff, including
technology,practicemanagementtools,
document management systems and
time management tools. Two of the
speakers, Kodner and Ambrogi, were
at the forefront of developing the “60
Sites” format.
The Web is rife with useful sites for
lawyers, and bookmarking these sites
now will save both time and money
later, Klevan said. The sites will be
shown live, so attendees will actually
seethepagesbeingnavigatedduringthe
presentation. Even if the attendee uses
only a handful of the sites presented
when they return to their practices, “he
or she will earn back their conference
registration fee immediately due to the

Social media are fueling the most
significant changes in legal marketing
since the advent of the Internet. Blogs,
Facebook, LinkedIn, Twitter, YouTube
and other tools empower lawyers to
reachever-broaderaudiencesofpotential
clients, more effectively than ever before
and at little or no cost. At the same
time, these tools are radically changing
how consumers shop for and buy legal
services, according to Massachusetts
attorney Robert Ambrogi.
The social media seminar will
provide an overview of the social-media
landscape for lawyers, and show them
how they can use social-media tools to
build their practices and enhance their
reputations. The panelists will also
review professional and ethical pitfalls
to avoid in social media.
Serving on the panel will be James
Bolan, Esq., author of the book “Ethical
Lawyering in Massachusetts” and a
nationally recognized authority on legal
ethics and the Internet; David Harlow,
Esq., author of the award-winning
HealthBlawg and a frequent speaker and
writer on blogging and social media;
and Vanessa DiMauro, CEO of Leader
Networks, a social-media research and
consulting firm. Ambrogi, a lawyer and
media consultant, is the chairman of the
panel.
Ross Kodner
From Paper to Pixels: The Paper
LESS Office Works; Paperless
Doesn’t
For more than 20 years, Ross Kodner
has helped law firms and attorneys
through the process of building a
library of complete — and completely
electronic — case files. That means
every document, every receipt, every
e-mailmessageandeveneveryvoicemail
message related to the case is stored in
a searchable database of PDF files. It
sounds complicated, and daunting, but
Kodner promises it’s not.
“It’s really a simpler, more common-

3
and outsourcing; prioritizing time spent
with clients; and identifying the best
use of your time. For example, she said,
it’s not enough to tell someone to do
something — you have to show them
how to do it. Investing the time to train
a person brings better products that are
more quickly produced.
By learning how to delegate, how
to organize and how to prioritize,
your practice will run more smoothly,
allowing you more time to invest in your
personal life, or back into the business.

senseconcept”tohavealltheinformation
stored electronically in a single database,
“and it’s a much greener approach than
continuing to produce paper,” he said.
Not that the paper goes away entirely.
Kodner said he thinks the “mythical
paperless office is the single greatest lie
of the technology age,”but that an office
with less paper waste and consumption
is easier to attain. And one it is attained,
employees of the firm are “happier and
richer people,” he said.
Building a complete electric case file
database is“a realistic way to turn wasted
hours into billable hours,” Kodner said.
“It seems to be a universal truth that the
more urgently you need a file, the less
likely you are to find it. I’ve had firms
tell me they spent half a day looking
for a file, and that’s insane.” Those lost
hours are the “industry shrinkage that
affect every law practice,” and that can
be converted into profitable hours.
Kodner’s seminar will explore, in
a very specific and focused way, how
to build, complete and maintain an
electronic case file database at little or
no cost to the firm.
Allison Shields
Avoiding Lawyer Meltdown

It can be overwhelming to organize
both a solo practice and a personal
life, practicing attorney and consultant
Allison Shields said, but there are tools
and strategies to help even the most
frazzled lawyer avoid a meltdown.
Shields will address the basics of
organizing your activities (not your time,
because that is, unfortunately, a finite
resource); the minutiae of delegating

Dustin Cole
Building Business
in the Post-Crash Economy

This three-part seminar explores the
dramatic change currently underway in
the culture, economics and practice of
law, attorney Dustin Cole said. “We can
either prosper from this change, or we
can fall under the bus.”
The seminars will explore the
changing ways of doing business,
including the encroachment by other
professions and by technology. Cole
will also address the way customers
have changed in response to the
economic crash. Though the economy
is looking up, he said, consumers have
changed the way they approach law
services. “It’s subtle, but it’s there,” he
said.
The other element of change is the
influx of lawyers available to perform
the services of law. Last year, 48,000
new attorneys graduated from law
school, at the same time that mid-level
attorneys have been unceremoniously
booted from their firms, and older
lawyers are finding that they don’t
have enough savings to retire. As a
result, the pendulum has swung from a
demand economy to a supply economy
for lawyers — and though that presents
challenges, it is also an opportunity to
grow as a law practitioner, Cole said.
TheseminarswillhelpMassachusetts
attorneys develop new skills in this new
world, and reposition them away from
providing commodity-level services by
helping them move up the value level
scale. They will help address “what’s
different now, how to grow new skills
to cope with the changes, and how to
be successful because of them,” Cole
said. n
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Legal News
City Year hosts first breakfast with Bay State legal community
TheMBAparticipatedinCityYear
Boston’sinauguralLegalCommunity
Leadership Breakfast on Jan. 27
attheMandarinOrientalHotelon
BoylstonStreetinBoston.Morethan
250membersofthelegalcommunity
attendedthebreakfast,whichfeatured
speakersincludingSuffolkCounty
SheriffAndreaJ.Cabral(pictured),
whodiscussedthemeaningoftheir
involvementwiththeorganization.
MassachusettsBarAssociation
President-electDeniseSquillante
(inset)wasrecognizedalongwith
otherbarassociationleadersatthe
event.
City Year Boston serves the
children,schoolsandcommunitiesin
Bostonbyprovidingtutors,mentors
androlemodelsfornearly180,000
Bostonyouth.Bostonisoneof20
locations in the United States in
whichCityYearcorpsmembersserve.
Eventco-chairswereBillBenjaminof
WilmerHaleandClaudiaGilmanof
Boston Scientific.
Photo courtesy of Jennifer Cogswell

News from
the Courts
STATE COURTS

Supplemental Rules of Civil
Procedure change announced
The Supreme Judicial Court has approved the
repeal of Rules 116, 140 and 150 of the District/
Municipal Courts Supplemental Rules of Civil
Procedure effective Jan. 1, 2010.
Visit www.mass.gov/courts/sjc to view the rules.

SJC issues order regarding
protection of personal information
The Supreme Judicial Court has issued an order
regarding safeguarding certain nonpublic personal
information collected and maintained in the judicial
branch. The order, issued under G.L.c. 93H, governs
the security and confidentiality of personal information
as defined in that statute. The personal information
covered by the order does not include publicly
available information.
The order requires the Trial Court, the Appellate
Courts and court affiliates to develop, implement
and maintain written information security programs
applicable to records containing personal information.
The security programs are to ensure that courts
collect the minimum personal information needed to
accomplish the purpose for which the information
is collected; securely protect the information from
unauthorized access and disclosure; provide access
to the information only as necessary; and destroy the
information when it is no longer needed. The security
programs will require notification to the appropriate
chief justice of any breach of security of personal
information.
Additionally, the order requires courts to review
the type of personal information collected with the
goal of identifying any that need not be collected or

maintained. Contractors will be required to comply
with the provisions of all information security programs
that apply to the work they will be performing.
Visit www.mass.gov/courts/sjc to view the order
requiring that the security programs be in place by
Sept. 1.

CJAM order sets standard of 120
days to complete transcripts
In an effort to improve the timely disposition
of cases, Chief Justice for Administration and
Management Robert A. Mulligan recently issued an
administrative order onTime Standards for Completion
of Transcripts in Civil and Criminal Cases, which
became effective on Jan. 1, 2010.
The order establishes a standard of 120 days for the
production of transcripts in civil and criminal cases,
as recommended by the Supreme Judicial Court’s
Working Group on Trial Transcripts.
The SJC convened the working group in 2006
to review, and assist in the implementation of, the
recommendations of the SJC’s Study Committee on
Trial Transcripts in its 2003 report. The working group
recommended measures that focused on shorter time
standards for transcript production.
Visit www.mass.gov/courts/sjc to view the
administrative order.

2010 edition of Massachusetts Guide
to Evidence now available
The 2010 edition of the Massachusetts Guide to
Evidencehasbeenreleasedandisrecommendedbythe
Supreme Judicial Court and its Executive Committee
on Massachusetts Evidence Law.
“The guide makes the law of evidence accessible
and understandable to the bench, bar, and the public,”
said SJC Chief Justice Margaret H. Marshall.
This new edition of the guide is available on the
Supreme Judicial Court, Appeals Court and Trial
CourtWebsitesatwww.mass.gov/courts/sjc/guide-toevidence.
The official print edition of the 479-page guide
is available for purchase from the Flaschner Judicial

Institute, which is providing a complimentary copy to
every judge in the commonwealth.
The guide assembles existing Massachusetts
evidence law in an easy-to-use document organized
similarly to the Federal Rules of Evidence, and
includes extensive explanatory notes and citations to
pertinent authorities.
The contents of the 2010 edition were revised to
reflect changes to Massachusetts evidence law that
occurred between Oct. 1, 2008, and Dec. 31, 2009.
These additions include discussion of more than 30
decisions issued during 2009 by the SJC, Appeals
Court and the federal courts that defined or clarified
issues, including the U.S. Supreme Court case of
Melendez-Diaz v. Massachusetts.
In addition, the 2010 edition includes four new
sections: Unemployment Hearing Privilege (Section
526), Inadequate Police Investigation Evidence
(Section 1107), Access to Third-Party Records
Prior to Trial in Criminal Cases Lampron-Dwyer
protocol) (Section 1108), and View (Section 1109).
The 2010 edition also includes notes on several new
topics, including: Successive Complaints to the First
Complaint Witness; Impounding versus Sealing; Use
of Certain Prior Inconsistent Statements of Defendant
in Criminal Cases; Prior Statements that Qualify as
Inconsistent; and Confrontation in Criminal Cases.
In 2006, the SJC established a 17-member
advisory committee to prepare a Massachusetts Guide
to Evidence at the request of the Massachusetts Bar
Association, the Boston Bar Association and the
Massachusetts Academy of Trial Attorneys.
In2008,theSJCappointedthe ExecutiveCommittee
of the Advisory Committee on Massachusetts Evidence
law. This committee monitors and incorporates future
legal developments and is responsible for producing
new editions of the guide, including the 2010 edition.
Appeals Court Judge R. Marc Kantrowitz, who
chaired the advisory committee, chairs the executive
committee and is the editor-in-chief of the guide. The
other members of the executive committee are: Hon.
Peter W. Agnes (editor), Hon. David A. Lowy (editor),
Appeals Court Clerk Joseph F. Stanton (reporter), SJC
Senior Attorney Barbara F. Berenson, New England
Law-Boston professor Philip K. Hamilton, attorney
Elizabeth N. Mulvey and Appeals Court law clerks
Sean M. Toohey and Allison Carrinski. n
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Republican adviser
Winslow eyes run
for House seat
by Evin Lu ongo
Daniel B. Winslow, longtime legal adviser to
the Republican Party, will run for the House seat
that Rep. Richard Ross intends to vacate — the
9th Norfolk District, which includes the towns of
Norfolk, Wrentham, Plainville, Millis, Walpole
and Medfield. Ross plans to run for the seat left
open by newly elected U.S. Sen. Scott Brown.
In addition to his role as partner at Duane
Morris LLP’s Boston office, Winslow has served
as chief legal counsel to both the Mitt Romney and
Scott Brown campaigns. Winslow’s interest and
involvement in politics stems from his belief that
“if decent, honest and hard-working people don’t
get involved in government, then government
won’t be decent, honest and hard-working.”
Winslow feels strongly that people — and
especially lawyers — have a civic obligation
to become involved in order to try and make a
difference with new ideas: “We cannot allow our
stategovernmenttodevolvetothelowestcommon
denominator of talent and motive,” he explains.
Winslow has had a history of reform, both
locally and statewide. As Norfolk town moderator,
he has encouraged more direct democracy at town
meetings. Winslow has also drafted new civil
procedures across the state and helped introduce
electronic monitoring for nonviolent offenders as a
Wrentham District Court judge. He says the most
important thing is“to keep trying and not settle for
business as usual.”
If elected to the Massachusetts House of
Representatives, Winslow has prioritized his
objectives at both the local and state levels. At the
district level, his goal is to: (1) reduce state spending
and lower tax burdens, (2) encourage private sector
job growth and (3) give town governments the
fiscal tools and resources to improve local core
services, such as education, public safety and
infrastructure.
At the state level, Winslow hopes to highlight
the importance of how an effective legal system is
a critical component of economic competitiveness
and recovery. “If litigation works, we don’t need
too much reliance on regulation and red tape,
which stifles innovation and entrepreneurial
effort,” he said.
If his bid for the House is successful, Winslow
said he plans to engage in the same practices that
have contributed to his becoming an accomplished
attorney, judge and town moderator.
“I will do the same thing as I have always done.
I will work hard, make an effort to listen and learn,
and I will demonstrate a willingness to risk failure.
This is the year when the winds of change are at
the backs of outsiders for elected office,” he says.
“We cannot continue to tolerate Massachusetts
having the lowest rate of election competition in
the nation.”

Jeanne Kangas, Arnold & Kangas
Kangasworkedherfirstcampaignbeforeshecouldvote,organizingforBarry
Goldwaterin1964.HerswastheonlySenatedistrictinthestatehetook.He
carrieditbyonevote.Herpracticeareasincludecivillitigation,municipal
law,realestateandfamilylaw.Shepreviouslyservedadecadeasmember
andchairpersonoftheboardofselectmenoftheTownofBoxborough.She
alsoservedasdeputydirector,consumerdivision,MassachusettsDepartment
ofPublicUtilities,andasagubernatorialappointeetotheMassachusetts
Governor’sCommissionontheStatusofWomen.Sheispastpresidentforthe
Massachusetts Council on Family Mediation.

Grand Old Party
Continued from page 1
Concord-based Arnold & Kangas, is also vice-chair of the
state Republican Party. She compares Brown’s U.S. Senate
win to the feeling of being a Red Sox fan before the team
won the pennant: “Some people couldn’t believe we’d
won.” Now, she added, people are hungry for more.”
In a typical week, Kangas said, she would spend roughly
eight hours on political work. Now, with districts across the
state suddenly in play, that figure is easily doubled. It helps,
she said, that as the majority owner of her firm, she doesn’t
have to tangle with workplace bureaucracy. The recession
has also slowed her family law caseload a bit, making the
balancing act “a bit less frantic than it could have been.”
Ed McGrath, a partner at Burns & Farrey’s Boston
office, said balancing a full-time caseload and an ambitious
legislative campaign “takes a lot of thought and effort, but
it’s certainly manageable.” As a litigator, McGrath said,
he has a more flexible schedule than others might enjoy.
“No question, though, you make your hours one way or
another.”
Yet Kangas also points out that a frantic election is what
most state GOP volunteers signed up for: A light campaign
workload means you’re not competing well at the polls.
“It’s easy to say you care a lot about public issues,” she
argued. “Things don’t improve if you do nothing. It takes a
personal commitment to action.”
A Demographic Shift
While the Bay State has historically been viewed as
the bluest of blue states, Independents count for half the
commonwealth’s voters. Statewide voter turnout in the Jan.
19 election exceeded 40 percent, with three towns clocking
in at 70 percent. Looking ahead, the Nov. 2, 2010, midterm
elections may well top the January figures.
Republicans are now a tiny minority in the 200-member
state Legislature. Democrats outnumber them 144-16 in the
House and 34-4 in the Senate with Brown’s departure.
But across Massachusetts, dozens of candidates for
statewide and congressional offices have rushed to take
out nomination papers – many of them on the first day the
papers were available. Candidates have until the end of
April to gather enough signatures to appear on the ballot,
so it is too soon to tell how many will actually run. At the
end of Jan., the Massachusetts Republican Party had fielded
more than 75 candidates for state and federal elections.
Twenty more rushed out to grab nomination papers in the
weeks after Brown’s victory.
That list is likely to get much bigger, according to a
roster of experienced players in the Massachusetts legal
community whose involvement with the Republican Party
goes back years. Lawyers Journal tapped their insight for
what the changed landscape might mean.
Coming To The Party
The clearest result of the Senate election is that GOP
legal insiders are seeing more interest now from other
lawyers, who have been emboldened by Brown’s win.

Daniel Haley, associate, McDermott Will & Emery
HaleyservedasLieutenantGovernorKerryHealey’schiefofstaffthe
lasttimetheGOPheldthecorneroffice.Nowhe’shelpingthepartytake
anotherrunatthatoffice,servingastreasurerforRepublicanCharlie
Baker’sgubernatorialcampaign.“2006wasatoughyear,”Haleysaid,
“and2008wasaverytoughyear,butit’samazinghowquicklytheworm
turns.”
InadditiontoservingasHealey’schiefofstaffandlegalcounsel,Haley
was also Gov. Mitt Romney’s assistant chief of staff.

“Particularly when you’re involved in the Mass. GOP,
you tend to see the same names over and over,” said Dan
Haley, an associate at McDermott, Will & Emery. Haley
serves as Republican gubernatorial candidate Charles
Baker’s campaign treasurer, responsible for overseeing
compliance with state campaign finance laws. “The most
frequent comment I’m hearing at meetings now is, ‘We’re
seeing a lot of new names,’” he says.

“Some people couldn’t
believe we’d won. Now, people
are hungry for more.”
— Jeanne Kangas

Some of those new names came from Haley’s own
office. During the Brown campaign, he said, “several new
people came up to me to ask, ‘How can I get involved?’Now
they’re saying, ‘Keep me involved this year.’ Excitement
is building. It’s more fun and interesting when you have a
chance to win.”
When he ran for the Legislature two years ago, Haley
burned through vacation time. Now he’s devoting large
chunks of his free time to Baker’s campaign.
“It’s like anything else – it’s a balance,” he reasoned.
“Some people play softball. Others get involved in politics.
My firm has been very, very supportive of me. That was
true in 2008, when it was not a Republican year, at all. It’s
a civic-minded firm. But you don’t let your client work
suffer. Especially in this economy, you can’t let anything
at work slip.”
“I think what we’re seeing is insiders out, and outsiders
in,” says Daniel Winslow. He has served as chief legal
counsel for both Mitt Romney and now, Brown, and he is
running for the 9th Norfolk seat being vacated by Richard
Ross (see sidebar).
Haley sees a stark difference from 2004, the last time the
GOP took a run at the Democrat-heavy state Legislature:
That push was top-down recruiting, but now candidates are
emerging from the grassroots. “That’s the most profound
change Scott’s win created,” Haley argued. “An awful lot
of people are politically-minded, but before this winter,
the calculus was, maybe someday, but for now, there’s not
much prospect of winning. All of a sudden, now people
are deciding to run. That potentially has very long-term
ramifications.”
A Healthy Outlook
Nurse-attorney Sharon Randall, affiliated with the
medical malpractice firm Crowe & Mulvey, concurs with
Haley about the changed political climate since 2004. Back
then, she ran in a House district covering Lynn, Marblehead
and Swampscott.
“In 2004, it was harder for voters to see beyond party
politics on the ticket,” Randall said. “I was personally
blamed for the Iraq War twice when I was door-knocking.
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Sharon Randall, RN, JD, nurse-attorney, Crowe & Mulvey
Randallisactivelyinvolvedintheevaluationandpreparationofmedical
malpracticecases.Shehasspecialexpertiseinorthopedicsandneurosurgery.
ShehasservedtwotermsasmemberoftheHealthLawSectionCouncilof
theMassachusettsBarAssociation,andisamemberoftheMassachusettsBar
AssociationandtheMassachusettsAcademyofTrialAttorneys.

Ed McGrath, partner, Burns & Farrey, Boston Office
McGrathhasbeenactiveintheRepublicanstatecommitteeforthebetterpart
ofadecade.He’smakinghisfirstrunattheLegislaturethisyear,targeting
aMetroWestseatcurrentlyheldbyDemocratKarenSpilka.Heservesas
adefenselawyerformunicipalliability/civilrights,premisesliability,
employmentdiscrimination,generalliability,andauto/trucking.

Now voters are seeing that not every candidate can be
compartmentalized. It’s less about party lines.”
Randall sees new optimism bubbling up from the local
level.“The Republican town committees in my community
are feeling energized, they’re gearing up for a busy election
cycle.”
For herself, Randall said the demands on time as a
volunteer are different than when she ran for theLegislature,
in 2004. What hasn’t changed is the sheer number of hours
a campaign requires. “When I was a candidate, I kept my
job, and I was certainly multitasking,” she said. “Now, my
weeknights and weekends are quite busy. Evenings can
be double-booked sometimes. It depends on your level of
activity and how much time you want to spend. I enjoy
being hands-on, so I sign up for lot of opportunities.”
Randall said this election cycle has made more demands
on volunteers’ time than past cycles because of the sheer
number of candidates running locally and statewide. “I’m
proud to call a number of them friends,” Randall added,
“so, to help a friend, you spend more time, and you’re
pleased to do it.”
Lawyers in the local GOP are also pleased that they
are finally finding a receptive, and broad, audience for their
message.
“When unemployment’s at 4 percent and housing

prices are going up and up and up,” said Burns & Farrey’s
McGrath, the public is “not as receptive to questions like,
‘Are we spending too much money?’ It’s a harder sell.”
Not any more.
McGrath hears concerns about jobs, spending and debt
on the campaign trail. He said he assumed the economy
would turn voters against incumbents, but he’s surprised
at how quickly that turn has taken place. The challenge, he
said, will be in tying incumbent legislators to the overall
economy.
“We’ve had Republican governors before, and the
Legislature did what they wanted,” McGrath said. “We
have a Democratic governor now, and the Legislature still
does what it wants. Clearly the corner office’s powers are
limited, and if people want a change, it’s going to come from
the Legislature. The trick is getting that message out. We
are going to pick up enough seats to sustain [gubernatorial
candidate] Charlie Baker’s vetoes.”
Elissa Flynn-Poppey, an associate at Mintz Levin’s
Boston offices, says she sees Baker as the potential focus for
many young Republican voters. She has worked for former
Massachusetts Gov. William Weld and Mitt Romney, and
the Republican who formerly held Brown’s legislative seat.
She served as Romney’s deputy legal counsel, and also as
executive director of the governor’s Judicial Nominating

Elissa Flynn-Poppey, associate, Mintz Levin
Flynn-Poppeyrepresentsgovernmentandprivateentities,aswellas
individuals,onmattersregardingethics,governmentethics,corporate
compliance,publiccontractprocurement,conflictofinterestlaws,public
recordslaw,lobbying,campaignfinance,openmeetinglaw,andother
governmentareas.BeforejoiningMintzLevin,shewasdeputycounseltoGov.
MittRomneyandexecutivedirectoroftheJudicialNominatingCommission
for the Office of the Governor of Massachusetts.

Commission. She points out that she also once worked
for Joseph Moakley, the former stalwart Democratic
congressman from South Boston. In Massachusetts, she
says, you have to cross the aisle.
“I enjoyed working with Democrats at the Statehouse,”
she said. “Everyone was trying to make Massachusetts
a better place. I think it helped the Democrats to hear a
different point of view. And as an attorney, it increased my
advocacy skills.”
No Time To Stop
Flynn-Poppey ascribes Brown’s win to his willingness
to engage in a conversation with the electorate. “For a
long time, people were being told what to do,” she argued.
“When he spoke, it touched people.” She believes the U.S.
Senate victory will be the catalyst for “systematic changes”
in state politics, by mobilizing a new generation of young
activists.
“Republicans better not rest on their laurels if they win
these offices,” Winslow warned. “People like the capitalist
system; when the choice is creating government jobs or
empowering private-sector jobs, people prefer to go out
and work.” n
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For Your Practice
Data privacy part ii: Lock it Down
Tools for Data Privacy Act compliance: Keeping confidential personal information safe

R odn e y S . D ow e l l
In the last issue, we discussed the basic
statutory requirements of M.G.L. c. 93H
and 201 CMR 17.00 in seeking to protect
confidential consumer information. As
wasdiscussed,thestatuteandregulations
are intended to protect the personal
information of Massachusetts residents
when used by any business (in any
jurisdiction), including law offices.
Personal information includes a
Massachusetts resident’s first and last
name in combination with any one or
more of the following: (1) a Social
Security number, (2) a driver’s license
number or state-issued identification
card number, and (3) a credit or debit
card or other financial account number,
regardless of whether a PIN or security
code is included.
As discussed last month, you will
need to do an audit to determine what
personal information you keep, and you
must develop your “written information
security program” (“WISP”) for handling
protected data identified in the audit.
There is a growing list of third-party
vendors and law firms able to help with
the first two requirements.
It is not enough to simply create a
WISP; you must now implement the
WISP to protect all protected information

contained in both hard documents and
electronicdatapursuanttotheWISP.Once
you have implemented the appropriate
measures to protect the data, you must
then make all employees aware of the
written policy and train them on how to
comply with the WISP. Again, there are
a number of third-party vendors that can
help develop and
implement the
training. But, the
question we seek
to help answer
here, at least in
part, is what tools
will you be using
for which you will
need the training?
First, let me
Rodney S. Dowell
deal with what I
consider the easy part. What do you need
to do to protect paper documents that
contain protected personal information?
The simple answer is: store records
containingpersonalinformationinlocked
facilities. This may be a locked filing
cabinet, a locked storage room or even
your locked office. However, consider if
a third-party vendor, such as a cleaning
company, has free access to your locked
office, and therefore, free access to the
protected records. Best practices, even
for simply protecting your client files,

would be that you keep information in
a locked filing cabinet, safe from water
damage,andatleastsomewhatprotected
from fire or other disasters.
The hard question we will address
here. How should you protect personal
information contained in electronic
records? We will start with the easiest
areas that need to be protected. Your
computer system:
Start your compliance effort by
securing your computer system from
outsiders. The first step is to implement
secure authentication protocols for your
computer system. This means:
a. Control user IDs;
b.	Use secure passwords (i.e.,
each password is unique and is
strong) and/or other identifier
technologies;
c. Control access to passwords and
keep them away from the data
intended to be protected (i.e.,
don’t put your password in a Word
document on the computer).
d. Restrict access to electronic data
containing personal information to
active users who need to know.

e. Set the computer to block access
aftermultipleunsuccessfulattempts
to gain access.
The ability to comply with each
of the requirements above are built
into computer operating systems and
can be easily implemented by any IT
professional, and, for single computers,
implemented by the user. If you need
help, go to the Windows or Mac support
centers and you will be able to find
instructions with fairly simple searches.
How to achieve compliance
with the electronic data
requirements
I believe that the issue of how
to comply with the protection of
electronic data is perceived widely as
the most challenging aspect of the new
regulations. If you are storing protected
data on portable electronic media, then
you must determine how you are going
toencrypttheinformationusingasystem
that has 1) usability, 2) is affordable
and 3) does not require a large time
commitment. Of course, the simplest,
most affordable means of complying is
to simply NOT put protected information
on a portable hardware device. Ask
yourself, Why is the information on a
portable hardware device? An obvious

Law Practice Management Tip:
Analyze your technology needs and save money
Many technology purchases are made on the fly and without a careful analysis
of the attorneys’ needs and existing technology tools. Before purchasing new
technology, make sure you are choosing wisely with a quick audit of your existing
office technology.
Issues to consider are:
1. How will this new technology be used?
2. Who in the office needs to use it?
3. How often is it used?
4. Are there any alternatives?
In my office, I’ve determined that my employees do not often use CD/DVD drives
on their computer. Each of the common uses for a CD/DVD drive, such as software
downloads, listening to music and looking at pictures are easily accomplished through
other tools. When I looked at the return on investment for the purchase of a CD/DVD
drive, I determined that my office could save money by not providing each computer
in the office with a CD/DVD drive. I have one portable external CD/DVD drive that
everyone shares in the office.
On the other hand, every employee uses a scanner frequently throughout the day
to increase efficiency and effectiveness. For that reason, we invested in a desktop
scanner for each employee.
As you can see, by performing a short analysis before purchasing new technology,
a law office can make sure that its technology dollars are being spent the right way.
ThistipiscourtesyofGabrielCheong,attorneyatlaw,ownerofInfinityLawGroup.Publishedinthe
Feb. 4, 2010 MBA Lawyers e-Journal. n
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reply to this question is that I told you
to create a full backup of your computer
system and keep the backup off-site.
However, many attorneys will not have
to have protected data in an electronic
format, and for those who do, they may
choose a less-effective disaster recovery
plan consisting of storing the backup
media in a fireproof safe at the office.
Do you need real time access to this
data outside of the office? Are you going
to access the information in a private
location?
a.	Encrypt all personal information
stored on portable electronic
devices, such as laptops, USB flash
drives or portable hard drives.

Hard Drive, Lenovo ThinkPad USB
Portable Secure Hard Drive, McAfee
Encrypted USB Drives or the BUSlink
RFID Key Encrypted External Hard
Drive. The hard drives use various means
of locking and unlocking the data, but
all data on the devices is encrypted. If
you need less storage capacity for your
portable electronic storage devices, you
can use encrypted USB flash drives.
However, the crème de la crème in this
category are the flash drives produced
by IronKey, which are described as
“self-defending mobile storage” which
“employs ‘always-on’ encryption.” This
device uses hardware encryption which
claims it cannot be disabled, subject

9

Corp. I do not intend this list as an
endorsement of any of these companies
or products; it is merely intended as a
gateway for your search to comply with
the new regulations.
There are also a large number of
software encryption programs. One of
the leaders in the industry is PGP Corp.
PGP provides multiple products, but
its PGP Desktop Professional provides
full-disk encryption, e-mail encryption,
IM encryption (for some products),
zip archives and a secure “file shred”
feature. It appears to be a good fullfeatured product for most solo attorneys.
It also has an affordable Desktop Home
versionwhichhandlese-mailencryption,

ItisnotenoughtosimplycreateaWISP;youmust
nowimplementtheWISPtoprotectallprotected
informationcontainedinbothharddocumentsand
electronic data pursuant to the WISP.

b.	Encrypt all personal information
that is transmitted wirelessly (i.e.,
across a wireless Internet network)
or that is sent by e-mail. This subject
will be covered in Part III.
1.Encryptionofpersonalinformation
on portable electronic devices:
Assuming you really need the
data on a portable device, you can use
either hardware or software solutions to
encrypt the data. As I pointed out in my
blog post Mass. LOMAP Law Practice
Advisor, one hardware solution is to buy
and use secure encrypted hard drives
such as Iomega’s eGo Encrypt Portable

to a cold-boot or a brute force attack.
(Wikipedia has excellent definitions of
the terms used to define the security
enhancements.) This USB flash drive
will even, after a predetermined number
of failed attempts to open the device,
erase all of the data. You can also
purchase the ability to remotely wipe
data from a device in the hands of a
person with the key.
Kingston produces a number of
encrypted flash drives, including the
Data Traveler Vault-Privacy Edition,
which encrypts and enforces a complex
password for entry. Other manufacturers
of encrypted USB flash drives include:
SanDisk, CMS Products and Edge Tech

volume disk encryption and AOL IM
encryption, along with zip archives and
secure file shredding.
Other companies selling encryption
software include Encryptx Corp.,
BitArmor, Symantec, McAfee and
CyrptoForge. There are many free
versions of open source encryption
software to create encrypted virtual
drives, entire hard drives or individual
documents. The most well-known is
TrueCrypt, which works with Windows
7/Vista/XP, Mac OS X and Linux.
Other free programs include FreeOTFE,
FREE CompuSec, Cypherix LE Free
and LockNote. These free programs
use various encryption programs, give

Join the Massachusetts Bar
Association on LinkedIn
The Massachusetts Bar Association
now has a group on the professional social
networking site LinkedIn, where members
will receive information on MBA CLE
programs and conferences, legislative
activities, news, events, daily legal headlines
and published e-Journal and Lawyers Journal
articles.
To become a member of our online
community, visit www.massbar.org/LinkedIn.
LinkedIn is a great professional networking
tool because registered users compile a list of
contacts, known as connections, which they
know and trust in the business world. Those
connections can be used to gain introductions
to others in the business world, as well as to
find jobs and business opportunities.
In addition to LinkedIn, the MBA is
also active on Twitter, and is included on JD
Scoop’s “Who to Follow” list.
Visit www.massbar.org/twitter and get up-

to-date information on MBA CLE programs
and conferences, legislative activities and
events. In addition, the MBA will post daily
legal headlines and published e-Journal and
Lawyers Journal articles.
At www.massbar.org/twitter, you have
several Twitter options. MBA members can:
1. Follow the MBA on Twitter under our
“massbar” name
2. Have the MBA follow you on Twitter
by adding your Twitter screen name
to your MBA profile
3. Have your tweets included on the
MBA Twitter page and on the MBA
Homepage tab
NOTE: The MBA encourages its members
to post MBA news to Twitter using their own
Twitter accounts, and to re-tweet MBA news
posted under the “massbar” name. n

varying degrees of control of how much
you can encrypt, and offer little or no
support. Again, the programs listed
here are neither endorsed by me nor
are they an exhaustive list of available
programs.
You can watch Mark Kupsc,
principalownerofHytechManagement,
demonstrate how to use TrueCrypt to
encrypt your company’s protected data,
at www.catuogno.cc/legal-technologyexpo-videos/.Inaddition,youcanaccess
Kupsc’s detailed and easy-to-follow
white paper on creating an encrypted
folder on your hard drive and how to
e-mail encryptedWord 2003 documents
at http://drop.io/mbalegaltech. Kupsc
made this presentation at the MBA
Legal Technology Expo on March 19,
2009.
Also, you should look at your
computeroperatingsystemtodetermine
what protection is built in. Windows has
taken the approach that the more you
pay,the morebuilt-inencryptionyouget.
For example, when you purchase the OS
Windows 7 Ultimate and Enterprise, you
get the built-in encryption BitLocker.
You do not get this feature with OS
Windows 7 Home or Professional. So
look before you buy.
Words of caution are necessary when
working with encryption programs. It is
great to protect the confidentiality of the
information, but it is all useless if you
cannot get at the information. If you have
never used encryption software before,
proceed slowly. Read the fine print, read
the instructions and back up the data
before you encrypt. Now make sure you
know what your keys and passwords
are before you encrypt your entire hard
drive. Once you have encrypted the data,
test the data to ensure that it is encrypted
and that you can access the data. Now,
deletetheunencryptedprotecteddataon
all portable electronic devices.
Part III will introduce tools for
electronic data moving over the Internet
or wireless networks. n

Featured member
benefit: FedEx
shipping services
Looking for reliable and cost–effective shipping?
Massachusetts Bar Association members are now
eligible to receive valuable discounts of up to 26 percent
on select FedEx shipping services. There are no costs and
no minimum shipping requirements to take advantage of
this great member benefit.
MBA members can save:
•
Up to 26 percent on select FedEx Express services
•
Up to 20 percent on select FedEx Express
international services
•
Up to 12 percent on select FedEx Ground services
•
Up to 10 percent on select FedEx Home Delivery
services
For more information or to enroll in the FedEx
Advantage Program, go to www.1800members.com/new/
massbar or call 1–800–MEMBERS (1–800–636–2377,
8 a.m. to 6 p.m. EST, Monday through Friday).
Valid MBA membership required.n
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Popular “How to Start
and Run” conference draws
record attendance
b y T ricia O l iv e r

Gabriel Cheong presents during the closing panel of the conference.

Nearly 150 people attended the Jan. 28 conference.

Fromlefttoright:MichaelZafiropoulos,AlanKlevan,JohnMorrisseyandR. LindsayWilsonII

Carlyn Carey (left) and Aida Abbound Gennis (right).

Photos by Tricia Oliver

Nearly
150
Massachusetts
attorneys attended “How to Start and
Run a Successful Solo or Small-Firm
Practice” on Jan. 28 at Lombardo’s in
Randolph. The MBA last presented this
popular full-day conference in 2007.
The conference was recorded and is
available for purchase through “MBA
on Demand” at www.MassBar.org/
MBAondemand.
The nuts and bolts of launching one’s
own firm were covered. Participants
learned the mechanics of setting up
a firm or solo practice, the logistics
of running it and best practices to
successfully market it.
The program faculty was led
by conference co-chairs Marc L.
Breakstone and David W. White Jr. of
Boston’s Breakstone, White and Gluck.
White, a past president of the MBA,
described attendees as “enthusiastic”
and mentioned that the conference was
covered on Twitter (#startandrun2010)
as it took place.
Other featured faculty included
attorneys William Bogaert, Gabriel
Cheong, Rodney Dowell, Andrea
Goldman, Alan Klevan, B.J. Krintzman
and Denise Murphy, as well as MBA
Insurance Agency President Terence
Welsh.
Following the day’s educational
offerings, attendees took advantage of
a reception sponsored by the MBA’s
General Practice, Solo and Small Firm
Section.
Cheong was an audience member
when “How to Start and Run” was
offered in 2006. “I still have the book,”
he said. When preparing for the 2010
conference as a member of its faculty,
Cheong noted that those three years
have brought drastic changes.
“It’s different,” said Cheong, noting
that it’s increasingly cheaper to establish
one’s own firm. “You can definitely open
a firm on a shoestring budget,” unlike
before. “If you want to start a solo
practice, anyone can do it; but, it is not
for everybody,” he added. Cheong was
sworn in to the bar in 2007. On the day
of his admittance ceremony, he started
his law practice.
Many less tech-savvy conference
goers gained much from Cheong
and the other presenters. A variety
of circumstances led them to the
conference.
The “How to Start and Run”
conference came highly recommended
to John Morrissey from past participants.
After 17 years in a Boston-based firm,
Morrissey and three colleagues are
opening a small firm in Braintree. With
his “fresh start,” he thought it was best
to learn from the conference and “do it
right.”
Morrissey has found technology the
hardest obstacle as he plans for his small
firm’s opening in the coming months.
So, he paid close attention to the
recommendationspresentedbyCheong,
Breakstone, White and others.

Morrissey, who lives in Hingham,
cited work-life issues as the driving
force for the professional change. He
is looking forward to soon shedding
his three-hour round-trip commute to
and from Boston in exchange for more
time spent with his daughters, including
coaching his 11-year-old’s softball
team.
In addition to those attendees
from the Boston area, the conference
drew participants from well beyond
the Route 128 belt. One such attorney
was Vittorio Coppa, now with Coppa
Law Group in Holyoke. Coppa used to
work for WestLaw and was interested
in attending this program to learn how
to best continue to grow his recently
launched “virtual office.” Coppa found
the conference to be a“very professional
program that covered all areas in which
I had concerns or questions.”

“You can definitely
open a firm on a
shoestring budget,
unlike before.
If you want to start
a solo practice,
anyone can do it;
but, it is not
for everybody,”
— Gabriel Cheong

Specifically, Coppa paid close
attention to the marketing aspects
of the program. He will be enlisting
suggestions gained at the conference as
he applies his customer service skills
honed at WestLaw to build his law firm’s
client base in Western Massachusetts.
In addition to practitioners, the event
drew law students eager to obtain a
competitive advantage over their peers
following graduation. One such student
was Sakib Khan, a third-year law student
at Boston College Law School, who will
take the bar exam in July.
Khan explained that the conference
addressed the “big mysteries” of
establishing one’s own firm. Khan
took careful notes on the policy and
regulatory portions of the conference,
including the segment that covered the
new data privacy regulations. “I now
know what I need to be thinking about,”
said Khan.
Law student Ryan Menard also
found the program to be “very helpful,
informative and practical.” Menard
attends Northeastern University School
of Law and will receive his law degree
in 2011.
To purchase the recorded conference, or
related CLE offerings through “MBA
on Demand,” go to www.MassBar.org/
MBAondemand. n
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Patti A. Prunhuber

Thomas E. Kosman

Michael P. Angelini

Beth L. Eisenberg

Access to Justice
Continued from page 1
Central Massachusetts in Worcester, has
dedicated her career to advocating for
low-income families and individuals,
specializing in cases involving the
rights of immigrants and low-wage
workers with respect to unemployment
compensation, health care, affordable
housing and public benefits.
Prunhuber, who believes that when you
go home, you have to feel you “did good in
the world,” became involved with civil legal
services in law school and finds satisfaction
in her work because of her supportive office
environment, the intellectually challenging
nature of her cases and the overall
importance of legal services work.
“The most difficult part [of my job]
is that the demand for legal assistance so
outstrips the capacity [to provide it],” she
said. “We have so many people that we
have to turn down but who have pressing
legal problems and are qualified for our
services.”
In 1985, at the beginning of her legal
career, Prunhuber was a member of the
employment, government benefits and
housing units at Western Massachusetts
Legal Services, and she recently initiated
its employment law group. Also, Prunhuber
chairs the Legal Services Employment Task
Force.
Prunhuber cherishes the partnership
that legal services advocates have with
their clients, and says, “[You leave the]
biggest mark where the client finds his/
her voice.” She explains that her clients
often find their voices through the legal
process.
Thomas E. Kosman
South Coastal Counties Legal Services
Inc., Hyannis
Legal Services Award

For the last 28 years, Thomas E.
Kosman has used his position as an elder
law attorney on the Cape and the islands
as an opportunity to “really get to know
the low-income and elderly community,
their needs and how to connect with
them.”
At South Coastal Counties Legal
Services Inc., Kosman assists more
than 300 elderly members yearly as the
practice group leader for Elder Law
Advocates, the lead attorney under the
Medicare Advocacy Project, and as a
participant in the statewide Elder Law
Coalition.
“I was raised by a single mother
after my father died, and while our
situation wasn’t one of dire poverty, we
were certainly poor. My parents, too,
had been raised in poverty; my father in
an orphanage, my mother as one of 13
children of a tenant farmer, who in the
depths of the Depression, defaulted on
a chattel mortgage and watched all of
his family’s possessions auctioned off,”
said Kosman. “With this as my heritage,
I have an all too natural empathy for the
little guy, and a real desire to do what I
can to level the playing field.”
For attorneys thinking about doing
work in legal services, Kosman notes that
this type of law is not “exactly a growth
industry. Flippancy aside, the economic
tradeoffs that a career in legal services
requires are well worth it — you get to
work with some of the finest people you’ll
ever meet, you’d be entering a profession
that has developed and commanded real
respect from the bench and bar.”
Fish & Richardson PC, Boston
Pro Bono Award for Law Firms
On the fourth Tuesday of every
month, attorneys from Fish & Richardson
PC in Boston staff the Lynn session of

the Housing Court, representing lowincome landlords and tenants in housing
matters.
“With our focus on intellectual
property, the idea that we would be
integral partners in a program like this
was really unthinkable 10 years ago,”
said Heidi E. Harvey, of counsel at
Fish & Richardson. “By partnering
with established organizations, like
Neighborhood Legal Services, the
VLA [Volunteer Lawyers of the Arts of
Massachusetts], PAIR [Political Asylum/
Immigration Representation project],
and others, we made sure we always
had access to real legal expertise. Our
associates, who are incredibly bright
and can learn any area of law, prove
that competence and energy are the two
critical skills to providing effective pro
bono counseling.”
Steadfast to its pro bono commitment
to the Northeast Housing Court Law for
a Day Program, Fish & Richardson has
donated more than 2,300 attorney hours
to the program.
“I would say the most challenging
part of these cases is that the economic
downturn last year made it difficult
sometimes to find a good solution where
both landlord and tenant were earnestly
trying to meet their obligations but
could not due to financial strains,” said
associate Danni Tang.
In 1992, when Fish only had three
offices and 38 attorneys, Harvey started
working on a pro bono immigration case.
“I still represent that client,” said Harvey,
who explained that as the firm grew in
offices and attorneys, its interest in and
support of pro bono work also grew.
“One of the most satisfying things to me
is to look at the firm today, 18 years later,
and see that firm-wide commitment to,
and participation in, pro bono work,” she
said.

Michael P. Angelini
Bowditch & Dewey LLP, Worcester
Pro Bono Publico Award
Michael P. Angelini, who began
his legal career in 1968 at Bowditch,
Gowetz & Lane, is now the chairman of
Bowditch & Dewey LLP in Worcester,
where he practices business and finance,
litigation and employment law.
“The best part of my job is problemsolving,” said Angelini. “I think of the
law as an instrument for the solution
of problems and I think of myself as a
problem-solver. It’s easy to get hung up
in the world of victories and losses, but
the bottom line is to find a way to help
people and to get to the right result with
as little friction as possible. It doesn’t
always happen, but it is always worth
the effort — and when it works, it’s a
joy to behold.
Angelini believes that for lawyers
interested in pro bono work, you have
to “jump in.” He is the president of
the Greater Worcester Community
Foundation Inc. and United Way
of Central Massachusetts, the
former chairman of the Salvation
Army Advisory Board, and the first
chairman and founding director of the
Massachusetts Mental Health Legal
Advisors Committee.
In 1982, Angelini was instrumental
in reorganizing groups responsible for
the delivery of legal services to the
poor inWorcester County and managed
the combination of existing agencies
into what is now the Legal Assistance
Corp. of Central Massachusetts. When
LACCM faced drastic cuts in program
revenues in 2009, Angelini took the
time to create and implement a private
bar campaign template for LACCM to
use in future fundraising.
“This is hardly a duty,” said
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Michael C. Connolly
Angelini. “It is much more of an opportunity
and a blessing; and the pleasure of making a
difference should not be overlooked.”

Michael C. Connolly
Norfolk County District Attorney
Prosecutor Award

Beth L. Eisenberg
CPCS, Somerville
Defender Award

After leaving private practice in 2006,
Michael C. Connolly became chief of the district
courts in the Norfolk County District Attorney’s
office, working as the prosecutor representative
to the Norfolk Mental Health/Criminal Justice
Partnership, and also helping to secure the grants
to fund the program.
“My professional career has been based on
public service,” said Connolly. “I have always
had the desire to work in a field that I can help
people. As an attorney, there is no better place to
work; no better place to make a difference, than
in a district attorney’s office.”
With the grant money for the Norfolk Mental
Health/Criminal Justice Partnership, Connolly
established a pilot program in partnership with
the Quincy mayor’s office and the Quincy Police
Department to assure the immediate treatment
of mentally ill defendants.
“The easiest part of a prosecutor’s job is
what happens in the courtroom.The prosecution
of crime is where the job starts, not ends, said
Connolly. “ADAs need to have the perspective
that it is not just about trying cases; it’s about
doing what is morally right.”
Instrumental in establishing an avenue
for access to justice for mentally ill citizens
in Quincy and Norfolk County, Connolly has
found that “in these difficult economic times,
maintaining a focus on the task at hand —
prosecuting criminal cases, while at the same
time developing programming that will help in
deterring or preventing crime — is extremely
difficult.”
“It’s difficult to point to the best part of my
job. I think it is the understanding that what you
do makes a difference. People do not choose to
become part of the criminal justice system —
they are thrust into it,” said Connolly. “If a victim
can walk away with the understanding that they
have been represented fairly and to the ADA’s
best ability, I take great satisfaction in that.” n

The director of special litigation at the
Committee for Public Counsel Services in
Somerville, Beth L. Eisenberg has dedicated
her career to helping those in need.
“I started law school thinking I would go
into some kind of labor practice. My father and
mother were hardworking people who instilled
a reverence for labor and unions in me,” said
Eisenberg, who shifted her legal aspirations as
result of interning for attorneys Max Stern and
Patty Garin.
“Max and Patty completely opened my eyes
to a world of almost unimaginable devotion to
the client, and virtuosic practice of the law.
What I loved was that they gave their all to
people who otherwise had nothing, and who
expected to be invisible in society. Max and
Patty made each client re-perceptible. It was
thrilling,” said Eisenberg.
She began her legal career in the tax
department at Gaston & Snow, before
practicing for a few years at CPCS and then
Massachusetts Correctional Legal Services.
She also worked with the Center for Public
Representation before returning to CPCS in
2001.
“Every case presents its own challenge,
its own promise and its own difficulties that
must be thought through,” said Eisenberg.
“Sometimes the challenge is to be a cold-eyed
rationalist for clients in pain, and sometimes
the challenge is to remain meticulous when
you’re dog-tired.”
Eisenberg urges attorneys with an interest in
criminal legal services to “not get discouraged
when your heart is bigger than your substantive
knowledge or technique. Just put your shoulder
to the wheel and practice, practice, practice.”
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BAR NEws
New admittees take advantage of
free speed networking event
The Young Lawyers Division hosted a speed networking event for new admittees
on Feb. 11 at the Massachusetts Bar Association’s Boston office, pairing new attorneys
with mentors. The session was followed by a wine and cheese reception.
About 40 new admittees attended the free event, which was advertised in handouts
at the swearing-in ceremonies for newly admitted attorneys. YLD also helped provide
thumb drives in the MBA welcome packets handed out at the swearing-in ceremonies.
The thumb drives included several video presentations, including an electronic version
of the “Traps for the Unwary” program.
Members of the YLD Executive Board attended the networking event along with
other MBA leaders, including President Valerie A. Yarashus and Vice President Douglas
K. Sheff.
“I think this was an excellent event that gave new attorneys an opportunity to interact
with seasoned attorneys in an informal setting,” said YLD Chair David S. Bradley. “The
event was a great success and I look forward to holding these types of events in the
future. These events are exactly why people should join the Mass. Bar and the YLD.”
YLD is hosting a series of open meetings designed to help new attorneys make the
transition from law school to law practice over the next several months. On Thursday,
March 18, YLD will host a “View from the Bench” presentation at the MBA’s Boston
office where judges will discuss what young lawyers do and don’t do well.
Check YLD’s Web page at www.MassBar.org for more information or to register for
upcoming events. n

JasonB.Dennis,AttorneyatLaw,Concord;BraydenC.Burroughs,AttorneyatLaw,Cambridge.

Photos by Evin Luongo

Fromlefttoright:JessicaYau,BostonCollegeLawSchool;JacquelineAsadorian,BostonCollegeLawSchool;
and David Glod, Rich May, Boston.

Fromlefttoright:EricJ.Lawless,Schlossberg&AssociatesLLC,Braintree;MichaelE.Swain,LawOfficeof
Michael E. Swain, Blackstone; Adam Michael Birnbaum; Attorney at Law; Allston.

Mentors sat across from new admittees to give advice.

GazionKotoni,LawOfficeofGazionKotoni,WestRoxbury,left,andMBASecretaryJeffreyN.Catalano,Todd
& Weld LLP, Boston.
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Slovenian judges visit
MBA’s Family Law Section
Threejudgesfromthe Republic of Slovenia visited with members of the Massachusetts
Bar Association’s Family Law Section Council at the MBA in Boston on Jan. 29. Family
Law Section Council Co-Chair Thomas J. Barbar hosted the delegation for two hours
along with section members Marc Fitzgerald, Theresa Ramos and Mary Ferriter.
The judges’ MBA visit was part of a three-day trip to the United States as part of the
program, “Family & Domestic Relations: Judicial Issues. A Project for Slovenia.” While
in Massachusetts, the judges also met with Probate and Family Court Chief Justice
Paula M. Carey and Suffolk Probate and Family Court Judge John M. Smoot.
The judges were District Court Judge Janja Roblek, president of the Slovenian
Association of Judges; Majda Irt, a judge in Ljubljana; and Spela Prodan, a high court
judge in Koper. n
Photos by Jennifer Rosinski

Fromlefttoright:MBAFamilyLawSectionmembersMaryM.Ferriter,MarcE.FitzgeraldandTheresaB.Ramos;
FamilyLawSectionCo-ChairThomasBarbar;SpelaProdan,highcourtjudgeinKoper,Slovenia;MajdaIrt,ajudge
inLjubljana,Slovenia;andSlovenianAssociationofJudgesPresidentJanjaRoblek,alsoadistrictcourtjudgein
Kranj, Slovenia.

MBAFamilyLawSectionmembersMaryM.Ferriter,Co-ChairThomasBarbarandMarcE.Fitzgerald.

VisitingjudgesfromtheRepublicofSlovenia,lefttoright:MajdaIrt,ajudgeinLjubljana;SpelaProdan,ahigh
court judge in Koper, and Janja Roblek, president of the Slovenian Association of Judges.
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Celebrity judges added to panel for
MBA’s Law Day Video Essay Contest
b y J e nnif e r R osinski
A pair of local media personalities
will serve as the celebrity judges of
the Massachusetts Bar Association’s
Law Day Video Essay Contest open to
Massachusetts high school students.
They join MBA President Valerie A.
Yarashus and Norfolk Probate and
Family Court Associate Justice Angela
M. Ordoñez.
KISS 108’s “Matty in the Morning”
personality Billy Costa has reported on
Hollywood news for the show since its
inception. He also hosts the “KISS Top
30 Countdown of Today’s Hit Music” on
Saturday mornings and broadcasts live

from major events, including the Oscar
and Grammy awards.
In addition to his work at KISS,
Costa hosts “TV Diner with Billy Costa”
on New England Cable News.
A native of Cambridge who attended
both Merrimack and Emerson colleges. It
was while at Emerson that Costa became
a DJ for a live radio show at a Boston
nightclub and joined the college’s radio
station as a phantom DJ.
Jared Bowen is an Emmy-winning
reporter with WGBH-TV’s nightly news
magazine program,“Greater Boston with
Emily Rooney.” His coverage takes him

from breaking news to politics to arts and
culture. Bowen has produced four news
documentaries for “Greater Boston” and
he produced the first three seasons of the
station’s “Eye on Education” initiative.
Bowen has won two New England
Emmy awards for his arts reporting. He
serves on the Board of Governors for
the Boston/New England Chapter of the
National Academy of Television Arts
and Sciences.
A graduate of Emerson College,
where he won several Associated Press
Awards, Bowen is a native of Uxbridge.
Yarashus, a principal at Meehan,

j u dg e s Pan e l

Billy Costa

Valerie A. Yarashus

Hon. Angela N. Ordoñez

Jared Bowen

Boyle, Black & Bogdanow PC in Boston,
will also serve as a judge alongside
Ordoñez, co-chair of the MBA Diversity
Task Force, which is providing funding
for the winning scholarships.
Yarashus’ signature efforts as an
MBA officer include spearheading the
MBA Task Force on Diversity from
2005 to 2007 and co-founding the
association’s Leadership Roundtables.
She is a frequent speaker and writer for
continuinglegaleducationprogramsand
co-chairs a bench-bar task force for plain
English jury instructions.
Dedicated to bar involvement,
Yarashus is also active in the
Massachusetts Academy of Trial
Attorneys and served as its president in
2002-03.
Ordoñez was appointed associate
justice of the Nantucket Probate and
Family Court Department in June of
2000 by Gov. Paul Cellucci. She served
as first justice of the Nantucket probate
and Family Court from 2000 to 2005. On
Oct. 3, 2008, she was appointed by Gov.
Deval Patrick as an associate justice of
the Norfolk Probate and Family Court.
Prior to her appointment, Ordoñez
was an assistant register of probate at
Suffolk Probate and Family Court and a
staff attorney in the Family Law Unit at
Greater Boston Legal Services.
Ordoñez has been co-chair of the
board of directors of the Massachusetts
Family and Probate Inn of Courts. She
initiated and assisted in implementing
the MBA’s Community Tiered Mentoring
Program.
The video essay contest, the first
of its kind by the MBA, is being held
in celebration of Law Day this May.
Contestantsarecompetingforscholarships
by creating and submitting original videos
— up to three minutes in length — on the
subject of “Diversity in the Law.”
Open to students in grades nine
through 12 who live in Massachusetts
and attend schools in the state, the
contest requires the completion of an
online entry form at www.MassBar.org/
videocontest. Contestants must also post
their videos to www.YouTube.com by 5
p.m. on April 1 and mail a high-quality
copy of the video to the MBA.
The winning entries will be selected
basedonoriginality,creativity,adherence
to the theme and overall quality. The
following scholarships will be awarded:
$1,000 for first place, $500 for second
place and $250 for honorable mention.
All three winners and their families
will be invited to attend a special
ceremony during the MBA’s House of
Delegates meeting at the Hilton Hotel
in Dedham on May 19. All three videos
will be shown at the event.
For full details on the contest,
including rules, visit: www.MassBar.
org/videocontest. n
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Calendar of Events
Wednesday, March 31
The Impact of Social Networking
on Employment Law Luncheon
Roundtable
Noon–1:30 p.m.
MBA, 20 West St., Boston

Thursday and Friday,
March 11 and 12
MBA Annual Conference:
Achieving a Competitive
Advantage in Changing
Times
Westin Copley Place
10 Huntington Ave., Boston

Thursday, March 18
Electronic Discovery: Rules of
Practice and Emerging Issues –
What Litigators Should Know
4–7 p.m.
WesternNewEnglandCollegeSchoolofLaw,
1215 Wilbraham Road, Springfield

Tuesday, March 23
Basics of Divorce Practice
3–6 p.m.
PlymouthCountyProbateandFamilyCourt,52
OberySt.,(2ndfloorjuryroom),Plymouth
Elder Law Basics
4–7 p.m.
HolidayInn,700MylesStandishBlvd.,Taunton

Wednesday, March 24
Career Reentry Primer Luncheon
Roundtable
11:30 a.m.–1 p.m.
MBA, 20 West St., Boston

Thursday, March 25
It’s Confidential – Privilege Law
in Massachusetts
4–6:30 p.m.
MBA, 20 West St., Boston

Earning Attorney Fee Awards
for Helping Low and Middle
Income Clients
4–7 p.m.
MBA, 20 West St., Boston

Tuesday, April 6
Probate/Property Series Part III:
Probating Real Estate from Start
to Finish
4–7 p.m.
MBA, 20 West St., Boston
Basics of Divorce Practice
4–7 p.m.
WesternNewEnglandCollegeSchoolofLaw,
1215 Wilbraham Road, Springfield

Wednesday, April 7
MBA Monthly Dial-A-Lawyer
Program
5:30–7:30 p.m.
Statewide dial-in #: (617) 338-0610

Thursday, April 8
Contempt, Trends and Beyond
4–7 p.m.
MBA, 20 West St., Boston

Tuesday, April 13
Building Your Trial Notebook
4–7 p.m.
MBA, 20 West St., Boston

Wednesday, April 21
How to Probate an Estate: Part I
4–7 p.m.
MassachusettsSchoolofLaw,500FederalSt.,
Andover

Wednesday, April 28
How to Probate an Estate: Part II
4–7 p.m.
MassachusettsSchoolofLaw,500FederalSt.,
Andover

Mediation Advocacy Tips,
Tactics and Techniques Evening
Roundtable
5–7 p.m.
MBA, 20 West St., Boston

Thursday, April 29

Friday, March 26

Save the date:
Tuesday, May 11

25th Annual Statewide High
School Mock Trial Program
Finals
10 a.m.
Great Hall, Faneuil Hall, Boston

LLCs as Estate Planning and
Asset Protection Vehicles
4–7 p.m.
MBA, 20 West St., Boston

31st Annual Labor &
Employment Law Spring Conference
9 a.m.–5 p.m.
TheColonnadeHotel,120HuntingtonAve.,
Boston
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Follow Mock Trial results in March on the Web
More than 100 high schools statewide are participating in the
MBA’s 25th Annual High School Mock Trial Program, which began
in January and selects a state champion on March 26.
Toseethemostup-to-dateresults,gotothechampionshipbracket
on the MBA’s Mock Trial Web site at http://mocktrial.massbar.org/
case-information--updates/championship-bracket.
Regional winners will be decided during the Sweet
Sixteen week of March 8. From there, teams will advance
to the Elite Eight during the week of March 15, and then
Final Four trials will be held simultaneously in Boston and
Worcester on March 22. The two finalists will compete
for the state championship on March 26 at 10 a.m. in the
Great Hall of Faneuil Hall in Boston.
Last year, Maimonides School of Brookline won
the state championship and placed 20th in the national
tournament.
If you are interested in attending the Mock Trial Finals
at Faneuil Hall, confirm your attendance, including the number of
attendees, no later than Friday, March 19, via e-mail at mocktrial@
massbar.org or by phone at (617) 338-0570.

The program, which began in 1985, is pleased to be celebrating
its 25th anniversary. More than 1,000 students across the state began
preparing in November, turning their classrooms into courtrooms
and assuming the roles of both witnesses and lawyers. And more
than 100 lawyers from communities around the state picked up
gavels to preside over the mock trials as judges, while
others volunteered as coaches for the students.
This year’s teams are trying a civil case in which the
plaintiff suffers a substantial financial loss after investing
her/his daughter’s college funds with a financial advisor
at a brokerage firm. The case focuses on whether the
firm, and/or the advisor, are responsible for those losses.
This case gives participants an opportunity to learn about
the importance of decision making in the investment of
personal funds and a glimpse of the potential for pitfalls
with risky investments.
The Mock Trial Program is administered by the
MBA, and made possible by the international law firm of Brown
Rudnick LLP through its Center for the Public Interest in Boston,
which has contributed $25,000 per year to the program since 1998.

Upcoming
volunteer
opportunities:
•

Monthly Dial-A-Lawyer
Wednesday, March 3
and Wednesday, April 7
5:30–7:30 p.m.
MBA offices, Boston

•

Veterans Dial-A-Lawyer
Thursday, April 29
5:30–7:30 p.m.
MBA offices, Boston

•

WMASS Dial-A-Lawyer
Wednesday, May 26
3:30–7:30 p.m.
Western New England College
Springfield

House of Delegates approves
nominating committee,
Access to Justice awardees

MargaretXifaras(atpodium)isjoinedbySNESLDeanRobertWard(background)foraninformationalreport
onapubliclawschoolcollaborationbetweenSNESLandUMASS.MBAValerieA.Yarashusisseated(left).

CommitteeCo-ChairAlanKlevanprovidesanintroductiontothe“MBAonDemand”demonstration.MBA
Senior Program Manager Marc D’Antonio is in the background.

DavidRoulston(farleft),Region4(Berkshire/Franklin/Hampshire)delegate,addshisvoicetooneofthe
meeting’s debates.

On Jan. 21, the Massachusetts Bar Association House of Delegates met at Bentley
University in Waltham. Meeting highlights included:
•
Approval of the 2010 Nominating Committee appointees Chair Edward W. McIntyre,
Warren Fitzgerald, Mary Jo Kennedy, Christopher A. Kenney, Margaret D. Xifaras,
Gina Y. Walcott and David W. White Jr. The committee is charged with reviewing the
nominations submitted for consideration for MBA officer positions for the 2010-11
association year, which begins Sept. 1, 2010. Now that nominations have closed as of
Jan. 29, the committee will work to finalize a report of nominees.
•
Approval of the nominees for the 2010 Access to Justice Awards. Awardees will be
honored at the March 12 Access to Justice Awards Luncheon as part of the MBA’s
Annual Conference. See honorees’ profiles on page 1.
•
An endorsement to co-sponsor the American Bar Association Paycheck Fairness
Resolution at the ABA Midyear Meeting in February 2010. The Paycheck Fairness
Act would amend the Fair Labor Standards Act of 1938 and strengthen the Equal Pay
Act of 1963 to thwart gender-based wage disparities.
•
An informational report on a public law school option in Massachusetts. Margaret
Xifaras and Southern New England School of Law Dean Robert Ward provided an
updateontheproposedcollaborationbetweenSNESLandUniversityofMassachusetts
to create a public law school at UMASS Dartmouth’s campus in Southeastern
Massachusetts. (On Feb. 2, the Massachusetts Board of Higher Education unanimously
approved the venture). Xifaras, a SNESL board member, provided background on the
collaboration that she explained has been worked on for 15 years.
•
A presentation of the newest MBA member benefit, “MBA on Demand.” Education
Committee Chairs Alan Klevan and Marsha Kazarosian were joined by MBA Senior
Program Manager Marc D’Antonio to demonstrate for the delegates what “MBA on
Demand” would provide to members. “MBA on Demand” is an innovative approach
to Continuing Legal Education and other association offerings. With this new option,
members are able to watch real-time webcasts or recorded programs from their home
or office at a time that suits their needs and schedules.
The next House of Delegates meeting will take place on March 11 at the Westin Copley
Place in Boston.
Photos by Tricia Oliver

Family Law Section Co-Chair Thomas Barbar poses a question at the Jan. 21 meeting.
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Affiliated bars:
AALAM holds third annual
speed mentoring night
The Asian-American Lawyers Association of Massachusetts held its Third Annual
Speed Mentoring Night with 20 mentors and 42 mentees on Jan. 28 at the Boston office
of Duane Morris LLP, which hosted the event and provided dinner and beverages.
Daniel Winslow of Duane Morris, who participated as one of the mentors, welcomed
attendees to the event, which is held to create a unique opportunity for dialogue with
experienced attorneys.
As in the past, the event consisted of an opening meet-and-greet reception followed
by five rounds of 15-minute mentoring sessions in which law students, recent graduates
and junior lawyers were paired with more senior attorneys with a variety of backgrounds
(firms of all sizes, in-house attorneys, government and public-sector attorneys, and solo
practitioners). n
Photos courtesy of AALAM

Fromlefttoright:Mi-RangYoon,Chin&Curtis;CynthiaMark,GreaterBostonLegalServices;RachelLee,EMC
Corp.;andAALAMPastPresidentIngridSchroffner,ExecutiveOfficeofHealthandHumanServices.

Fromlefttoright:ChristopherLim,WilmerHale;eventCo-ChairandAALAMboardmemberRomeoCamba,
MassachusettsSuperiorCourt;eventCo-ChairandAALAMboardmemberVincentLau,Flynn&Clark;and
AALAM board member Joyce Dalrymple, Office of the Attorney General.

Fromlefttoright:StephanieYang,BostonCollegeLawSchool;CynthiaLie,U.S.Attorney’sOffice;andAALAM
Vice President Joel Buenaventura, Department of Public Health.
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